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sLinrivalled radio technology
sDizcreat desion

s ustomised monitering solutions
s High accuracy sensors
sComprehensive Synergy

software for data analysis and
2457 alarms

Contact us today for a free consultation
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Email: sales@the
T0 Visit: whanw the

Welcometothisyear's
exhibition, whichis the place
tohearabout thelatestideas,
innovationsand thinkingin
museum practice.

Our 28 MP Workshops offer
practical contentbased on
casestudiesfromrecent
projects. This comprehensive
programmeisdividedinto four
distinctareas: technology and
digital; audiences, learning
and engagement; commercial
activities; and collections,
interpretationand

exhibition design.

Alongside this, we are excited
tointroduce the Careers Hub
-aseriesof sessions that will
helpyougettogripswithall
sorts of workforceissues -
fromessentialadvice on your
careerdevelopment tonew
ways of working.

¥ #museums2016

None of this would be possible
without our fantastic
exhibitors, whoareatthe core
of theevent. Meeting suppliers
facetofaceistheperfect way
tohearhow their productsand
services cansupport the work
youdo. Youcanalsogetareal
feel for what our exhibitors
offerby going tosome of the
on-stand demonstrations
theyarerunning.

See thefullprogrammein this
guideorontheapp fordetails
of all sessions, exhibitors

and demos.

SIMON STEPHENS
Head of Publications

and Events, Museums
Association

TheMuseums
Association
Conference &
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CAREERS HUB
SESSIONS

New: Careers Hub

sessions of practical
insightstoavariety
of workforceissues.

ON-STAND
DEMONSTRATIONS

Shorter on-stand

demonstrations, repeated
over the twodays.

MP WORKSHOPS

Over the two days of

the exhibitionthereisa
programme of 28 Museum
Practice Workshops. These
half-hour sessions are split
intofour themes - seethe
key for details.

MP Workshop
programme supported
by ClickNetherfield
Stand 35

CLICKMNETHERFELD

KEY:
I} Technology and digital

E Commercial activities

E Collections,
interpretationand
exhibition design

Audiences, learning
and engagement

CH . CareersHub

MONDAY 7 NOV

1000-1030

ROOM 1: CREATING ™
WEB CONTENT FOR
DISABLED VISITORS

This workshop discusses
theimportance of accessible
web content and visitor
information and how it
canensure that disabled
audiences feel welcomed
and supported before they
evensetfootinthe museum.

Speakers:
Matthew Cock
Chief Executive, VocalEyes

Jane Samuels
Accessand Equality
Manager, Natural History
Museum

ROOM 2: USING a
BRAND TO ATTRACT
NEW AUDIENCES

Amuseum’'sbrand playsan
importantroleinraisingits
profile, attracting new
audiences and supporting
income generation. Thisis
illustratedinadiscussion of
the National Galleries of
Scotland’'snew brand strategy.

Speakers:

Patricia Convery

Acting Director of Audience
Engagement, National
Galleries of Scotland

JoMarsh

Director, Jane Wentworth
Associates

ROOM 3:

NETWORKING FOR

THE FUTURE: TOP TEN
TIPS FOR NETWORKING
SUCCESS

Conference provides multiple
opportunities formeetingand
connecting. This quick fire
session outlines the top ten
tips for networking success.

Sessionleader:

Tamsin Russell
Professional Development
Officer, Museums Association

1000-1100

MA STAND: FUTURE
TRANSFORMERS

CometotheMAstandtofind
out about the Transformers
mid-career programme
offered by the Museums
Association. Jess Turtle, the
MA's project manager for
Transformers willbe available
toexplainmore about the
programme, to offer advice
onapplicationsand discuss
your change makingideas for
yourself and your museum.

W H#muséums2016

1045

ON-STAND DEMOS

ArtRatio

Stand 49

DX-2 Art Conservation
Table useselectro-optic
glassand dataanalytics
portaltoreducedamage
onsensitiveart.

Llama Digital

Stand 4
Seeademonstration of
Situate - aplatformfor
creating visitor guide apps
and walking trailapps
thatincorporatelocation
triggering usingiBeacons
and GPS.

Page/Park Architects
Stand 102

Join Page\Park Architects
astheysharetheir
experience of making
museums fromthe
perspective of curator,
collection, community
and collaboration.

1100-1130

ROOM 1: USING To
A STORY-FIRST
APPROACH

TO APPS

Mobile apps are most
effectiveif the heritagesite
andits stories take precedent
over flashy technology, as
London's Tower Bridge
revealsin this workshop.
Speakers:

Dirk Bennett

Exhibition Manager, Tower
Bridge and Monument
JoReid

Managing Director, Calvium

ROOM 2: WHATDO <
FUNDERS WANT?

This sessionsaims to put
delegatesintheshoesofa
major funder. It highlights
what makes asuccessful
funding applicationand
shares top tipson applying
totheEsméeFairbairn
Collections Fund (EFCF), which
isdelivered by the Museums
Association. EFCF will give
outarecord £3.5mingrants
from2017-19for collections
projects withasocialimpact.
Speaker:

Jonathan Catherall
Programmes Manager,
Museums Association

1100-1145

ROOM 3: GETTING
YOUR FOOT IN THE
DOOR: CV DOS AND
DON'TS THAT WILL

GET YOU OVER THE
THRESHOLD

If youarenot short-listed you
can't showcase your skillsand
experience. This sessionlooks
atCVdosanddon'ts that will
getyouover the threshold!
Session leader:

Tamsin Russell
Professional Development
Officer, Museums Association

145
ON-STAND DEMOS

Citynomadi

Stand 72

We'vebuild the Glasgow
Museum without Walls Top
Sroutetodemonstrate the
idea of MuseumNomadi.
Download the free Nomadi
onapp.citynomadi.com
and find 'Here and Now'".
DigiArt - Liverpool John
Moores University
Stand 32

A web editor for 3D games
witharchaeology content,
enablingdrag-n-drop
editing of Virtual Reality
games. Alsoaprototype
small artefact 3D scanner
fromtheDigiArt
Horizon2020 Project
enabling fast digitisation.

SurfaceImpressionLtd
Stand 97

Find outhow tointegrate
your Modes collections
records with abeautiful
and highly usable
Wordpress website.

1200-1230

ROOM 1: WHAT i
TECHNOLOGY IS
RIGHT FOR YOUR
AUDIENCE?

English Heritage's Eltham
Palacein Greenwich, London,
hasused amixture of high-
techandlow-techtocreate
amagicaland engaging
experience forits visitors.
Speakers:

Spencer Clark

Sales Director, ATS Heritage

James Simpson
Senior 3D Designer, Bright

=)



ROOM 2: FOOD ca
FOR FOOTFALL

Thisworkshopexamines
foodanddrinktrendsinthe
museumandheritagesector,
highlightinghow catering
facilitiescanincrease
footfallandrevenue.

Speakers:
AnnaFenten

Head of Marketing, Levy
Restaurants UK

Roy Westwood

CreativeandInnovations
Director, Levy Restaurants UK

1200-1245

ROOM 3: TOTAL E
WORKFORCE
APPROACH: FEEDBACK
TO INFORM THE MA'S
NEW WORKFORCE
STRATEGY

The MA wants to hear your
views on what works for
you or could work for you

in terms of professional
development. This session
willinform the content of
our new workforce strategy
and delivery plan, which
will belaunched in 2017.

Session leader:

Tamsin Russell
Professional Development
Officer, Museums Association

1245
ON-STAND DEMOS

ElectricBench

Stand 61

Magnus Mundibrings
informaticsand
technology together
inabrilliantly simple,
high-value openplatform.
Comeandseethe
revolutionary Magnus
Mundiplatforminaction
withaliveiBeacons demo.

Testo Limited

Stand 53

Seehow Testo Saveris

2 Wi-FiDataloggers
continuously measure
temperature and humidity
and wirelessly transmit
the measurementdata
tothecloud.

Volunteer Makers
Stand5

Anoverview of thisnew
model of volunteer
engagementand
technology - whichis
currently an ACE-supported
national programme.

1300-1330

ROOM 1: USING o

TECHNOLOGY TO
REVEAL HIDDEN
COLLECTIONS

Sedgwick Museum of Earth
Sciencesin Cambridge
revealshowitused 3D
scans and specialist web
technology to allow visitors
toexplore acollection

of fossilsdiscovered by
Agostino Scillainthe
17th century.
Speakers:

Dan Pemberton
Collections Manager,
Sedgwick Museums

of Earth Sciences

Peter Pavement
Director, Surface Impression

ROOM 2: GETTING <
COSTS RIGHT ON
CAPITAL PROJECTS

This workshop explores

how toreduce financial risk
on capital projectsof allsizes,
highlighting that the devil
isofteninthedetail.

Speakers:
Jamie Coath
Partner, Purcell

ScottLindsay
Senior Architect, Purcell

1345

ON-STAND DEMOS

HES Collections
Stand51

ScraninaBox: The content
and web solution for
sharing your own
resources online with
your ownlook and feel.

ICOM - Museum
International

Stand 24

Meet the managingeditor
forinformation on
upcoming themes,
contributing, editorial
process, peerreviewing
opportunitiesand how
togetinvolved generally.

Interspectral

Stand31

We willdemonstrate the
intuitive Inside Explorer
touch-table, taking youon
aspectacular tour, guiding
youthroughtheinside of
thehumanbody, exotic
animals, fossils, meteorites
and mummies. Youcan
thentry thetablefor
yourself.

Toptix UKLtd

Stand 62
Thisdemonstration
showshow SRO4: CRM,
memberships, subscriptions,
ticketingand fundraising
systemgivesyouatrue
360 degree view of your
customers.

1400-1430

ROOM 1: BUILDING @

A NEW REALITY

This workshopreportson the

work of the pan-European
DigiArt Project, setup to
provide cost-efficient ways
todigitally captureand
display cultural artefacts.
It featuresalow-costlaser
scanner, drone-based

digitisation of archaeological

sitesand software to create
interactive digital museums.

Speakers:

Professor David Burton
Project Director, Liverpool
John Moores University

Kevin di Modica

Archaeologist, Scladina Cave

and Archaeological Centre
and Museum

ROOM 2: ACHIEVING -
SUSTAINABILITY

Heritage Learning, based

in Hull, has successfully
operated a self-funded
business model for six years.
This workshop highlights
how it supports other
organisations to adopt
similar models and explores
new customer-centred

approachestosustainability.

Speakers:

Jane Avison
Business Manager,
Heritage Learning

David Alcock

Senior Project Manager,
HeritageLearning

1445
ON-STAND DEMOS

AlfaVision Creative
Technology

Stand 59
Inthisdemonstration
you will experience our
high-end, affordable
virtualreality.

iMuseum Guides
Stand 73

Interactive ‘hard copy’
miniguides: Individually
configuredinteractive
visitor solutions for
museums toenhance
visitor experiences - all
forlessthanthe price

of aFirstclass stamp!

Mike Stoane Lighting
Stand 50

BLElighting control forart
andenergy conservation.
Aslighting controls
become wireless and
digital capabilities for
associated products

take off, significant
opportunities are opened
upinlightingthatcan
benefit the Museums and
gallery environments.

Purcell

Stand 68

Unlocking museum
funding: Find out how our
heritage consultancy and
help yousecure funding
for your museum project.




1500-1530

ROOM 1: REACHING ™
GLOBAL AUDIENCES
FROM REMOTE
LOCATIONS

This workshop discusses
thedevelopment of a fully
immersive 3D virtual
landscape, whereitis possible
toexplore more than 400,000
hectares of the Flow Country
- alarge expanse of peatbog
innortheast Scotland.

Speakers:

Andrew Coupar

Policy and Advice Manager,
Scottish Natural Heritage

Paul Forster
Account Executive, Peel
Interactive

ROOM 2: CA
INFLUENCING AND
ADVOCACY SKILLS

Museums that can show
why they matteraremore
likely to secure political
support and publicand
privateinvestment, as
demonstrated by Cornwall
Museums Partnership.

Speakers:

Katie Childs

Policy and Projects Manager,
National Museum Directors’
Council

Emmie Kell

Chief Executive, Cornwall
Museums Partnership

1500-1545 1545
ROOM 3: E ON-STAND DEMOS
EXPERTISE FOR Joe Cool (UK) Ltd
HIRE: SUCCESSFUL Stand 43
WORKING WITH Dancingabout jewellery:
FREELANCERS Chooseyouritem,seethe

Our workforce modelis
changing toinclude more
freelance workers than
ever before. With the aim
of enabling effective
workingrelationships and
successful delivery, this
session explores the
practicalities of freelance
work fromboth sides

of the table.

Session leader:
Lyndsey Clark
Museum Consultant

dance. Contribute yourown
moves,dancethedayaway!

OnCell

Stand 22
OnCellmobileappbuilder
andlocation-aware
beacons.Learnhow to
launch mobile tourappsand
pairthem withlocation-
awarebeaconstoengage
and connect withvisitors.
Xponia

Stand 80

Discover Xponia's mobile
solution to engage visitors
and create amemorable
and unique museum
experience usingiBeacon
technology.

1600-1630

ROOM1: PUTTING ™
REGIONAL HERITAGE
ON THE MAP

A case study of Know Your
Place West of England - an
ambitious Heritage Lottery
Fund-project (involving more
than20organisationsand
100 volunteers) todigitally
map the heritage of historic
counties of Gloucestershire,
Somerset, Wiltshireand the
former Avon area.

Speakers:
FeliciaDavies

Project Officer, Know Your
Place West of England

Lori Streich

Director, Rowan Associates
South West

ROOM 2: CA
ENTERPRISING
MUSEUMS: BOOST
INCOME AND ENGAGE
COMMUNITIES

The Scottish Maritime Museum
setuptheScottishBoat
Building Schoolin 2014 to offer
youngapprentices the chance
togainskillsand qualifications
inbothtraditionaland modern
boatbuilding. This workshop
revealshow such enterprising
projectsnotonlyboosta
museum's commercialincome
butalsoincreaseits profile
and positively affect the
wider community.

Speakers:

Martin Hughes
Manager of the Boat
Building School

David Mann

Director, Scottish
Maritime Museum

1600-1645

ROOM 3: o |
CHARACTER

MATTERS: ATTITUDES,
BEHAVIOURS AND
SKILLS IN THE UK
MUSEUM WORKFORCE

This comprehensivereport,
published this year, looks 10
yearsinto the future. This
sessionlooks at theresults
and provides opportunities
forreflectionand action.

Session leaders:

Isabel Churcher

Senior Manager, Museums,
Arts Council England

Catherine Cartmell
Skills Development Manager,
Museums Galleries Scotland

INTERNATIONAL
NETWORKING
RECEPTION

Hosted by Department

for International Trade
Dochart?2

DIT's traditionalinternational
event this year takes the form
of afternoon tea, hosted by
Richard Parry, head of the
Experience Economy team
attheDepartment for
International Trade. This
isaninformalnetworking
reception, but features two
distinguished speakers -
Americo Castilla, secretary

of cultural heritageat the
ministry of culture,
Argentinaand Dean Phelus,
senior director of leadership
programs and special events
atthe American Alliance

of Museums. The session
provides anopportunity
tomeet alarge number of
international delegatesand
togaininsightsin tomuseum
developmentsaround the
world. The MA's president and
directorareinattendance.




TUES 8 NOV

1000-1030
ROOM 1: INVOLVING =
VOLUNTEERS IN
CONSERVATION WORK

This workshop reveals why
bringing volunteers and
conservators together to
care for collectionsisboth
challenging andrewarding.

Speaker:

Pamela McIntyre

Project Development Officer,
South Ayrshire Council

ROOM 2:

ENGAGING LGBTQIA
AUDIENCES

Proud City - an exhibition
exploring thelives of
LGBTQIA peoplein Edinburgh
- was developed by curators
and outreach teams. This
workshop explains how the
project experimented with
new ways of working to
bring aboutradical change.

Speakers:

Diana Morton
Outreach and Access
Manager, Edinburgh
Museums and Galleries

Victoria Garrington
Curator, Edinburgh Museums
and Galleries

Hazel Marzetti
Project Volunteer

1000-1045

ROOM 3: (|
SUCCEEDING

AT INTERVIEWS: HINTS
AND TIPS TO HELP

YOU SUCCEED

This sessionlooks at how you
canaceinterviewsand excel
at other types of selection
exercises weincreasingly
seeinthesector.

Sessionleader:

Tamsin Russell
Professional Development
Officer, Museums Association

1000-1100

MA STAND: FUTURE
TRANSFORMERS

Come tothe MA stand to find
out about the Transformers
mid-career programme
offered by the Museums
Association. Jess Turtle, the
MA's project manager for
Transformers willbe available
toexplainmore about the
programme, to offeradvice on
applications and discuss your
changemakingideasfor
yourself and your museum.

1045

ON-STAND DEMOS

HES Collections
Stand51

ScraninaBox: The content
and web solution for
sharing yourown
resourcesonline with
your ownlook and feel.

Interspectral

Stand 31

We willdemonstrate the
intuitive Inside Explorer
touch-table, taking youon
aspectacular tour, guiding
youthrough theinside of
the humanbody, exotic
animals, fossils,
meteoritesand mummies.
Youcanthentrythetable
foryourself.

Purcell

Stand 68

Unlocking museum
funding: Find out how our
heritage consultancy and
help yousecure funding for
your museum project.
Xponia

Stand 80

Discover Xponia's mobile
solution to engage visitors
and createamemorable
and unique museum
experience usingiBeacon
technology.

1100-1130 IE

ROOM 1: HOW
SMALLER MUSEUMS
CAN WORK
INTERNATIONALLY

This workshop highlights
the support available for
non-national museums to
develop theknowledge and
confidencerequired to forge
international relationships.

Speakers:

Dana Andrew

Project Coordinator, Working
Internationally Regional
Project

Lindsay Moreton
Collections Manager,
Haslemere Educational
Museum

KEY:

Technology and digital
E Commercial activities

E Collections,
interpretationand
exhibitiondesign

Audiences, learning
and engagement

CH ‘ Careers Hub

ROOM 2: CAN AL
MUSEUMS HAVE AN
IMPACT ON CHILDREN’S
WELLBEING?

Thissessioninvestigates the
potential for journal writing
withinmuseumstohavea
positiveimpact on children's
wellbeing, confidence and
reflective thinking. It uses
casestudies froma variety
of organisations and explores
aproject currently under
development.

Speakers:

Tim Slack

Director, Appreciating People
Helen Evans

Education Coordinator, Canal
and River Trust Museums

1100-1145

ROOM 3:
STRATEGIES

FOR COURAGE:
HARNESSING YOUR
FEARLESS SKILLS

Beingfearlessisaskill; it
supportsinnovationand
excellence. We hear from
Transformersdelegateshow to
harness this for publicbenefit.

Sessionleader:

Jess Turtle

Project Coordinator,
Transformers, Museums
Association

145

ON-STAND DEMOS

ICOM - Museum
International

Stand 24

Meet themanagingeditor
forinformationon
upcoming themes,
contributing, editorial
process, peerreviewing
opportunitiesand how to
getinvolved generally.

iMuseum Guides
Stand 73
Interactive‘hard copy’
miniguides: Individually
configuredinteractive
visitor solutions for
museums toenhance
visitor experiences - all
forlessthanthe price

of aFirstclass stamp!

OnCell

Stand 22
OnCellmobileappbuilder
andlocation-aware
beacons.Learnhow to
launch mobile tourappsand
pairthemwithlocation-
awarebeaconstoengage
and connect with visitors.

Toptix UKLtd

Stand 62
Thisdemonstration
showshow SR04:

CRM, memberships,
subscriptions, ticketing
and fundraising system
givesyouatrue360degree
view of your customers.




1200-1230

ROOM 1: POWER IE
OF PARTNERSHIP:
TOURING EXHIBITIONS

Revealing new narratives,
sharedresourcesand the
exchange of skillsand
knowledge are just some of
thebenefits of partnership
working, as shownby Next
of Kin - an exhibition sharing
mementos and memories
of the first world war - in
museums across Scotland.
Speakers:
JoSohn-Rethel

Project Coordinator,

Next of Kin

Shona Sinclair
Curator, Live Borders

ROOM 2: EFFECTIVE .
STORYTELLING

FOR TOURS

Bletchley Parkreveals how
itworked with The Whole
Story toimproveits tour
withnew storytelling
techniques andkeptits
voluntary guides onside.
Speakers:

Lily Pender

Partner, The Whole Story
RebeccaMcAllan

Director of Public
Engagement, Bletchley Park

1200-1245

ROOM 3: THE (cu |
TRUTH ABOUT
VOLUNTEERING:
REVIEW AND
REFLECTION ON THIS
VOLUNTEER AND
HERITAGE REPORT
Thissession pulls together
theresearchwehaveon
volunteeringin the heritage

sectorand asks what that
means for the future.

Sessionleader:

Matthew Linning
Strategic Performance
Manager, Volunteer Scotland

1245

ON-STAND DEMOS

Joe Cool (UK) Ltd

Stand 43
Dancingaboutjewellery:
Chooseyouritem, seethe
dance. Contribute yourown
moves, dancethedayaway!

Mike StoanelLighting
Stand 50

BLElighting controlforart
andenergy conservation.
Aslighting controlsbecome
wirelessand digital
capabilities forassociated
products take off, significant
opportunitiesare opened up
inlighting that canbenefit
theMuseumsandgallery
environments.

Surface ImpressionLtd
Stand 97

Findouthow tointegrate
your Modes collections
records with abeautiful
and highly usable
Wordpress website.

Volunteer Makers
Stand5

Anoverview of this

new model of volunteer
engagementand
technology - whichis
currently an ACE-supported
national programme.

r\
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1300-1330

ROOM 1: USING &
LIGHTING

TO ENHANCE THE
VISITOR EXPERIENCE

This workshop explains how
simplelighting techniques
and new technologies
reinvigorated the displays
at Mount Stuarton thelsle
of Bute.

Speakers:

Nich Smith

Design Director, Nich Smith
Lighting Design
AdamEllis-Jones
Operations Director,
Mount Stuart Trust

ROOM 2: IT'S IN AL
THE WAY THAT
YOU MOVE

New approaches to capturing
and analysing visitors'
movement are helping to
inform museum design and
operations. This session will
look at examplesin a number
of museums, including the
Swiss Transport Museum.

Speakers:

Sam Moutet
Associate Director,
Movement Strategies

PannaKemeys
Account Manager, Xponia

1300-1345

ROOM 3: TOTAL cu |
WORKFORCE
APPROACH:

FEEDBACK TO

INFORM THE MA'S

NEW WORKFORCE
STRATEGY

The MA wantstohear your
views on what works for
youor could work for your
professional development.
Thissession willinform the
content of our new workforce
strategy and delivery plan,
which willbelaunchedin2017.

Sessionleader:

Tamsin Russell
Professional Development
Officer, Museums Association

1345
ON-STAND DEMOS

AlfaVision Creative
Technology

Stand 59
Inthisdemonstration
you will experience our
high-end, affordable
virtualreality.

ArtRatio

Stand 49

DX-2 Art Conservation
Table uses electro-optic
glassand dataanalytics
portaltoreduce damage
onsensitiveart.

Citynomadi

Stand 72

We'vebuild the Glasgow
Museum without Walls Top
S5route todemonstrate the
idea of MuseumNomadi.
Download the free Nomadi
onapp.citynomadi.com
and find ‘'Here and Now'".

LlamaDigital

Stand 4
Seeademonstration of
Situate - aplatform for
creating visitor guide apps
and walking trail apps that
incorporatelocation
triggering usingiBeacons
and GPS.



1330-1430

TOURING EXHIBITIONS
GROUP (TEG)
RECEPTION:

New research, resources
and working models
Dochart1l

Join TEG for aresearch and
professional development
programme update, and to
preview our new website.
Learnmore about our
database of exhibitions,
case study bank, touring
exhibition manual and
interactive ‘Economics of
Touring Exhibitions'decision-
tree.Come and see how we
canhelp you to tourand
receive exhibitions. TEGis
anon-profit organisation
dedicated tosupporting the
sector. Lunch willbe served,
everyone welcome.

Speakers:

John Orna-Ornstein
Director of Museums,
ArtsCouncil England

Charlotte Dew
Researcher, Touring
Exhibitions Group

Louise Hesketh
Chair, Touring Exhibitions
Group

1400-1430

ROOM 1: I
CONNECTING

WITH NON-MUSEUM
VISITORS

The Geffrye Museum of the
Homehasbeenrunning
creative projectstoencourage
non-visiting communities to
contribute toitscollections.

It consults with communities
through a number of forums,
includinganinterfaithand
intergenerational steering
groupit established.

Speakers:
LauraBedford
Access and Public
Programmes Manager,
Geffrye Museum

Kelly Robinson
YoungPersonsand Secondary
Schools Manager, Geffrye
Museum

ROOM 2: AL
IMPROVING

YOUR FAMILY OFFER
WITH ARTS AWARD

Museums areincreasingly
using Arts Award to guide
familiesaround their
collections and sites. This
session explainshow Arts
Award encourages families to
exploreinmore depth, taking
partincreative activities,
discovering new art forms
andlearningabout artists
and collections.

Speakers:

Caroline Bray

Arts Award Development
Associate, Museums,
Heritage and Libraries
Miranda Stearn

Head of Learning, University
of Cambridge Museums
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1400-1445

1445

ROOM 3: THENEW [ ON-STAND DEMOS

GLASS CEILING:
FLEXIBLE WORKING
AT SENIOR LEVELS

Inanage when we talk about
anagile workforce, flexible
working shouldbeinits
ascendancy, butareall
organisationsonthesame
page? Thisconversationlooks
atindividuals’experience of
flexible working and asks the
question - isthisthenew glass
ceiling for career progress?

Sessionleaders:

Tamsin Russell
Professional Development
Officer, Museums Association

Helen Rawson
Co-Director, Museums
Collections Unit, University
of St Andrews

Jilly Burns

Head of National and
International Partnerships,
National Museums Scotland

Jacky MacBeath

Head of Museums and
Deputy Head of Centre for
Research Collections,
University of Edinburgh

DigiArt - Liverpool John
Moores University
Stand 32

A web editor for 3D games
witharchaeology content,
enabling drag-n-drop
editing of Virtual Reality
games. Alsoaprototype
smallartefact 3D scanner
fromtheDigiArt
Horizon2020 Project
enabling fast digitisation.

Electric Bench

Stand 61

Magnus Mundibrings
informaticsand
technology togetherina
brilliantly simple, high-
value open platform. Come
andseetherevolutionary
Magnus Mundi platform
inactionwithalive
iBeacons demo.

Page/Park Architects
Stand 102

Join Page\Park Architects
asthey share their
experience of making
museums fromthe
perspective of curator,
collection, community
and collaboration.

TestoLimited

Stand53

Seehow Testo Saveris 2
Wi-FiDataloggers
continuously measure
temperature and humidity
and wirelessly transmit
themeasurement datato
thecloud.

&

1500-1530

ROOM 1: I
INCREASING

ACCESS TO
COLLECTIONS

Moving 1.3 million objects
from The Hunterian Museum
toGlasgow'sKelvin Hallhas
beenchallengingbut new
approachestostoragehave
opened upmoreof the
collection to the public,
studentsandresearchers.

Speakers:

Malcolm Chapman

Head of Collections
Management, The Hunterian

Andy Duck

Head of Marketingand
Communications, Bruynzeel
Storage Systems

ROOM 2: CREATIVE :
USE OF VISITOR-
FACING STAFF

TheNational Museum of
Scotlandin Edinburgh explains
how itinvolved frontline staff
initsstorytelling sessions
forchildren.

Speakers:
FionaJohnston

Learning Enabler, National
Museums Scotland

Fiona Whyte
Learning Enabler, National
Museum of Scotland

b




1500-1545 1600-1630
ROOM 3: THE E ROOM 1: £
TRUTH ABOUT MEASURING
FREELANCING: THE SUCCESS
SUCCESSFUL OF TRAVELLING
FREELANCING EXHIBITIONS
IN THE CULTURAL Thissession exploresthe
SECTOR possibility of creatingkey

Inthisinteractive session
Rebecca shares her wealth of
experienceandresearchinto
the nature of freelancing
within the cultural sector.

Sessionleader:
Rebecca Mileham
Freelance Writer

1545-1630
EXHIBITOR AWARDS

Joinusforaglassof wineor
coffeeinthefinalbreakand
seethe Exhibitor Awards
presented tothe winners, as
voted forby delegatesand
exhibition visitors.

el os

=

performanceindicatorsand
measurableanalyticsfor
temporary exhibitions. Athens's
Herakleidon Museum will
feedback onitsexperience of
working with Vastari-anonline
network thathelpsmuseumsto
tour exhibitionsglobally, share
informationand communicate
with theprivatesector.

Speakers:

Nicholas T.Kondoprias
Director, Herakleidon
Museum, Athens, Greece

Jenny Judova
Travelling Exhibition
Manager, VastariGroup

ROOM 2: HEALTH AL
AND WELLBEING:
WORKING WITH

OLDER AUDIENCES

Older peopleareby farthe
largest audience formuseums'
healthand wellbeingactivities.
How can your museumbecome
age friendly? This workshop
sharesnew thinkingonthe
importance of active ageing;
cognitiveand physical
stimulation; and prevention
andresiliencetoenhance
age-related wellbeing.

Speakers:

LauraPhillips

Head of Community
Partnerships, British Museum
and member of the Age
Friendly Museums Network
Crawford McGugan

Policy & Research Officer,
Glasgow Life

ArtRatio

Stand 49

Weare offeringa10%
discount onany new orders
receivedduringthe MA
Conference & Exhibition 2016.

Boydell & Brewer
Stand 45
40%discountonthe
Heritage Matters series
available at the exhibition.

CitynomadilLtd

Stand 72

First Museum without Walls
Top 5for free with the ability
toupdateit yourself. Come
and seeustofind out more.
ElectricBench

Stand 61

Any organisation committing
tothefreel monthtrialatthe

- eventwillgetanadditional

1month with 5beacons
subscription free once they
subscribe (worth £290).

ICOM- Museum
International

Stand 24

The first 20 visitors to our
stand willreceive the 4
latestissues of Museum
International, ICOM's 70th
anniversary publication,
Museums, Ethics and Cultural
Heritage, and goodies
featuringour new logo.

iMuseum Guides

Stand 73

Afreecopyof IMG'slatest RMS
Titanicinteractive mini-guide
available on ourstand.

Joe Cool (UK) Ltd

Stand 43

For customersat the
exhibition we will provide
afreepoint-of-saledisplay
fromourrange tothe value
of 10% of your order.

Llama Digital

Stand 4

Weare offeringa20%
discount off the Situate
subscription for one year.
This willbe valid for 3months.

Madeby Talented

Stand 78

Placeanorder forany of our
Cityscape products during
the show, and you will
receiveal0% discount.

OncCell

Stand 22

50% off mobile apps! Sign up
tobeginbuilding your app
with OnCellby 16 November
2016 andreceivea50%
discount on your mobile

app subscription.

Purcell

Stand 68

Leave yourbusinesscard or
contactdetailsatstand 68
forachancetowinafree
architectural/heritage
consultationinaregional
studionear you. Sixnames
willbe selected atrandom.

RCBrady (UK)Ltd

Stand 93
Freeoriginationand
bookmark display stand
(value £100) with all orders.

Volunteer Makers
Stand5

Wearelooking for pioneer
partnersto take partinour
Arts Council supported
national volunteer
engagement training
programme. See us at our
stand for moreinformation.
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V&A Professional Development
Programme

Working in the heritage sector and looking to
improve or acquire new skills? Considering a
career in galleries'and museums?

loin the V&A's short, intensive professional
development courses and access the
expertise of key staff and contacts at the
world's leading museum of art and design
Taught by V&A staff, the courses focus on
practical training and provide the skills
needed to work in today’s cultural sector by
using the V& A collections, best-practice and
angoing museum projects for case studies
and examples.

Spring 2017 Courses include:
= Running a Residency Programme
= Plastics in Collections

» Planning and Writing your
Interpretation

« An Inclusive Museum: Planning
Accessible Gallery Interpretation
and Programmes

« Organising Large Scale
Events and Festivals
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FIND OUT MORE AND BOOK

POLIN: The Mu'seum of the History of Polish Jews
Book enline at vam.ac.uk/CPD or call +44 [o)20 7942 2211

European Museum of the Year 2016

For further information about our programmes European Museum Academy Prize 2016

please call call +44 (o)z0 7942 2195 or email m.balluck@vam.ac.uk

event

excellence, inmovation, involvement Contact: mark.irving@eventcommecom 020 7378 9300



NETWORKS HUB

MONDAY
& TUESDAY

Achancefordelegates
and visitors tomeet
some of the specialist
museum organisations
thatsupport thesector.

ENGAGE

engage, the National
Association for Gallery
Education, works through
itsmembers to promote
accessto, understanding
and enjoyment of the visual
arts. Weare the UK's most
effectiveadvocacy and
support organisation for
gallery education. Visit our
stall forresources, toolkits
and more about our events,
research and membership.

NATIONAL ALLIANCE
FOR MUSEUMS,
HEALTH & WELLBEING
Visit the National Alliance
for Museums, Health

& Wellbeing pop-up
information standin the
Networks Hub to find out
about the UK museum
sector's work around health
and wellbeing, how youcan
getinvolvedand whereto
find out moreinformation
about training opportunities
andresources.

SCOTTISH MUSEUMS
FEDERATION

The Scottish Museums
Federationservesthe
interests of people who
work, study or volunteerin
museums and galleriesin
Scotland. Celebrating our
80thbirthday nextyear,
werunanexcitingannual
programme across Scotland,
withamixof events -
conferences, Pop-Up
workshops and Behind

the Scenes Tours.

TOURING EXHIBITIONS

GROUP (TEG)

The Touring Exhibitions
Group (TEG) is thenational
network for touring
exhibitionsinthe UK; a
non-profit membership
organisation, committed to
exchanging exhibitions as
ameans of sharingideas,
materialsandresources.
Through ourresearch,
exhibitions database,
professional development
programme and annual
marketplace we support
organisations to tour
objects and exhibitions

as widely as possible.

UK SUBJECT
SPECIALIST

NETWORKS (SSNS)

SSNsexist to support
collectionsand museum
workersacross the UK, and
actasdemocratic forums
forthesharing of expertise,
research, mentoring and
best practice. Thereareover
40inthe UK, coveringa
wide variety of subjects.
Come and meet existing
membersanddiscover

how togetinvolved.

WORKING
INTERNATIONALLY

REGIONAL PROJECT
The Working
Internationally Regional
Project (WIRP)is funded

by Arts Council England
andledbyICOM UKin
partnership with the
National Museum Directors’
Council, the British Council,
and Heritage Without
Borders. The WIRP supports
regional andlocal museums
todevelop thenecessary
knowledge and confidence
toworkinternationally
throughaprogramme of
workshops, international
travel grants, and online
resources.

MUSEUMS
CHANGE
LIVES
POP-UPS

Exhibition Hall

The Museums ChangeLives
pop-ups feature work from

two of themostinnovative

recent museum projects.

Comeand meetstudents
fromthe Boatmaking School
atthe Scottish Maritime
Museum, who willbe
showing off their crafton
the conferencefloor. And
comeand find out about the
King's College London
project My Primary Schoolis
atthe Museum, which saw
hundreds of childrenbeing
taught full-timein museums
earlier thisyear.

BATTERSE
ARTS CENTRE
AND CREATIVE
MUSEUMS

COLLECTIONS
FUND
SHOWCASE

Exhibition Hall
Tabletops showcasing
organisations thathave
developed projects with

support fromthe Esmée
Fairbairn Collections Fund.
National Museums
Liverpool showcase their
‘Pride & Prejudice’ project
whichisresearchingand
reinterpreting collections
fromlesbian, gay, bisexual
and transgender
perspectives.

Istheresomething you'd
lovetochangeorcreatein
your organisation? Talk to
us about experimenting
withnewideas, drawing
your audiencesintorichand
stimulating encounters.
Engagewithourartistto
explore thecreativity
behind “Scratching.” We're
museum leadersand
producersinCreative
Museums, hostedby BAC.

PLAYFUL INTERVENTIONS

Monday 0930-1730

Takeabreak fromsessions and stretch your creative,
imaginative and playfulmuscles. Join Hilary Jennings from
theHappy Museum, and Charlotte Derry from More Playful

Playtimes, whoare setting up stall for some creative
reflection on the power of museums and people.

EXHIBITOR

Cast your vote onour
Glasgow 2016 appfora
chancetowinoneofthe
great prizesinour draw.
Winners can choose from
individual membership, a
placeat Conference 2017
inManchester, oraplaceat
an MP Seminar. Votescan
becastintwo categories.

TheBestProduct Award
willgo totheproduct at
the exhibition thatbest
combinesinnovation,
value for money and
easeof use.

TheBestLooking Stand
Awardwillgotothestand
thatcommunicates the
organisationwell, hasa
strong, identifiablebrand,
andaclearly identifiable
purpose.

Todownload the
Conference & Exhibition
app, goto
www.museums
association.org/
app2016

Votingcloses at
1500 on Tuesday
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Offer your visitors more than just a ticket.

ARTRATIO

Offer them a relationship.

= ART CONSERVATION FURNITURE
Learn more about your visitors and help them make the most of what — _ —

T " ¥ . < to F'I'F-I'HI!_"IZ‘T rare, |='I'{_‘:‘1I|.I!‘ items from |IE{1'JT l'.l...'i]'l'lHE.‘:ﬂ"
you offer, with real-time information at your fingertips. Schedule targeted
events and exhibitions, create member-only events, get clear fundraising
guidance - all safe in the knowledge of what your visitors really want.

Gateway Insight is an integrated Ticketing and Customer Relationship
Management platform for Museum and Heritage attractions from
Gateway Ticketing Systems and Microsoft Dynamics.

Joined up thinking.

gatewayticketing.co.uk
0207912 2022

www.artratio.coank
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COMPANY STAND COMPANY STAND COMPANY STAND
AlfaVision Creative GuideID 27 Preservation
Technology 59 HESCollections 51 EquipmentLtd 30
American Alliance of ICOM - Museum Purcell 68
Museums (AAM) 63 International 24 RCBrady (UK)Ltd o3
Art&Culture iMuseum Rackline Systems
Translated 44 Guides - IMG 73 StoragelLtd 84
éiﬁf,grez‘{éer 79 Interspectral 31 RestoreDocument

: JH Designpoint o0 Management 64
ArtRatlo 9. JarroldPublishing ~“sa RNIBBusiness 2
Arts Award 51A A SaveMone

e Jigsaw Design & y
Association for Publishing 66 CutCarbon 81
Cultural Enterprises 65 Joe Cool (UK) Ltd 43 ScalaArts &Heritage
Association of : Publishers 77
Independent Leach Studio 54

Stagetext 18

Museums (AIM) 19 Lendlease -
Axiell ALMLtd 37 Consulting 95 StudioMBLtd 52A
Bloomsbur Levy ST
Bespoke y as RestaurantsUK 2g ImpressionLtd 97
Boydell & Brawer 45 LlamaDigital a4 SystemSnmul.atlon 52
Bruynzesi Storage Made by Talented 78 SyxAutomations 16
SystemsLtd 25 Mike Stoane TessituraNetwork 101
Buttress Lighting Ltd 50 TestoLimited 53
Architects 1 Ming TetragonLtd 33
Citynomadi 72 ProductionsS.L. ™ TheRealPearlCo. 104
ClickNetherfieldLtd 35 MODES 92 Third Millennium
Conservation Munters Ltd 74 Publishing 3
by Design Limited 26 MuseumNext 48 Toptix UKLtd 62
DigiArt 32 Museums University
Electric Bench 61 Association 106 of Leicester 46
Elmwood OnCell 22 VennersysLtd 70
ProjectsLtd 69 OneAgencyLtd 76 VernonSystemsLid 67
EsméeFairbairn Page\Park Volunteer Makers 5
Collections Fund 107 Architects 102 workhaus
Foley ChinaLtd 39 PLBProjectsLtd 41 ProjectsLtd 23
Gallery Systems 21 Plinthos. o Xponia AG 80
GlasgowMuseums 103 Museum &Exhibition Zeutschel UK Ltd 86

Branding

40




ALFAVISION CREATIVE
TECHNOLOGY
Stand 59
Houtkaai23

Bus 0202
8000Bruges
Belgium

Hans Vandamme, MEng
Founder &CEO
T:003247526 8888
info@alfavision.be
www.alfavision.be

AlfaVision providesinnovative
technology formuseums, heritage
sitesand visitor centres. We use
thistechnology todevelop
impressiveand engaging visitor
experiences. AlfaVisionisa
Europeanmarketleaderinvirtual
reality solutions for museums
andheritagesites. Weareinvolved
insomeof themostinnovative
projectsincluding some world
firsts.Innovation, affordability
andlow-maintenancearekey
forus. AlfaVisonalsoprovides
virtualassistantsandBigData
analyticssolutions.

AMERICAN ALLIANCE

OF MUSEUMS (AAM)
Stand 63

2451 CrystalDrive
Suite1005

Arlington

Virginia 22202

USA

DeanPhelus

Senior Director, Leadership
Programs
T:0012022891818
dphelus@aam-us.org
WWW.aam-us.org
Y@AAMers

The American Alliance of
Museums (AAM)isthelargest
professional organisation of its
kindrepresentingnearly 35,000
museumsof every typeand
museum professionalsinevery
functionalarea. Itsactivities
include:informationexchange,
professional development,
standardsandbest practices
andadvocacy tochampiona
sharedunderstandingonthe
valuable contribution museums
maketosociety.

ART & CULTURE

TRANSLATED
Stand 44
21LovelLane
Woodford Green
IG8 8BH

Luna Venturi-Wellington
Director

T:02035030608
info@artculturetranslated.com
wwwe.artculturetranslated.com
Y@artculturetra

Ourlanguageservices
(translation, editing, interpreting,
language consultancy and
training) helpmuseumsreach

and communicate with their
multilingualaudience - bothlocal
and foreign -inallmain European,
MiddleEasternand Asian
languages. We translate exhibition
materials, catalogues, websites,
conditionsreports, marketing
materials, apps, audio guides,
visitors'informationand other
typesof content. Allour
professional translatorshavea
specificexpertiseand knowledge
of theartandculturalsectors
andastrongsensitivity to
culturalnuances.

ART PEWTER

SILVER LTD
Stand 79

3 ColvillesRoad
EastKilbride
G750RS

Stephen Dawson-Bowman
ManagingDirector
T:01355229446
stephen@artpewter.co.uk
www.artpewter.co.uk

Aswellastheirstandard product
range, Art Pewter have foralmost
50years’specialisedin the design
and UKmanufacture of bespoke
jewelleryandgiftwareforleading
tourist, historicaland visitor
attractions.Frominitialdesign
conceptsthroughproduct
developmentandin-house
manufacture tocustomised
packaging, theirbespokeservice
givesanimportantadditional
revenuestream.Please enquire
fordetails.

ARTRATIO

Stand 49
Ronda VallUxo125
03206 Elche, Spain

ManojPhatak
Founder & CEO
T:0203824 2386
info@artratio.co.uk
www.artratio.co.uk
Y@ArtRatioUK

ArtRatio conservation vitrines
reducelightdamage tomuseum
artbybecomingtransparent
only whensomeoneisnearby.
Oursecurewebportalshows
conservation parametersin
real-time toreduce therisk of
damagetosensitiveitems.

Our productsallow private
collectorstoincrease themarket
valueofinvestmentsinart
through exhibitionin museums
without compromising the
objectsondisplay.

ARTS AWARD
Stand51A

Trinity College London
AMP House, 10th Floor
DingwallRoad
Croydon

CRO2LX

CarolineBray

Arts Award Associate, Museums,
Heritageand Libraries
T:02078206178
artsawardenquiries@
trinitycollege.co.uk
www.artsaward.org.uk
Y@ArtsAward

Arts Awardisarangeof unique
qualifications that supportanyone
agedupto25togrowasartists
andartsleaders, inspiring them
toconnectwithand takepartin
thewiderartsworld through
takingchallengesinanartform
-fromfashiontodigitalart,
pottery topoetry.

ARTS COUNCIL
ENGLAND

SPONSOR
TheHive
49Lever Street
Manchester
M11FN

T:08453006200
enquiries@artscouncil.org.uk
www.artscouncil.org.uk

Wesupportarange of activities
across thearts, museumsand
libraries - from theatre to digital
art,reading todance, musicto
literature, and craftstocollections.
Greatartand cultureinspiresus,
bringsustogetherand teachesus
aboutourselvesand theworld
around us.Inshort,itmakeslife
better.Between2015and 2018,
wewillinvest £1.1 billion of public
money fromgovernmentandan
estimated £700million fromthe
National Lottery tohelpcreate
theseexperiencesforasmany
peopleaspossibleacross
thecountry.

ASSOCIATION
FOR CULTURAL

ENTERPRISES
Stand 65

26 RatcliffeRoad
HaydonBridge
NE476ET

JillFenwick
ManagingDirector
T:01434 684074
info@acenterprises.org.uk
www.acenterprises.org.uk
Y@ACEnterprises

ACEhelpsmuseums, galleries
and culturalheritage
organisationsacross the UK
tomaximise their commercial
potential, by sharing peerto
peerbest practiceand fostering
linkswith otherbodiesinthe
sector. Thisisachieved through
aprogramme of trainingand
networkingopportunities
andanintensive2-day

annual Convention & Trade
Show.CTawards. ACEisa
membership organisation
andaregistered charity.




ASSOCIATION OF
INDEPENDENT
MUSEUMS (AIM)
Stand19

3 Chestnut Grove
Ludlow

Shropshire

SY81T]

JusteenStone

Grantsand Finance Officer
T:01584 878151
aimadmin@aim-museums.co.uk
www.aim-museums.co.uk
Y@Aimuseums

AlMisanational charitable
organisation which connects,
supportsandrepresents
independent museums, galleries
and otherorganisations. We
provideathrivingnetwork for
theindependent sector, based
onmutuality and sharing of
expertise.Ourmembershipranges
from voluntarily run community
organisations tosomeof the
largest museumsinthecountry
andincludeshistorichouses,
heritageorganisations, including
ships, historicrailways, etc, as
wellasmuseum consultants

and commercial suppliers.

AXIELL ALMLTD
Stand 37
NottinghamOne

120Canal Street

Nottingham NG1 7HG

Martin Helliwell
SalesConsultant
T:01159008000
alm.uk.sales@axiell.com
alm.axiell.com
Y@axiellalm

Axiellisthe world'snumberone
supplier of collections
managementsystemstothe
museums, archivesandspecial
libraries sector, providing
technically advancedand
innovative solutionsandservices.
Inthe UK, over 800 customersuse
ourmarketleading SPECTRUM
compliant Adlib, EMu, Calmand
Mimsy XGproducts, including
someof thelargest museums,
archives, academicinstitutions,
localauthoritiesandbusinesses.

BLOOMSBURY

BESPOKE
Stand 88
KempHouse
Chawley Park
Cumnor Hill
Oxford
0X29PH

Sarah Broadway
T:01865811312
sarah.broadway@bloomsbury.
com

www.bloomsbury.com
Y¥@0spreyCustomPub

BloomsburyPublishingisaleading
independent publisherinadult
tradefiction, tradeand specialist
non-fiction, children’s, academic
and professional with officesin
London, Oxford, New York, Sydney
andDelhi. Ourbespoke publishing
arm creates high-quality
guidebooks, cataloguesand
histories formuseumsand
heritage organisations, publishing
under our well-respected history
andheritageimprint, Shire. We
alsoproduceapps, databasesand
websitesfor clientsand caterto
budgetsofallsizes.

BOYDELL & BREWER
Stand 45

Bridge Farm Business Park
Top Street

Martlesham

Suffolk

IP124RB

MichaelRichards

Salesand MarketingDirector
T:01394 610600
marketing@boydell.co.uk
www.boydellandbrewer.com
Yy@boydellbrewer

Boydell &Brewerisaleading
independent publisherinthe
humanities. Atthisyear's
conference we'llbe exhibiting
books fromtheacclaimedHeritage
Mattersseries, whichaddresses
thewholerangeofissues
confronting the culturalheritage
sector. Professionalsand students
inmuseums, galleries, heritage
sitesand those whowork with
them will welcome thebroad-
rangingapproach of this
innovativeseries. We willbe
offeringa40%discountonthe
seriestodelegatesat the Museum
Association Conference.

BRITISH COUNCIL

10 Spring Gardens
London
SW1AZBN

T:02073893050
visual.arts@britishcouncil.org

Responsiblefortheoverseas
promotionofBritain’'s
achievementsinthevisualarts
withparticularemphasison
contemporarydevelopments.
Principalactivitiesinclude
overseasmuseum/institution
partnershipexhibitions,library
andresearch,publicationsand
managementoftheBritishCouncil
Collectionwhichfocuseson20th
and21stCenturyBritishpainting,
sculpture,andprintmaking. Visual
Artshavealsocommissioned
theBritishPavilionattheVenice
Biennalesince1l938.

BRUYNZEEL STORAGE
SYSTEMS LTD
Stand25
Sheddingdean Business
Park, Marchants Way
BurgessHill, West Sussex
RH158QY

Elaine Witchell
T:0800220989
enquiries@bruynzeel.co.uk
www.bruynzeel-storage.com
Y¥@Bruynzeel UK

Bruynzeelis Europe’sleading
manufacturer of specialist
storagesystems, withextensive
experiencein furnishingmuseum
andarchiverepositories. We will
helpoptimiseasolutiontomeet
the specificrequirements of your
collection, itsusers,and the
dynamicsof theenvironment.
Oursystemsincludemobileand
staticshelving, doubledecker
systems,longspanand heavy
dutyracking, pictureracking,
cabinetsand drawer systems.

BUTTRESS

ARCHITECTS
Standl
41 Bengal Street
Manchester, M4 6AF

Neal Charlton
AssociateDirector
T:0161236 3303
contact@buttress.net
www.buttress.net
Y@buttressarch

Buttresshasworkedonalarge,
diverserangeof inspiring
museums. We offerexpertisein
conservation, new design, visitor
experienceandhaveathorough
understanding of museums. Qur
approachincludes consideration
of collectionscare, presentation
andaccess, strategic planning for
visitor experience, building
function, spatialdesignand
presentation of storiesand
experience.

CITYNOMADI
Stand72
AleksisKivenkatu20A
33210 Tampere
Finland

Merja Taipaleenmaki

CEO

T:0035840484 0178
nomadi@citynomadi.com
www.citynomadi.com
Y@citynomadi

Citynomadiisaboutstories,
anecdotes, history, fiction,

fact, mapsandinteraction.
Make your MuseumNomadimap
aroundtheareaandinside your
premises. Encouragespeople to
interactand gives themadigital
souvenir. Customize themap,
modify the content, add audio
andvideoandmakeatreasure
hunt of themuseum collection.
Itispossible toupdate the content
whennecessary.Download the
freeNomadiapponapp.
citynomadi.com.

CLICKNETHERFIELD LTD

Stand35

6BGrange Road
HoustounIndustrialEstate
Livingston, West Lothian
EH54 5DE

JimStewart

ManagingDirector

T:01506 835200
showcases@clicknetherfield.com
www.clicknetherfield.com
Y@cnl_showcases

BasedinScotland, ClickNetherfield
areamong the topmuseum
showcasemanufacturersinthe
world, with technical capabilities
andproject management skills
unparalleled elsewherein the
industry. They only make museum
showcases,and withmore than
60years'experiencetheydoit
well. Their showcasesnot only
represent thehighest standards
of security, conservation

and environmental control;

but they present priceless

exhibits perfectly.




CONSERVATION BY
DESIGN LIMITED
Stand26
2 Wolseley Road
Kempston, Bedford
MK427AD

Andrew Gascoigne
and YvetteCrowley
T:01234 846300
www.cxdltd.com

CXDmanufacture Armour
Systemsmuseumshowcases,
thisleadingbrand of high quality
display furnitureis supplied to
museums, galleriesandlibraries
worldwide.CXD alsomanufacture
theworld'slargestrange of
acid-freearchivalboxes,agrowing
range of conservation-grade
polyesterpocketsandawide
choice of specialistboardsand
papers, answering theneeds of
allareasof cultural preservation.

DEPARTMENT FOR
INTERNATIONAL TRADE

SPONSOR

King Charles Street
Whitehall

London
SW1A2AH

RichardParry

Head, Experience

and Attractionsteam
T:02072155000
richard.parry@ukti.gsi.gov.uk
www.ukti.gov.uk

DITisthegovernment
organisation which works with UK
basedbusinessestoensure their
successininternational markets
andtoencouragethebest
overseascompanies tolook to
theUKastheirbusinesspartner
of choice.UKTIhasateam
responsible for the experience
andattractionsindustry which
works closely with the Museums
Association tohelpitsmembers
accessexportopportunities.

DIGIART
Stand32

DrlsabelleDeGroote
T:01512312812
info@digiart-project.eu
www.digiart-project.eu
Yy@digiartEU

OurambitioninDigiArtistobuildon
thepillarsofmass3Ddigitisation,
3Dscenereconstructionusing
compliantrobots(i.e.unmanned
aerialvehicles/drones)anda
storytellingconceptandoffer
novelmeansforaccessingand
understandingEuropeancultural
assetsthroughthedevelopment
of3Dculturalworldsempowered
bythe"internetofinterconnected
historicalthings”.

ELECTRIC BENCH
Stand61
BritanniaHouse
Caerphilly Business Park
VanRoad

Caerphilly

CF833GG

Hugh Sullivan

Founder

T:07427 064538
hugh@electricbench.co.uk
www.electricbench.co.uk
Y@electricbench

ElectricBench, foundedin2011
byasmallteamofinnovative
partners, blendsleadingedge
developmentsinapps, beaconand
webdesignintorevolutionary
open platformsolutionsavailable
athigh value pricing. Wedon't
wastetime. Wedon'tcreatelayers
of process thatslow youdown. The
internet of thingsisforeveryone.

ELMWOOD

PROJECTS LTD
Stand69
25Eagle Street
Craighall BusinessPark
G49XA

AlanStrachan
ManagingDirector
T:01413323086
alan@elmwoodprojects.com
www.elmwoodprojects.com

Specialistsin project management
of museum exhibitions, visitor
centres, galleries etc, including
in-houseexpertiseinset work
fabrication. We offer the complete
museum fit-out, turnkey package.

ESMEE FAIRBURN
COLLECTIONS FUND
Stand107

Museums Association,

42 Clerkenwell Close,
London, ECIROAZ

JonathanCatherall
ProgrammesManager
T:0207566 7800

jonathan
@museumsassociation.org
www.museumsassociation.org

TheEsméeFairbairn Collections
Fundhassofarsupported71
projectswith grantstotalling
nearly £5m.Come and hear about
theimpactof thefundand find out
what makesagood application.
OnMonday Inverness Museum
and Art Gallery showcase their
Highland Decorative Arts
Collectionandtalkabout the
socialengagement work they
areplanning.On Tuesday youcan
hearabout the'Pride &Prejudice’
projectat National Museums
Liverpool, whichisresearching
andreinterpreting collections
fromanLGBT perspective. Sign up
inadvanceatthestandforal5
minuteindividual surgery session
todiscussyourideasforan
applicationtothe Collections Fund,
andgetadviceondevelopingor
improving your application.

EVENT
SPONSOR

IndiaHouse
45Curlew Street
London, SE12ND

CelestinePhelan
Chairman
T:02073789900
info@eventcomm.com
www.eventcomm.com

Eventistheleadingexperience
designagencyinEurope,
recognisedinternationallyfor
itsconsistentingenuity,design
andstorytellingexcellenceand
exemplaryprojectmanagement.
Weproducemasterplansfor
museums, heritageattractions,
culturalquartersaswellasbrand
andcorporateexperiences.We
createinterpretiveandinteractive
designconcepts,alongwith
fulltechnicalspecificationand
creativedirectionofpermanent
andtemporaryexhibitions.We
provideintegratedprogrammeand
costmanagementformanyofthe
world'slargestexperienceprojects.

FOLEY CHINA LTD
Stand39

TheFoley Pottery
359King Street
Fenton, Stoke-on-Trent
Staffordshire

ST4 3EQ

Keith Martin
ManagingDirector
T:01782596606
keith@foleychina.co.uk
www.foleypottery.com
y@foleypottery

Foley Pottery was createdin
2007 following the purchaseby
Keith Martinof alongestablished,
decoratingpottery.Ithasgained
areputation for welldesigned,
good quality, English finebone
chinabecause of the excellent
decoratingskills of the
experiencedstaff, the
knowledgeablekilnmen,
theembrace of new technology
and theexacting standards

of theowner.

GALLERY SYSTEMS
Stand21

S5Hanover Square
Suite1900

New York

NY 10004

USA

Jonathan Thristan

Project Consultant
T:02081237477
info@gallerysystems.com
www.gallerysystems.com
Y@Gallery_Systems

Gallery Systems helps museum
collection professionals work more
efficiently and streamline their
collectionmanagement activities
with toolsdesignedby and for
museum professionals. Our suite
of productsoffers well-rounded
solutions for collections
management, conservation,
digitalasset management, web
publishingand more. Forover 30
years, Gallery Systems products
havemergedleading technologies
withmoderninterfacedesignto
createapowerful, yetintuitive
user experience.




GATEWAY TICKETING
SYSTEMS, INC.

SPONSOR

c 2BerghemMews
London, W14 OHN

AndyPovey

Business Development Director
T:02079122022
info@gatewayticketing.com
www.gatewayticketing.com
YoGatewayTicket

Gatewayistheworldleaderin
ticketing for venuesand events.
Oursoftwareistriedand tested
solutionusedby some of the
world'smosticonicmuseums,
zoos, gardens, historicand
themedattractions. Weare
anindustryresourceforour
customersprovidingnetworking
opportunitiesandover25years’

experienceinimprovingrevenue,

volumeand cost management
for our customers.

GLASGOW MUSEUMS
SPONSOR

Stand103

Partof Glasgow Life
Glasgow Museums
ResourceCentre
200Woodhead Road
Glasgow

G537NN

SusanPacitti

Publishingand LicensingManager
T:01412769300
museums@glasgowlife.org.uk
www.glasgowmuseums.com
Y@GlasgowMuseums

Thelargest civicmuseumsservice
inthe UK, wecareforthel.2
millionobjectsin Glasgow's
collection onbehalf of Glasgow
City Council. Thecollection has
Recognised Collections of National
Significance status. We operate 10
venuesacrossthecity,andthe
OpenMuseum, havejustopened
KelvinHall,and areabout to
embarkon theBurrell Collection’s
refurbishment.

GUIDE ID

Stand27
Maagdenburgstraat 22
7521ZCDeventer
Netherlands

Joshua Stevenson

Business Manager

T:0203384 6838
joshuastevenson@guideid.com
www.guideid.com

GuideIDincreases visitor
numbersandrevenue for
museums throughaudio guides
and mobileapps. GuideID’s
‘Podcatcher platform’includes
audioplayers, anonline tour
editor, visitorresearchand anafter
visitsalesmoduletogenerate
extrarevenuesformuseums. The
Platformisbased onapay per tour
model, whichrequiresnoupfront
investment. Since2009 over 100
museumsincludingRoyalPalace
Amsterdam, Kelvingrove Art
Gallery and National Museums
Liverpool chose towork

with GuideID.

HES COLLECTIONS
Stand51

16Bernard Terrace
Edinburgh, EH8 9NX

Neil Fraser

Marketing Officer
T:01316516872
info@rcahms.gov.uk
www.historicenvironment.scot
Y@Scranlife

HES sharesmillions of online
records through variousservices.
Youcanusethiscontentand web
expertisetoshareyourresources.
Our tried and testedrobust Open
Source Solution delivers full
functionality to yourusersbut
holdsonly your contentandhas
yourlookandfeel. Choosefroma
rangeof options tomeet your
needs. Existing customersinclude
heritage organisations, archives
and academicinstitutions.

ICOM - MUSEUM
INTERNATIONAL

SPONSOR

Stand24
Maisondel'UNESCO
1Rue Miollis

75732 Paris Cedex 15
France

Aedin MacDevitt
T:0033145684836
aedin.macdevitt@icom.museum
Www.icom.museum
Y@ICOMofficiel

ICOMistheonlyinternational
organisationrepresenting
museumsandmuseum
professionals.ICOMassists
membersofthemuseum
communityintheirmissionto
preserve,conserveandshare
culturalheritage, andtoday
countsaround35,000members
worldwide.MuseumInternational
isICOM'sscholarlyjournal,
whichpromotestheexchange
ofinformationaboutmuseums
andculturalheritage. Thejournal
aimstofosterknowledge-sharing
throughinterdisciplinary
researchandbestpractices.

IMUSEUM GUIDES
- IMG

Stand73

Suite 301, Rosden House
3720l1d Street

London, EC1V SAU

AlexMiiellen/Jean Wilson
T:07799210473
apm@imuseumguides.com
www.imuseumguides.com

IMGdesigns, createsand publishes
individualinteractive visitor
solutions. Our expertiseisin
producing content, projectedina
stylesoastopromoteanindividual
location's specific offering.
Providingaffordable published
andaudio visitor experiencestoa
wide client spectrum, including
international, regionaland
specialised museums.
Commencing 2011, IMGtoday
comprisesadiverse team of
contributors with officesin
London, Berlin &Dublin.

INTERSPECTRAL
Stand31
Hospitalsgatan8

Norrképing, 60227, Sweden

ThomasRydell, CEO
T:0046114739530
info@interspectral.com
www.interspectral.com
Y@interspectral

Interspectralcreatesinteractive
visualisation experiencesusing
3Dimaging, making theinvisible
visible.Inside Explorer enables
userstoexplorehumananatomy,
naturalhistory or cultural history,
withsubjectsrangingfromthe
brain toancientmummies. Using
touch, visitorscanintuitively
discoversciencesubjects for
themselves. Used worldwide
forscience communicationat
museums, science centresand
researchinstitutions, experiences
canbe off-the-shelf orcreated
fromitemsinmuseumcollections.

J H DESIGNPOINT
Stand90

55 Cecil Street
Glasgow, G128RW

JeanHutton, Director
T:01413394927
enquiries@jhdesignpoint.net
www.jhdesignpoint.com

Shopmerchandise. Mugs, etc.
Award-winning company.
Wantsomethingreally special?
Exclusivedesignsjustforyou,
shortrunsforexhibitions.
Extensiverange of stock
designs. Suppliers tonational
andinternational museums,
botanicgardensandheritage
organisations. Tea towelsand
otheritemsalsodesignedand
supplied onrequest. We exhibit
attheMuseumsand Heritage
Showand ACE.

JARROLD PUBLISHING
Stand94
35ThorpeRoad

Peterborough, PE36AG

Daniel French,

Publishing Manager
T:01733296910

publications
@jarrold-publishing.co.uk
www.jarrold-publishing.co.uk

We work with100s of historic
houses, gardens, museums,
galleries, and cathedrals to
developinitialideasand turn
themintobold andbeautiful
publications that visitors want
tobuy.Clientsinclude: Hatfield
House, Beamish, TheBowes
Museum, Colchester Castleand
PortsmouthHistoricDockyard.




JIGSAW DESIGN

& PUBLISHING
Stand66
ExeBox, Matford

Exeter, EX28FD

Malcolm Crampton
T:01603763300
mc@jigsaw-publishing.co.uk
www.jigsaw-publishing.co.uk

Weunderstand thataguidebook
orleafletdoesmorethanjust
enhance your visitor experience.
Anexclusive product should
provideahighmargintoincrease
your profit, whilst promoting your
valuesandidentity andattracting
new visitors. From content
development to thebeautifully
designed and printed product -
our friendly team will guide you
througheachstep of theprocess.

JOE COOL (UK) LTD
Stand43
Unit 25, Cupar Trading
Estate, Cupar, Fife
KY154SX

William Pinfold

Manager Special Customers
T:01334652111
william@joe-cool.co.uk
www.joe-cool.uk
Yy@]Joecoolukltd

JoeCoolisanindependent

brand whichhasbeendesigning,
manufacturingandselling fashion
jewellery forover thirty years.
Wearebasedin Scotland, UKbut
our quality goodsandinnovative
designhave found favour
worldwide with High Street
fashionretailers, unique
boutiques, galleries, museums
andeverythinginbetween.
Coolisn'tjustpartof ourname;
it'swhatwedo.

LEACH STUDIO
Stand54
Bradley BusinessPark
Dyson Wood Way
Bradley
Huddersfield
HD21GN

Helen Mort,

Commercial Manager
T:01484 551200
studio@weareleach.com
www.leachstudio.com
Y@LeachStudio

Weareinterpretivedesigners,
experiencedincreating
exhibitions formuseums,
galleries, heritagesitesand visitor
attractions.Our teamhasthe
imagination, skillsand technology
toofferinsightfulinterpretation
andinnovative 3D &graphic
design.Our passioniscreating
engagingand memorable
environments tobring visitor
journeystolife. Webelieveinthe
power of storytellingtocreate
experiencesthatinspire. Findus
onInstagramand Twitter:
@leachstudio.

LENDLEASE

CONSULTING
Stand95
20Triton Street

RegentsPlace

London, NW1 3BF

PeterChana

Head of Heritage, Artsand Leisure
T:07720599335
peter.chana@lendlease.com
www.lendleaseconsulting.co.uk

Focusingontheclient
representativeservicesof project
management, costmanagement
andprincipaldesign, Lendlease
Consultinghasanestablished
reputationastheconsultant of
choice onanumber of prestigious
projectsthroughout the UK.
Workingin partnership with our
clients, our core values of respect,
integrity, innovation,
collaboration, excellenceand trust
arethe foundation of ourapproach
tobuildinglong-termrelationships
andachievingexcellencein
everythingthatwedo.

LEVY

RESTAURANTS UK
Stand28

Rivermead, Oxford Road
Denham, UB94BF

AnnaFenten

Head of Marketing
T:01895554330
marketing@levyrestaurants.co.uk
levyrestaurants.co.uk

Y@UKLevy

LevyRestaurants UKisan official
cateringpartneratrenowned
cultural, leisureand visitor
attractionsin the UK, from
Somerset House, Salisbury
Cathedral, world-famous
GlyndebourneFestival to
Edinburgh Zoo. Our experience
andindustry knowledge
underpinsourability to create
greatfoodandatmospherein
design-led cafes, restaurantsand
bars. Leith'sisour heritagebrand.
Ourworkisrecognised by UK
Customer Experience Award
andRestaurantand Bar Design
AwardstheFoodservice Catey.

LLAMA DIGITAL
Stand4
Cooper Buildings
Arundel Street
Sheffield, S12NS

StephenElliott
ManagingDirector

T:0114 3072340
stephen@llamadigital.co.uk
www.situate.io
Yellamadigital

Weprovide Situate, anonline
systemthatallows museums
andgalleriestocreatelocation
awaremobileapps without the
appdevelopment costs. A visitor
usingaSituateapp willbeshown
uptodateandrelevant content
automatically as they move
aroundavenueusing GPS
(outside) oriBeacons (inside).

MADE BY TALENTED
Stand 78

Saxon Works

167 Rutland Road
Sheffield,

S39PT

LouisaNoble
CityscapeBrand Specialist
T:0114 2721201
louisa@madebytalented.com
www.madebytalented.com
Y@MadeByTalented

TalentedCityscapesisaBritish
sustainable giftwarebrand
designedbyJulia Gash, fully
customisable toanylocation.

We specialisein bespoke souvenir

ranges for themuseumsand
heritagesector.Choose fromtote

bagsinnaturalcanvasanddenim,

teatowels, mugs, t-shirts,
bookmarks, badges, magnets,
keyrings, broochesandgreeting
cards. Therearenoartwork or
set-upcharges,and minimum
quantities fromjust 200.

MIKE STOANE
LIGHTING LTD
Stand50
20DrydenRoad
Bilston GlenIndustrial Estate
Loanhead, Midlothian
EH209LZ

Emily Alston

Director

T:01314401313
sales@mikestoanelighting.com
www.mikestoanelighting.com

Mike StoanelLightingisan
employee owned manufacturer
of architecturallight fittings.
Wehavemanufactured museum
specification fittings foreighteen
yearsandour productshavebeen
usedinmuseums worldwide.

We offerrangesof track spotlights
andshowcaselighting designed
specifically with the special
requirements of museums
andgalleriesinmind. Weare
committed tofindinglow energy
solutions which utilisenew
technology without compromises.

PRODUCTIONS S.L.
Stand 71

Morabos 4 bajos

08004 Barcelona, Spain

CarmenFerraté
SalesDirector

T:0034 934266693
carmen@mingproductions.es
www.mingproductions.com

MingProductionsspecialisesin
merchandising for museums. Qur
teambasedinBarcelona, Spain
since 1988, hasbeen working
closely withtopmuseumsandart
galleriesaround the world
providingavery uniqueselection
of products.Ourgoalistobringart
closer topeople with well-crafted
productsthatembody theart of
themostimportantartistsin
history, build yourbrandand
increaseshopsales.

MODES
Stand92
Studio 3

Kensington Mews

Forman Street

Derby, DE11JQ

Nick Pearce-Smith
Customer SupportManager
T:01332291345
support@modes.org.uk
www.modes.org.uk
Yy@modesusers

SPECTRUM Compliant collections
management software, providing
simpleand affordable solutions
including trainingand support for
museums, galleries, archivesand
other organisations. Modes
includesstandardreportsto
ISAD(G) format. Modesis themost
widely-used CMSinBritish
museums working with over 600
organisations. Asanot-for-profit
company, costsarekepttoa
minimum for thebenefit
ofallmembers.




MUNTERS LTD
Stand 74
Knowledge Centre,
WybostonLakes
GreatNorthRoad
Wyboston
Bedfordshire
MK44 3BY

Emily Walker
Marketing Executive
T:01480410211
dryair@munters.co.uk
www.munters.co.uk

Agloballeaderinair treatment
systemsanddesiccant
dehumidification, Munters
providesprotectionfromthe
effectsof humidity ingalleries,
libraries, museums, archivesand
many more. Munters'experience
includestailored systems for
preventingandreducing moisture
relateddamage todocuments,
film, tapes, books, bronze,
artefacts, bronze and exhibitsin
order topreserveassetsforyears
tocome. Minimise energy
consumption with desiccant
dehumidificationand preserve
history with Munters.

MUSEUMS

ASSOCIATION
Stand106

42 Clerkenwell Close,
London, ECIROAZ

Jane Wells

Membership Engagement Officer
T:0207566 7800
info@museumsassociation.org
www.museumsassociation.org
Y@MuseumsAssoc

TheMuseums Associationisthe
professional association for
museums, galleriesand heritage
sitesinthe UK, and the oldest
organisationofitskindinthe
world. Weareamembership
organisation with over 60,000
contacts. We providenews,
professionalinformation,
advocacy, professional
developmentandinspiration
through our publications,
extensive website, eventsand
membership schemes. Visit uson
ourstandandreceivea20%
discount onmembership.

MUSEUMNEXT
Stand48
Suite6,

VitaHouse

FishQuay

North Shields

NE301JA

KalaPreston
T:01912573439
kala@museumnext.com
www.museumnext.com
Y@MuseumNext

MuseumNextisaglobal
conferenceseriesonthefuture
of museums.Oureventsarea
catalystforchangecoveringa
broadrange of subjectsincluding,
audiences, technology, skills,
collections, conservation, purpose
andleadership.Showcasingthe
bestinmuseum practice today to
shinealight onthemuseum of
tomorrow. New York City
November 2016, Melbourne
February 2017, Rotterdam
June2017.

ONCELL

Stand22

1160-D Pittsford-Victor
Road, Pittsford, NY 14534

USA
ThomasDunne
President
T:0015854199844
info@oncell.com
www.oncell.com
Y@oncell_mobile

OnCellprovides mobile tour
solutions for museums, parks,

and culturaldestinations. Witha
variety of servicessuchasaDIY
appbuilder, nativeand webapps,
audio tours, beacons, and games,
OnCellhelpsorganisationsharness
mobile technology toshare their
uniquestoriesand engage visitors.
Ourteamhasworked onover 2,200
projectssinceitsinceptionin2006.

ONE AGENCY LTD
Stand76

Unit 14, The Schoolhouse
Third Avenue

Trafford Park
Manchester, M17 1JE

lanClappison

Account Manager
T:03304004169
ian@oneagencyltd.com
www.oneagencymedia.co.uk
Y@0neAgencyLtd

Weareafullservicemedia
planningandbuyingadvertising
agency.Fromstarttofinishwe
canmanageand deliver your
campaignstrategy. Welistento
your business objectivesand
deliverashortorlongterm
strategy tomeet theseneeds.
Working withand forabroadrange
of clientsintheleisureand culture
sectors, wethrough careful
planningandstrategicmedia
campaignmanagementensure
your campaignsaredelivered
ontimeandonbudget.

PAGE \ PARK
ARCHITECTS
Stand102
20]JamesMorrison Street
Glasgow, G1 5PE

Nicola Walls

Director

T:01415535440
mail@pagepark.co.uk
www.pagepark.co.uk
Y@pagepark
Page\Parkisanemployee-owned
architecturepracticebasedin
Glasgow. Our uniquebusiness
model enablesacollaborative
approachtoshareexpertiseacross
ourbusiness. Ourteamhave
developedspecificexpertisein
conservation, masterplanning,
briefingandinteriorsand
museums and galleries. Working
across the publicand private
sectors, wecreatedesignsthatare
context-specific, people-focused,
sustainable, creative, memorable
anddeliverable.

PAUL HAMLYN
FOUNDATION

SPONSOR

5-11 Leake Street
London, WC1X9HY

T:02078123300
information@phf.org.uk
www.phf.org.uk
Yy@phf_uk

PaulHamlynFoundationwas
establishedbyPaulHamlynin
1987.Uponhisdeathin2001,
heleftmostofhisestatetothe
Foundation, creatingoneof
thelargestindependentgrant-
makingfoundationsinthe UK.
Ourmissionistohelppeople
overcomedisadvantageand
lackofopportunity,sothatthey
canrealisetheirpotentialand
enjoyfulfillingandcreativelives.
Wehaveaparticularinterestin
supportingyoungpeopleanda
strongbeliefintheimportance
ofthearts.

PLB PROJECTS LTD
Stand41
Dovecote Stables
Swinton Grange Business Park
Swinton, Malton
North Yorkshire
YO0176QR

Sarah Oswald
Projects Director
T:01653698309
info@plbltd.com
www.plbltd.com
Y@PLBItd

Withaportfoliospanningover 25
years, weofferbreadthanddepth
of experienceininterpretive
planning, 3Dand 2D designand
implementation, activity planning
andfeasibility studies. Witha
successful track-recordinsecuring
funding, we provide HLF bid
support, trainingand mentoring.
Ourextensiveclientlistincludes
leadingindependentand national
museums, localauthorities,
trustsandnational heritage
organisations.

PLINTHOS.
MUSEUM & EXHIBITION

BRANDING

Stand 40

62 Pericleous Str., 2nd Floor
Strovolos

Nicosia

2021, Cyprus

Andreas Appios

Managing Director
T:003572281 8161
exhibit@plinthos.org
www.behance.net/plinthos

Plinthosisanindependent, well
establishedandhighly creative
designagency. Wespecialisein
museumand exhibitiondesign
andbrandingand wedoit with
passion, personal commitment
andintelligence. Our work has
beenlabelled powerfuland
charismatic, dominatedbya
strongsenseof narrativeand
exceptionaldesignsolutions.
Wedeliverresults forassignments
ofanysizeandlength, fromlocal
andhistoricalmuseums, to
galleriesand exhibitions.




PRESERVATION

EQUIPMENT LTD
Stand30
VincesRoad, Diss

Norfolk, IP22 4HQ

Jo,Customer Services
T:01379647400
sales@pel.eu
www.pel.eu
Y@preservation_e

Preservation Equipmentis
theleadingspecialistin
conservationandarchival
supplies with Europe’slargest
stocks. Our productrange now
includesavariety of uniqueitems
fordisaster preparedness. For
online purchasingand our very
latest products please visit
www.pel.eu.A220page
catalogueisalsoavailable.

PURCELL
Stand68
15Bermondsey Square
Tower Bridge Road
London, SE13UN

LizSmith, Partner
T:02073977171
cultural@purcelluk.com
www.purcelluk.com
Yy@Purcelluk

Award-winningarchitectsand
heritageleaders working with
local, nationalandinternational
museums. Clientsinclude the
British Museum, St Fagans
National History Museumand
National Mining Museum Scotland.
Withregional studiosinthe UK
and AsiaPacific, we offer funding
andplanningadvice, heritage
consultancy, architecturaldesign
andconservationexpertiseto
unlock eachbuilding’s potential
anddeliver high quality solutions.

R C BRADY (UK)LTD
Stand93

Broadlie Leatherworks
Glasgow, G78 3AB

PaulHarris

Director
T:01418814981
sales@rcbrady.co.uk
www.rcbrady.co.uk
Y@rc_bradyleather

RCBrady produce thefinest
leatherbookmarks using our own
leather madeherein Glasgow.
Expertsin foilblockingbespoke
designsontosmallleather goods.
We offerawiderangeofleather
giftsthatwecanput yourdesign
onto.Pleasecomeanddiscuss
yourrequirements.

RACKLINE SYSTEMS

STORAGE LTD
Stand84
OaktreeLane, Talke,

NewcastleUnder Lyme,

ST71RX

Tracy Goodwin
Commercial Manager
T.01782777666
now@rackline.co.uk
www.rackline.com

Providinginnovativestorage
solutions forover 30 years within
themuseum, libraries, galleries
andheritage sector; Rackline’s
productsare designed specifically
around thecustomer's
requirementsand thecollections
environment. Rackline provide
bespokesystems, including mobile
andstaticshelving, picture
racking, library shelvingand
archiveandrecordsstorage.
Completed projectsinclude: Mary
Rose Museum, The Museum of
Zoology, Cambridge, Royal
Armouries, Victoria & Albert
Museumand many more.

RESTORE DOCUMENT

MANAGEMENT
Stand64
RestoreUnit5

Redhill Distribution Centre

Salbrrok Road

Salford Redhill

RH15DY

Michael Watts
T:01293787256
michael.watts@restore.co.uk
Y@Restorestorage

Frompureheritagestorageto
comprehensive, compliance-based
recordsmanagement
programmes. With specialist
facilitiesnationwideand over
5,000,000sq.ft.of storage space,
youcanrestassured that your
recordsaresafe, secureand

highly accessible.

RNIB BUSINESS
Stand?2

105]Judd Street
London, WC1H9RN

T:01733375370
businesslink@rnib.org.uk
www.rnib-business.org.uk
Y@RNIBbusiness

Europe'slargest pandisability
organisation offeringatotally
integrated approachtothe
provision of accessible services
tothemuseumssector. Services
offered: comprehensiveaccess
consultancy; alternativemedia
and transcriptionservices
includingBraille, large print,
audioandBSL; specialistbespoke
training designed to support
themuseumsector; tactileimages
andmaps. Fulldisability services
forallmuseums, galleriesand
concertvenues.

SAVEMONEY

CUTCARBON
Stand81
AbbeystoneHouse
36 Eastern Way
Bury St Edmunds
Suffolk

IP327AB

CarolynSait

Head of Marketing

T:01284 337400
info@savemoneycutcarbon.com
Y@savecutcarbon

SaveMoneyCutCarbonsupports
museumsand gallerieswitha
range of specially selected
products whichdeliver bigsavings
onutility costs whilstimproving
theimpactof your collectionsand
overallenvironment. We offer:
specialist LEDlighting from Soraa,
Philipsand Verbatim; eco-taps,
low flush toiletsand hand dryers;
building controls, VSDsand
heatingsolutions; sitesurveys,
installationservicesand financing
optionsareavailable.

SAXTON BAMPFYLDE

c 9Savoy Street
London, WC2E 7EG

AlexStewart

Head of Arts & Culture Practice
T:0207227 0800
maestros@saxbam.com
www.saxbam.com

SaxtonBampfyldewas
foundedin1986andisaleading
independent executivesearch
firm. Ourdedicated Arts & Culture
Practice has worked on numerous
seniorappointmentsforregional,
nationalandinternational
museumsand galleries.Inover
20yearswe'veachievedan
unrivalled100% successrateand
havebeeninvolvedintheplacing
someof the UK'smost high-profile
culturalleaders.

SCALA ARTS &
HERITAGE PUBLISHERS
Stand77
First & Second Floors
10Lion Yard
Tremadoc Road
SW47NQ

Jenny McKinley

Managing Director
T:02078081550
jmckinley@scalapublishers.com
www.scalapublishers.com
Y@Scalapublishers

Foroverthirty yearsScalahas
beentheleading publisher for
theheritageand culturalsectors
throughout the world. We work
withabroadrangeofinstitutions
-museums, galleries, libraries,
cathedrals, schoolsand
universities - producing guides,
collection highlights, exhibition
cataloguesandhistoriestothe
higheststandards, publishedin
allrequiredlanguagesand with
worldwidedistribution through
thebook trade.




STAGETEXT
Stand18

54 Commercial Street
(first floor)

London, E1 6LT

Deepa Shastri

Talks Programme Manager
T:02073770540
deepa@stagetext.org
www.stagetext.org
Y@Stagetext

Every word counts. Stagetext
provideslivesubtitlinginartsand
cultural venuesfor the 11 million
peopleinthe UK whoaredeaf,
deafenedorhardof hearing.
Wealsosubtitleonlineartsand
culturecontent. To find out more
aboutlivesubtitling yourevents,
pleasevisitourstandatthe MA
Conferenceand Exhibition.

STUDIO MB LTD
Stand52A
20Hill Street

Edinburgh, EH2 3]Z

CraigMann, Director
T:01315559355
hello@studiomb.co.uk
www.studiomb.co.uk
Y@StudioMBdesign

Goodinterpretive, exhibition
designis, atitsheart, good
storytelling. Whatever the subject
matter, weembrace the
opportunity toimmerse visitorsin
emotionaland memorable
journeysthatbringlife tofactsand
artefacts. StudioMBareamulti
disciplinary, multiaward winning
designteamabletomeet themany
andunique challengeseach
museumandheritagedestination
project provides.

SURFACE
IMPRESSION LTD

Stand97
11AJew Street
Brighton
East Sussex
BN11UT

Peter Pavement, Director
T:01273044131
info@surfaceimpression.com
www.surfaceimpression.digital
Yy@Surflmpress

We produce highquality
websites, appsandinteractives
formuseums, archives, arts
organisations, educational
institutionsand other cultural
entities. Clientsinclude: the
Barbican, British Airwaysi360,
British Museum, Culture 24,
Dorset County Museum, Gordon
Highlanders Museum, Jersey
Heritage, MuseumsatNight
and Southend Museums. Weare
known for the quality of our work,
our“cando”attitude,and the
accessibility and usability of
oursitesandapps.

SYSTEM SIMULATION
Stand52
Burleigh House
28 Tavistock Street
CoventGarden
London, WC2E 7PB

Mike Stapleton
Director
T:0207836 7406
ssl@ssl.co.uk
www.ssl.co.uk
Y@systemsim

Wemake softwareand help you
make themost of it. We specialise
insystems for museums, galleries,
archivesandlibraries - largeand
small. Fromour officein Covent
Garden, weprovide powerful
systemsfor collections
management, collectionsonline,
digitalassetmanagement, picture
librariesand data visualisation.
Oursystems comply with
internationalstandardsand
supportawiderange of
interconnectivity.

SYX AUTOMATIONS
Stand16
8 Northumberland
Avenue, London, WC2N 5BY

EddieLee

SalesManager
T:01782499195
info@syxautomations.co.uk
www.syxautomations.co.uk
Y¥@SyxAutomations

Forthepast25yearsSyx
Automationshave worked with
some of theworld'sleading
museums, galleriesattractions
andheritagesites. Theintegrated
softwareplatformReCreateX
allows the efficient management
of theentire operation fromthe
processingof ticketing sales,
memberships, exhibitionbookings,
groupbookingsand guided tours
totheprovisionof access control
barriers, turnstilesand more.In
additiontheReCreateX software
allows customers tobuy exhibition
ticketsormanage their
membership online.

TESSITURA NETWORK
Stand101
11700 PrestonRoad
Suite 660PMB 214
Dallas, TX 75230, USA

JohnFinn
ClientDevelopment Manager
T:0845834 0212
jfinn@tessituranetwork.com
www.tessituranetwork.com

Tessitura Softwareisaunified
CRMplatformthatistailored
totheneedsof cultural
organisations. It capturesall
customerinteractions providing
acomplete, real-time snapshot
ofavisitor'srelationship with
your organisation. Memberships,
admissions, education, marketing,
developmentand more can tailor
thesoftware tomeet their
individualisedneeds. The
Tessitura Networkisanonprofit
company thatservesover560
organisationson 3 continents.
Learnmoreatwww.
tessituranetwork.com.

TESTO LIMITED
Stand53
NewmanLane

Alton,GU342UR

James Whale

Market Manager
T:01420544433
info@testo.co.uk
www.testolimited.com
Y@TestoLimited

Testosupply anumber of
monitoring products tothe
heritagesector. Whether you
need tomeasure temperature,
humidity, lux, shock orindoor
airquality (IAQ), we'vegot the
equipment tomake sure your
artifactsare properly maintained.

TETRAGON LTD
Stand33
Karaiskakiz2b
Thessaloniki
54645

Greece

Giotisloannidis
Managing Director
T:0030231 0861460
info@tetragon.gr
www.tetragon.gr

Themany aspects of cultural
spacesand museums demand
delicatehandlingandaparticular
approachtoshowcase their
uniquebeauty. Tetragonuses
imagination, creativeflair,
scientificdocumentationanda
variety of techniquestocreate
spaces thatreflect theirunique
nature. With our collaborators,
Kizis Architectsand Lignos &Co.,
weuseinnovationand
experiencetoefficiently

deliver exciting projects.

THE REAL PEARL CO.
Stand104

POBox4819
Henley-on-Thames
RGY9GY

CarolineHaelterman
Proprietor
T:07973718945
info@therealpearlco.com
www.therealpearlco.com

TheRealPearl Co.designand
manufacturerealpearland
semi-preciousstonejewelleryin
exclusive, historically accurate
designswhicharerelevant to
specificexhibitions, collections or
Houses. Furthermore, because The
Real Pearl Co. control theentireline
of production (they co-ownthe
pearlfarmand designevery piece
themselves), they areable towork
towards specific cost prices. Clients
include: TheRRoyal Collection; The
British Museum; The National
Gallery; Ashmolean Museum;
HistoricRoyalPalacesand
museumsintheUSA, France,
Germany, Hungary and
furtherafield.

THIRD MILLENNIUM

PUBLISHING
Stand3
3Holford Yard
Bevin Way
London
WC1X9HD

Peter]Jones
Publishing Director
T:02078416300
info@tmbooks.com
www.tmbooks.com
Y@tmiltd

ThirdMillenniumistheUK'sleading
partnershippublisher.Wework
withmuseums,companies,
schools,andheritageinstitutions
tocreatehigh-qualitybooksand
otherpublicationsthataretailored
toourclients'needs. Third
MillenniumisanimprintofProfile
Books,aleadingtradepublisher
andIndependentPublisherof
theYear2015.




TOPTIX UK LTD
Stand62
1LandorRoad

London, SW99RX

KenPaul

Business Development Director
T:03302230940
ken@toptix.com
www.toptix.com
Y@toptixticketing

Toptix was formedin2000by
two founders, Yehuda Yuvaland
EliDagan, whosharedapassion
fortheticketingindustryand
success of creating technology
innovations. Toptix was formed
withamissiontolead theindustry
ininnovation by bringing
together themost dedicated
andexperienced peopleinthe
businesstocreatea“beehive”
cultureof empowerment

and super efficiency.

TOURING EXHIBITIONS
GROUP (TEG)

SPONSOR

355BenJohnsonHouse
Barbican
EC2Y8NQ

c/oCharlotte Dew
charlotte@teg.org.uk
www.teg.org.uk

TEG'smissionistoshareskills,
knowledgeand experience
betweenpeople working with
exhibitions.Its primary emphases
arenetworkingand professional
development: the former through
annualMarketplacesandan
on-linedatabase of exhibitions for
hire; thelatterthroughatraining
programmeandanon-linemanual
about exhibitionsand touring.

UNIVERSITY OF

LEICESTER

Stand46

School of Museum Studies
Museum StudiesBuilding
19University Road
Leicester

LE17RF

Robin Clarke

Distance Learning Academic
Manager

T:0116 2523963
museum.studies@le.ac.uk
www.le.ac.uk/museumstudies

The School of Museum Studies
attheUniversity of Leicesteris
aleading, internationally
renowned centre formuseum
studiesresearchand teaching
since1966.The School of Museum
Studies works withmuseums,
galleriesandrelated cultural
organisationsinternationally
todevelop creativepractice
throughleading edge teaching
andresearch.

VENNERSYS LTD
Stand70
CentreHouse

CourtParade

Aldridge

WestMidlands

WS98LT

Steve Melia

SalesExecutive
T:01922472000
steve.melia@vennersys.com
WWW.VeNnNersys.com

VENPoSisamodularsoftware
solution formuseums.Inaddition
tomanagingretailand catering
sales, VENPoSincludes modules
foradmissions, online ticketing,
eventbooking, Gift Aidand
stockmanagement plusa
comprehensivesuite of
managementreportstoinform
oneveryaspectof thebusiness.
VENPoS: onesolution,
everythingcovered.

VERNON SYSTEMS LTD
Stand67

BMBox 3435

London

WCIN 3XX

AlexvonderBecke

UK Systems Consultant
T:07949979976
alex@vernonsystems.com
www.vernonsystems.com

Vernon Systemsare the
developers of collection
managementsystems Vernon
CMS (SPECTRUM compliant) and
eHive. Vernon CMS offers flexible
solutions for cataloguingobjects
andmanagingrelatedactivities
suchasconservation, loans,
exhibitionsand webaccess.eHive
isalow-cost web-basedsystem
with Wordpress pluginsand
programminginterfacestoallow
youtocatalogue, showcaseand
shareyour collectionsonline.

VOLUNTEER MAKERS

Stand5
Baynton Offices
Bristol

BS33EB

Claire Sully

Programme Director

T:0117 3250091
hello@volunteermakers.org
www.volunteermakers.org
Y@VolunteerMakers

Volunteer Makers provides
traininganddigital tools to
helpmuseums manage, grow
andengageacommunity of
volunteers while widening public
participationanddiversity. Our
approachaddresses fundamental
shiftsindemographics, funding
modelsanddigital platformsto
meet thechallengesand
opportunitiesof anewerain
volunteering. Weare currently
deliveringanationalmuseum
training programme, supported
by ArtsCouncil England, based
around our model.

WORKHAUS

PROJECTS LTD
Stand23

Unit 21, Seafox Court
SherburnIndustrial Estate
Sherburnin Elmet

West Yorkshire

LS256PL

JimIbbetson

Director

T:01977 682051
jim@theworkhaus.co.uk
www.theworkhaus.co.uk

Weexcelatthemostcreativeand
technicalchallenges. Whichever
direction your projectmight
develop, youcanrely on theskills
andfacilitieswehaveunderone
roof toprovide solutions ontime
andonbudget.Ourservices
include: project management,
designandtechnicaldrawings,
showcases, scenicthemingand
models, interactives, joinery and
metalworking.

XPONIA AG
Stand80
Lerchenfeldstrasse 3
Sankt Gallen
CH-9014, Switzerland

BiancaPatkds

CEO
T:0041799031189
info@xponia.com
WWWw.Xponia.com
Yy@xponiainfo

Xponiaprovides museums with
customiseddigitalmuseum guides
accessibleviasmartphoneor
tablet. Our turnkey product aids
museumsinexpanding their
audiencesand engaging visitors
onadeeperleveltocreatea
unique and memorable museum
experience. By utilisingbeacon
transmitter technologyand
wayfinding, alongside providing
acontentmanagementsystem,
your mobilemuseumapp powered
by Xponiaisat theforefront of
technology whilstremaining user
friendly. Unveil treasures

with technology.

ZEUTSCHEL UK LTD
Stand86
ParkLeys
BotylRoad
Botolph Claydon
Buckinghamshire
MK182LR

TrevorKing
T:03302230170
tking@zeutscheluk.co.uk
www.zeutscheluk.co.uk

Zeutschel UKis the sole UK
distributor for Zeutschel, aleading
specialist provider of digitaland
analoguestoragesystemsfor
documentationandarchive
management. Wehaveinstalled
Zeutschelsystemsmostof the
nationallibrariesandarchivesin
theUKandIreland. Zeutschel
manufacturearange of book
scanningsystemswhichareable
todigitisematerialup to AO.




MUSEUMS
'ASSOCIATION

The Esmée Fairbairn
i ndisin

GOOD. TOGETHER

A volunteer revolution is changing what volunteering means -
both for museumns and the people who support them.

b b bbb Volunteer Makers is a new model of volunteer engagement
: : that addresses fundamental shifts in demographics, diversity,
funding models and digital comms to meet the challenges and
opportunities of this exciting new era of volunteering.

Building on a proven museum-sector model, we provide training
and digital tools to help you harness the vast potential of
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FUND your volunteer activity to create a diverse and sustainable museum.

SHOWCASE Hear about the

'Pride & Prejudice’ _

: project at National o Talk to us today at our stall about how we can work with your
 Inverness Museumand Museums Liverpool Signupinadvanceat : i
§ ArtGalleryshowcase  |upichi recearching the MAstand forals ; museum or network, or come to one of our daily demos.
i theirHighland and reinterpreting minute individual 5

Decorative Arts collections froman Surgecy sessfon i WWW.VOLUNTEERMAKERS.ORG HELLO@VOLUNTEERMAKERS.ORG

Collectionand talk discussyourideas
about the social foranapplication to
engagementworkthey MPWORNSHOP  theCollectionsFund,

LGBT perspective.

are planningforit. SESSION andget adviceon
WHAT DO developing or improving
FUNDERSWANT?

* wvourapplication.

Thisintroductory
session on fundraising
skillswilldraw on the
new Collections Fund
guidelines.




MA Conference & Exhibition
Come and see us at stand 97

The Royal Pavilion

L An extrdordinary &\exlmvaganl_.-gﬁégéqr
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SURFACE e
IMPRESSION _— . Saxton Bampfylde was founded in 1986 and is a leading independent executive

sgarch firm. An employee-owned business with offices in London and Edinburah,
it has a dedicated Arts & Culture Practice that has worked on numerous senior
Dlgltal media dﬁSign & CAMERIDGE appointments for regional, national and international museums and galleries. In
and ﬂevelopmen‘t for mrmy et T aver 20 years Saxton Bampfylde has achieved an unrivalled 100% success rate and
museums, herltagef Darwin Correspondence Project has been involved in the placing some of the UK's most high-profile cultural leaders.

arts and archives.
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Websites Saxton Bamptylde

Apps / ) _ T :

Collections online ERES) e SIS VIRTUOS! IN EXECUTIVE SEARCH
In-gallery interactives sl - o .

LONDON | EDINBLRGH (20 7227 080 WAWLSAX DENLCOM

www.surfaceimpression.digital



BECK

THE WORLD'S LEADING MUSEUM FIT OUT SPECIALISTS

INTERNATIOMNAL WETLAND PARK, CONOCOPHILLIPS MUSEUM, EXPO MILAN 2015,
HONG KONG i UsA ITALY

INFORMATION AGE GALLERY,
SCIENCE MUSEUM. LONDON

MUSEUMS | SCIENCE CENTRES | VISITOR CENTRES | HERITAGE CENTRES

@ www . beckinteriors.com @ Email Carol 5ee at csee@beckinteriors.com



