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Occupation: Museum and Gallery Technician 

Profile 

A Museum and Gallery Technician creates permanent and temporary exhibitions and displays, meeting strict 
deadlines of time and cost.  They design, manufacture and install bespoke display and interpretation solutions, 
which may include mounts and showcases, and may be involved in creating accurate labels for particular 
objects*. These objects may be extremely valuable and often priceless. The display solutions may be made from 
materials such as Perspex, wood and metal and may be intricate.  In consultation with the designated 
Conservator, they may also have to source manufacturers for some displays.   

Museum and Gallery Technicians contribute to the specialist planning, technical and operational running of 
Collections and Exhibitions. They must work within their organisation’s policies and procedures at all times and 
are responsible for ensuring that their tools and equipment are health, safety and security compliant. 

A Technician is further expected to assist with ongoing collections care, preparing objects for transit, by 
constructing, or overseeing the construction, of travel cases.   

Technicians may support wider organisational activities such as providing objects for learning sessions in a safe 
and responsible way, selecting and handling objects for external clients, showing others how to safely handle 
objects, or accompanying visitors/clients to object stores.  Technicians may be expected to work with internal 
and external conservators, curators, artists, scientists, contractors, art handlers, and exhibition managers. They 
may be expected to accompany, sometimes alone, the transit of objects, nationally and internationally, and work 
both independently and as part of a team. 

Roles could be in a multi-department museum/gallery, smaller museum/gallery or a group of museums/galleries 
and associated organisations providing technical services to museums and galleries, as well as technicians within 
arts schools, and those providing technical services to the wider arts and cultural heritage sectors.  

*Refers to artworks, objects, specimens, artefacts and/or archives 

Job roles covered: Typically, job roles/titles covered may include: Exhibition Technician, Curatorial Assistant, 
Museums Assistant, Art Handler, Art Technician and Collection Technician. 

Entry requirements: Candidates should have basic IT skills. Employers will identify specific entry requirements 
through recruitment and selection.   

Knowledge. Museum and Gallery Technicians are required to know and understand: 

Health, safety 
and security 

 The security issues facing museums and galleries including access 
 Health and Safety issues specific to the safe display, storage and movement of objects and 

those who may come into contact with them. This may include lifting and handling, 
protective equipment and clothing, and working at height 

 The role of the organisation’s disaster and emergency response systems and associated 
policies and procedures where applicable e.g. fire, flood, pest outbreak, theft, vandalism 
and accidental damage, and the role each relevant member of staff plays within this 
including the Technician’s 

 Specific threats and associated security in relation to the organisation 
 How to recognise and identify risks within spaces that technicians work 
 Good practice and full compliance with health and safety regulations eg COSHH, RIDDOR 

and the organisation’s associated policies and procedures 
Loaning of 
objects 

 The documentation associated with the entry and exit of objects, such as works on loan, 
acquisitions or objects left for identification by the public 

 The Government Indemnity Scheme and/or other appropriate insurer conditions 
 Guidelines for transporting objects of varying conditions to different locations using a 

range of different transportation methods 
Documentation 
of objects 

 The organisation’s and lender’s (where appropriate) conditions of loan and the need for 
compliance with these.  Where an organisation doesn’t loan objects, show understanding 
in recommended principles of loan conditions such as those set out by the Museum 
Association 

Design   The most appropriate materials for use to support specific displays, storage and in-transit 
design 

 The most appropriate equipment and tools to use when making display, storage and 
packing solutions 
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Appropriate 
processes, 
collections and 
exhibitions care 

 Curatorial and/or conservation instructions (method statements) to know how to 
successfully deliver agreed tasks or projects 

 Environmental and human impacts on objects to ensure their long term preservation and 
safe keeping 

 The principles behind the care of objects, showing awareness of and ability to make sound 
judgements about their care 

 Recognise and report risks as per company procedures, and create/interpret data relating 
to the storage and movement of objects in line with industry standards and/or respective 
company standards as appropriate 

 The risk factors and vulnerabilities of objects, their materials and construction to inform 
and plan for appropriate technical work associated with the sound storage, movement 
and display of objects including manual handling techniques, installation, and types of 
transportation to prevent object damage/decay 

 The range of materials for packing and storage and the appropriate application of these 
 Impact of sound cataloguing practices and risks associated with data errors 
 Environmental impact on objects including pest management, humidity, temperature, 

light levels including UV, environmental pollution 
 How risks, as a result of environmental and human impacts, should be reported to  
 Budget implications and constraints 

Mission, values 
and purpose  

 The mission, values and objectives of your organisation and the context within which it 
operates (e.g. public/private facing, financial model, audiences and customers) 

 How to work with third parties and the importance of upholding their standards, and the 
importance of them upholding yours [the organisation’s] 

 The importance of audiences and their make-up and their impact on your organisation 
 The organisation’s code of ethics and approaches to sustainable practices 
 Identify the types of Museums and Galleries across the UK and the economic and social 

conditions within which these operate 
Equality and 
diversity 

 The organisation’s strategies for widening access, inclusion and diversity, where 
applicable and how to support them 

 

Skills. Museum and Gallery Technicians will: 

Collections care 
and the safe 
management, 
storage and 
display of 
objects 

 Contribute to the design, modify, prepare and build containers, fixings and packing for the 
safe storage and transit of objects, and justify the selection and use of materials for this, 
based on the specifications of the objects  

 Demonstrate safe handling, movement and installation of objects taking into account 
location, fragility, weight, size and other hazards 

 Ensure the safe use, appropriate selection and application of hand/machine tools and 
equipment relevant to objects specifications and their value. This may include fixed and 
hand-held equipment, ladders, scaffolding and band saws. 

 Keep storage areas and associated work spaces clean and tidy in line with the 
organisation’s and associated parties (where applicable) policies and procedures 

 Carry out planned reviews and improvements to storage and display areas.  
 Review, repair, reline and adapt showcases. 
 Assist with the identification of faults and appropriate maintenance of equipment and 

machinery used in technicians work in accordance with the organisation’s policies and 
procedures such as ladders, scaffolding, hand tools, trolleys, band saws, laser cutters and 
any hot metal equipment for making mounts for objects. 

 Move, or oversee the safe movement of, objects for photography, collections care, loans 
and/or changes to displays. 

 Identify and minimise any pest or environmental related risks to objects in the 
organisation’s care 

 Assist with collections and object care procedures including examination, treatment and 
full documentation on a wide range of objects. 

Risk 
assessment and 
reporting 

 Undertake risk assessments either manually or electronically, in-line with company 
process, to ensure safe working practices for staff and public  

 Ensure all completed risk assessments are effectively communicated with relevant parties 
 Liaise with relevant staff to ensure that objects databases are accurately maintained and 

updated  
 Document and report information about the condition of objects as per the organisation’s 

policies and procedures including photographing objects to maintain visual records and aid 
accurate record keeping. 

 Assist relevant staff with the writing of condition and treatment reports for objects and 
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advise on suitable storage 

Delivering 
against 
curatorial 
specifications  

  Prepare the relevant space for object installation and de-installation in line with agreed 
plans e.g. plinth manufacture, false wall building, artist commissions 

 Offer advice and guidance about appropriate display, storage and environmental controls 
for objects for internal or external stakeholders 

Management 
of technical 
resources 

 Research and source materials, tools, equipment and supplies needed to make displays, 
mounts, cases and commissions 

 Where appropriate order these in line with the organisation’s purchasing procedures and 
budget constraints of the task, to deliver technical designs and store objects 

Problem 
solving  

 The ability to identify unexpected challenges such as changes in environmental and 
biological conditions, deviation from the specifications and operational restrictions 

 Offer and implement appropriate solutions to the identified challenge or seek appropriate 
guidance 

Communication   Demonstrate clear written and verbal communication and presentation skills  
 Able to explain complex issues and difficult decisions in a way that is easy to understand to 

a range of audiences adapting methods of communication as appropriate for the audience 

Working 
Relationships  

 Demonstrate a strong ability to work as part of a team, and cross-departmentally, sharing 
responsibilities as appropriate 

 Undertake all tasks within agreed timeframes and budgets and in line with curatorial 
and/or collections care requirements, reporting progress as appropriate 

 Ability to work independently on a range of agreed tasks 

 

Behaviours 

Equality and 
Diversity 

 Promotes equality and diversity by developing and maintaining positive working 
relationships and best practice by treating all colleagues, visitors and members of the 
public with respect, tolerance and dignity at all times 

 Listens to and respects others views and opinions, is diplomatic and tactful at all times   

Attention to 
detail 

 Rigorous, meticulous, accurate and confident in undertaking role tasks  

Positive attitude  Positive, cooperative, receptive and resilient at all times 
 Prepared to work outside of one’s comfort zone, to undertake different tasks  
 A willingness to learn, adapt and be trained in new skills and approaches, and share 

learning 

Drive and passion  Committed approach to problem solving  
 Clear enthusiasm and passion for learning about and working with the organisation’s 

objects and stakeholders 

Sustainability and 
Environmental 
Impact 

 Work in a sustainable and environmentally friendly way in relation to the organisation’s 
policies and procedures 

 

Qualifications: Apprentices must achieve level 2 English and maths prior to taking the End-Point Assessment for 
this apprenticeship if they haven’t achieved them on entry 

Duration: Typically 12-18 months 

Level: This apprenticeship is set at Level 3 

Review: This apprenticeship should be reviewed after a maximum of three years. 


