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This year’s annual exhibitionis
thebusiestoneyet. With30MP

workshops, over 90 stands to visit,

and 11 on-stand demonstrations,
itis an excellent opportunity for
you to take away some practical
ideas, meet colleagues andsee
some great products.

The MP workshop programme presents
practical, case-study led sessions of some
exciting projects that are currently taking
placeinmuseums, galleries and heritage
sites. Theshorteron-stand demos give you
thechancetoseeaclose-up demonstration of
some of the innovative products and services
on offer to the museum marketplace today.
You will find the details of these and other
fringe events and offers, as well as exhibitor
listings and the floorplan, in this guide.
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OVERTHETWO
DAYS OF THE
EXHIBITION THERE
ISAPROGRAMME
OFHALF-HOURMP
WORKSHOPS, AND
SHORTERON-STAND
DEMONSTRATIONS.
THEDEMOS ARE
REPEATED; SEE
FIRSTLISTING
FORDETAILS.

THURSDAY

0930-1000
Room1:Turning
collectionsdatainto
engagingdigital
experiences
Thisworkshopintroduces
acommunity project that
usesnew technology to
visualise how Birmingham
fitsintothehistory of
everything. Thespeakers
show theimportance of
consistentdata captureand
offer tipson sustainable
content creation.

Speakers:

Ben Sullivan
GeneralManager Europe
and the Middle East, Axiell

LindaSpurdle

Digital Development Manager,

Birmingham Museums

Room2:

The economics of
touring exhibitions:
Models for practice
Followingresearch
undertakenby the Touring
Exhibitions Group (TEG)into

UK touring practice today, this

workshopinvites participants
toconsider the partnership
and economic models for
touring that would work
forthem.

Speakers:
Charlotte Dew
Researcher, Touring
Exhibitions Group

AliceLobb
Exhibitions Manager,
Barbican

1030-1100
Room1:Creatingtours
that connect wit
visitors during and
after thevisit
Thisinteractive workshop
presentsanopportunity for
delegatestowork together
tocreatevisitor toursthat
providealegacytothe
museum experience.

Speakers:
FritsPolman
Owner, GuidelD

Room 2: Maximising
front-of-house _
income generation
Thisworkshopdrawson
recent casestudiesand
benchmarkstoidentifya
rangeof front-of-house
relatedincomestreams,
some of which are overlooked,
and suggestshow their
potential canbeachieved.

Speakers:
BrynjJones

Director, BrynJones Associates

Graham Stratfold
Head of Visitor Services,
Museum of London Group

ON-STAND
DEMONSTRATIONS

1100
DEMOS

ClickNetherfield Ltd,
stand12

Visit ClickNetherfield's stand
toseehow RENEWVITRINE
glasstreatmentkitcan
eliminatehazeandrestore
showcaseglassbacktoan
“asnew” condition.

Genus, stand53
Genuspresentsthe SMA
Versascanhighresolution
largeformat (A0 &2x AQ)
scannerincludingthe
revolutionary new V3D
scanningsystemallowing
digitisation of structured
surfaces, suchaswood,
rubber and fabrics.

PatronBase, stand 60
Areliable CRM, Ticketing
&EPOS software designed
toincreaserevenueand
understand your patrons.
PatronBaseprovidethe
perfecttoolsfora
sustainable organisation.

TestoLimited, stand 83
How toset-upandinstall
Testo'snew cloud based
wi-ficlimate monitoring
system, Saveris2,inless
than1Ominutes.

theWholeStory,

stand 50
Ademonstrationoneasily
applied techniquesthat
createanddevelop
memorable, engaging

and adaptable content for
interactions with visitors.

1130-1200 ) 1210

Room 1: Displaying DEMOS

sensitive stories .

and obj ects Axiell ALMLtd, stand 69

Axiellisexperimenting
withinnovative technology.
ChronoZoomisaway of
presenting your collection
dataandconnectingitto
history.

PEEL Interactive, stand44
Demonstratingaugmented

The National Army Museum
shareshow it worked with
different cultural groups
andstakeholders toreflect
different perspectiveson
sensitive subjectsinitsnew
galleries,and todevelopa
meaningfullegacy through

its public programme. reality asatool for
engagementinthemuseum
gpf)akteg: ) and heritage sector.
obertFleming .

Information and Community g:: %%t:—?c;;e?_i%toand 83
Outreach Curator, National y
ArmyMuseum ThelMCGroup, stand10

. Groundbreaking Synergy
Jasdeep Singh Software for use with Hanwell
Indian Army Curator, environmental monitoring
National Army Museum systems provides users with
Room 2: Oneroaming immediateaccesstocritical
turtle: Approaches environmentaldata.
tointerpretationat University of Surrey,

collectionstoragesites stand59
Collectionsitescanbeusedfor Let'sExploreusesaugmented
muchmorethanjuststorage, reality toopenaworld of
asBirmingham Museums information to your visitors
explainsin this practical whilegaining youvaluable
workshop examiningits visitorinformation.
approachtointerpretation
andrunningevents.

Speakers:

MarieFowler

Collections Team Leader,
Birmingham Museums Trust

Emily Gough
Collections Support Officer,
Birmingham Museums Trust

|

MP Workshop programme
sponsoredby:

CLICKNETHERFIELD
Stand12




1230-1300

Usingactive participationand
lessons from the Portalstothe
World course, thisworkshop
showsmuseumshow they
can tailor existing educational
resourcesandactivitiesto
engage with peoplewith
dementia.

Speakers:

Outreachand Access Officer,
Fitzwilliam Museum

Directorand Founder,
dementiaCOMPASS

Using 18 monthsoflearning
fromthe Art Fund's Art
Happens crowdfunding
platformandarecentcase
study, this workshop provides
delegateswiththetoolsto
generateincomeand engage
withaudiencesusing
crowdfunding.

Speakers:

Senior Marketing Manager,
ArtFund

SHARED Enterprise
Project Officer, Norfolk
Museums Service

1310

Creative Europe Desk UK,
stand 88

A demonstration focusing
onCreative Europe’s funding
and opportunities.

Genus, stand53

See Thursday 1100
PatronBase, stand 60
See Thursday 1100

theWholeStory, stand 50
See Thursday 1100

1330-1400

Usinganinteractivemobile
tourof Leicester Castleasa
casestudy, thisexamineshow
iBeacon-basedinterpretation
affectsthe visitorexperience
and offersadvice onusing this
technologyinpractice.

Speakers:

Lecturer, University
of Leicester’s School
of Museum Studies

Heritage Manager, Leicester
Artsand Museums Service

Thisworkshop shares the
outcomes of two projects
undertakenby Herefordshire
County Council where
members of the community
weregivenkeyrolesin
undertakingresearch

and developingresources.

Speakers:

Project Manager, Imagemakers
Design & Consulting

Heritageand Volunteering
Coordinator, Herefordshire
County Council

1400

ClickNetherfield Ltd,
stand12
SeeThursday 1100

Creative Europe Desk UK,
stand 88
SeeThursday 1310

PEEL Interactive, stand44
SeeThursday 1210

1430-1500

This practical session provides
tipsonusing Google Analytics
more effectively, fromsetting
goalsand using campaign
taggingtoprovideinsightinto
digitalmarketing, tothemost
common mistakes museums
make - and why those figures
mightnotmeanwhat you
thinkthey mean.

Speakers:

Head of Digital,
Audience Agency

Marketing Officer, the
University of Manchester

Limitedbudgetsdon'thave
tobeabarriertodeveloping
innovativedigitallearning
opportunities. This workshop
discusseshow tabletsand
off-the-shelf apps cansupport
museumlearning - and how
museums can support
teachers'useof digital
technologies.

Speakers:
Deputy Head of Education,

Ashmolean Museum of Art
and Archaeology

Retired Art Education Officer,
Oxford University Museums

1510

ClickNetherfield Ltd,
stand12
SeeThursday 1100

Creative Europe Desk UK,
stand 88
SeeThursday 1310

PEEL Interactive, stand44
SeeThursday 1210

ThelIMCGroup, stand10
SeeThursday 1210

University of Surrey,
stand 59
SeeThursday 1210

1530-1600

Lighting designer Raffael
Pollak and Prolight Direct
discusshow thelatest LED
technology canbeusedin
museums and galleries to
createenhanced visitor
experiences.

Speakers:

Director, Prolight Direct

Lighting Designer,
Dedo Weigert Film

Using the example ofrecently
established networks of
industrial heritagesites, this
workshoplooksathow other
museums canwork together
toenablepeerlearningand
facilitate opportunities
forcollaborative training,
fundingand marketing.

Speakers:
Industrial Heritage Support

Officer, Ironbridge Gorge
Museum Trust

1630-1700

Glasshazingonmuseum
showcasesisahuge, notto
mention expensive, problem
formuseumsand galleries
worldwide. This practical
workshop willexamine our
understanding of the causes
of glasshazing, and explore
what canbedone to combat
the problemwith thelaunch of
anew product RENEWvitrine.

Speaker:

Operations Director,
ClickNetherfield

Thisworkshopincludes
practicaltipsonhow tocreate
atmosphere for visitors,
coveringeverythingfrom
lighting technology tothe
width of floorboards.

Speakers:

Partnerand Head of
Cultural Sector, Purcell

Palace Programme Sponsor,
HistoricRoyal Palaces



FRIDAY

0930-1000 )
Room1:How to train
Kiqur CMSsystem:
Migratingdataand
implementing
anewCMSat
Birmingham
Museums Trust

This workshop offersan
honestlook at the challenges
of migratingdatatoanew CMS
system-andhow theycanbe
overcome.Includesadviceon
theplanningprocessand the
workrequired after theinitial
migrationiscomplete.

Speakers:
LucyBlakeman
DocumentationRegistrar,
Birmingham Museums Trust

Misaho Washizu
Collections Support Officer,
Birmingham Museums Trust

RoomZ2:So, youwant
toworkinmuseums...
Whetheryouarejuststarting
acareerinmuseums or want
tomoveuptheladder, the
Museums Association’s
professional development
teamhelps youtoidentify
what youcould dodifferently
toprogress.

Speakers:

Charlotte Holmes

Museum Development Officer,
Museums Association

Jess Turtle
Project Coordinator,
Museums Association

1030-1100

Room 1: Evaluation
doesn‘thavetobe
boring: Creative
approachesto
understanding
audiences

This workshoplooksat how
the Wellcome Collectionis
experimentingwitharange
of creative, participatory
and cheap techniquesthat
enhanceratherthandetract
from the visitor experience -
and what they haverevealed
about visitors'attitudesand
behaviour.

Speakers:
MauriceDavies
Senior Research Fellow,
King's College London

ClareCurtis
Visitor Experience Assistant,
Wellcome Collection

Room 2: Get fitfor
major grant
fundraising

With competition for heritage
fundingatanall-timehigh,
thisworkshop examines
how museums canmake
themselvesasattractiveas
possible to fundersand avoid
thepitfalls of major project
planning. The workshopalso
offersaQ&A sessionanda
chancetobookaone-on-one
consultation.

Speakers:
SarahDowd
Director, Tricolor

Helen Martinez
Museum Service Manager,
Erewash Museums
Association

ON-STAND
.DEMONSTRATIONS

1100
DEMOS

ClickNetherfield Ltd,
stand12
SeeThursday 1100

Genus, stand53
See Thursday 1100

PatronBase, stand 60
SeeThursday 1100

TestoLimited, stand 83
See Thursday 1100

theWholeStory, stand50
See Thursday 1100

1130-1200

Room1: Future Proof
Museums:New ways
of thinking about
resilience

The ArtsMarketing
Associationsharesinsights
andlearningoutcomes from
itsFuture Proof Museums
programme, whichishelping
museumsbecomemore
resilient, adaptableand
relevant.

Speakers:

Andrew McIntyre
Director, Morris Hargreaves
McIntyreandatraineron
Future Proof Museums

Aleader fromoneof the
museums takingpartin
FutureProof Museums

RoomZ2: An
international
perspectiveon
developingexhibitions
Whatcanwelearnfrom
familiar processes when
they takeplaceinadifferent
context? Thisworkshopis
anopportunity toseehow
anaudienceresearch project
wasusedtocreatean
interactive exhibition
inMalawi.

Speakers:
Ruth McKew
Director, Headland Design

TamaraChipasula
Senior Research
Administrator, Malawi
Liverpool Wellcome Trust
(viaapre-recorded video)

1210
DEMOS

Axiell ALMLtd, stand 69
Axiell Collectionsisaweb
basedinterfacetoour
Collection Management
suiteand enables access
tothecoresolutions Adlib,
Calm, EMuand Mimsy.

PEEL Interactive, stand 44
See Thursday 1210
TestoLimited, stand 83
See Thursday 1100
ThelIMCGroup, stand10
SeeThursday 1210
University of Surrey,
stand59

See Thursday 1210

1230-1300
Rooml1:
Creatingvirtual
reality experiences
Inmuseums
Apracticallookathow
virtualreality canbeused
inamuseum’slearning
programme toenhance
thevisitorexperienceand
engageawideraudience.

Speakers:
IwanPeverett
Heritage Consultant, Soluis

JunoRae

Education Manager: Samsung
Digital Learning Programme,
British Museum

Room2: Transvengers:
Exploring sexology
andsociety with
young trans people
Twopartnersinarecent
co-production project with
young trans people will share
theirreflectionson creating
safespacestodiscuss
sensitiveissuesand the
challengesandstrengths

of partnership working.

Speakers:
EleanorLanyon
Youthand Community
Engagement Officer,
Wellcome Collection

Jay Steward

Co-founder and Chairman,
Board of Directors of Gendered
Intelligence

1310
DEMOS

Creative Europe Desk UK,
stand 88
SeeThursday 1310

Genus, stand53
See Thursday 1100

PatronBase, stand 60
See Thursday 1100

theWholeStory, stand 50
See Thursday 1100

1330-1400

Room 1: 3D printing:
Making culture
touchable

3D printingis the next frontier
of collection accessibility -

but whatdomuseumsneed

to considerbefore embracing
thistechnology? This
workshoplooksat theissues
organisationsneed to consider
inorder todevelop toolkits
forsustainable projects.

Speaker:
Nikolaos Maniatis
Founder, Museotechniki

Room2:How to

ensure yourmuseum
is accessible forblind
and partially-sighted
audiences

Thisworkshop willshare
somepractical waysthat
museums, galleriesorheritage
sitescanovercome thebarriers
facingblind and partially-
sighted visitors, including
aframework toassess
accessibility and methods
toengage withthisdiverse
audience.

Speakers:
Matthew Cock
Chief Executive, VocalEyes

Simon Taylor
Head of Learning, Ikon Galley
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1400 Room 2: Collections 1530-1600 ClickNetherfieldLtd Genus TestoLimited
DEMOS asacatalystfor Room1:Using Stand12 Stand53 Stand 83

. } creativelearning storytelling Wintheultimate Comeandseeustofindout Winone of two wireless
ClickNetherfieldLtd, Following Shakespeare techniquesto RENEWVITRINE challengel  aboutourfreedigitisation Saveris 2, cloudbased
stand12 Week 2015 earlier this year, createaricher It'sour quest tofindand consultancy. Qur free temperature/humidity
See Thursday 1100 thisworkshoplooksat visitor experience restoretheworld'sgrimiest consultancy offers youthe dataloggers.
Creative EuropeDeskUK,  howmuseumscanwork This workshop looks at how showcase. Enter our opportunity tobevisitedby  ppaMc Group
stand 88 collaboratively toproduce staff and volunteers were challengeby telling our adigitisation specialist who Stand10
SeeThursday13.10 cross-curricular creative helped toengage with visitors staff at thestandand candiscuss youraimsand Visitourstand toentera
PEELInteractive, stand44 learningresourcesfrom andinteract with visitors, agreeingtosendusa objectivesfor thefuture. rize draw to win a Fortnum
See Thursday 1210 their collections. settingin motiona continuous minimum of three Routledge. part = e

. h ] BE ge,p and Mason Piccadilly
culture of improvement. photographs toshowus oftheTavlorand Hamper
1430-1500 Sarah Fish ) theextentof theproblem £ 2 Der.
Room1: aranrsner Speakers: facedwithyourshowcase. ~ ¢rancis &roup theWholeStory
Understanding Children'sand Families JoshGaillemin Indicatetouswhetherthe ~ >tand 96 Stand50
: Education Officer, Partner, theWholeStory h ison displ 20%discountand free 5 -

youraudiencewhen ¢ -icsneareBirtholace Trust showcaseisondisplay hini lordersplaced  10%offany trainingbooked
developingnew P ) P Graeme Clark orinstorage. Emailall Z : }c%l:«)allr\l/IgAOCno?'lfg eﬁzzl?&ace in2015and deliveredby
museum websites Laura Armitage _ Houseand Collections photostomarketing@ Exhibition April2016.
User-centredwebdesignisa ~ Learning and Visitor Services Manager, Erddig clicknetherfield.com ' Usborne Publishing
buzz concept - buthow can Manager, Tatton Park (National Trust) ;?Ie':'tsef Stand 41
museumsreally get toknow - an a g
online usersbefore embarking E—g:g}grggag%nd 10% off all orders placed at S;Q)cgl:gglclr?et: igl;)c‘);ders
onanew webdevelopment? Runnin commfmit theshow, overourminimum P
Thisworkshoplooksathow ClickNetherfield Ltd gc y order value of £200.
thea : . consultation fornew

eapproach takenwith stand12 displays
Brightonmuseums,orguk SeeThursday 1100 This workshop explores how
hasresultedinaninclusive - .

: P Creative Europe Desk UK, todevelop, manage and deliver
website withincreased ; ;
levels of engagement stand 88 community consultations
' See Thursday 1310 forredevelopmentsand new

Speakers: PEELInteractive,stand44  displays, tocreategenuine
B_Eter Pabye?lenlt _ See Thursday 1210 participationand audience

1rec-tor, urfacelmpression - Group, stand10 engagement,
g_evml gacoln COffi See Thursday 1210 Speakers:

igitalDevelopmen cer, . . i
Rogyal Pavilionpand Museums University of Surrey, gar'a bchKe‘nZIe HKD

stand59 roject Designer,
See Thursday 1210 Keiko Higashl
Project Manager,

Powell-Cotton Museum

ON-STAND
JDEMONSTRATIONS

11




ASSOCIATION HANWELL

nvironmental monitoring systems
you can frust

Established within the Heritage industry for over 25 years

Qur commitment to conservation is showcased by the flexibility and breadth
of monitoring capabilities available to our customers now, and our continued
dedication and support well into the future.

It's how you fill the spaces e
that's important

Saxton Bampfylde was founded in 1986 and iz a leading independent executive

search firm. An employee-owned business with offices in Lendon and Edinburgh,

it has a dedicated Arts & Culture Practice that has worked on numerous senior
appeintments for regional, naticnal and international museums and galleries. In
over 20 years Saxton Bampfylde has achieved an unrivalled 100% success rate and

has been invelved in the placing some of the UK's most high-prefile cultural leaders.

Saxton Bamptylde

VIRTUOSI IN EXECUTIVE SEARCH _
Flood | Damp | Building & Heating C

Control | Relative Humidity | Light & UV
Pest Control | Energy | Weather | Wood

ONDO IBURG +0)20 7227 G800 www.saxbam.com .
LONMDON | EDINBURGH | +(0)20 7227 0800 | | | ime —— Errialls O naaoie o

Anothar solution from The IMC Group Ltd. B e Goasiies Tel: +44 011462 688070Visit www.the-mogroup.com/heritage



THURSDAY FRIDAY

1300-1400
International
reception

hosted by UKTI
UKTIhavealong-standing
collaborationwith the
Museums Associationin
bringinganinternational
businessdimensiontothe
conference. Thisyear
UKTIishostinganinformal
lunchtimereception for

anyinternationalattendees

andanyoneseekingto
workinternationally.
Withaparticular focuson
theUSA anditsdynamic
museumsector, this
reception highlights the
businessopportunities
andlookstowardsbuilding
astrong UK presenceat
the American Alliance of
Museums Annual Meeting
inWashingtonD.C.next
year. MA president David

Fleminganddirector Sharon

Heal willbeinattendance.

Lunchserved.
Limited places.
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1545-1630

Exhibitor

Awards

Exhibition Hall
Joinusforaglassof wine

and coffeein the finalbreak
and see the Exhibitor Awards
presentedtothewinners-
asvoted forbydelegates

and exhibition visitors.

THURSDAY
FRIDAY

MigrationMuseum
ICCfoyer

Comeand find out about plans
foranew national Migration
Museum. Theteambehind the
projectareshowcasing two
initiatives: 100Images of
Migration, agrowingbank of
digitalimagessubmitted by
thepublic; and Keepsakes,
adisplay of personalitems
thatkeepalivememories

of migrationandidentity:.

Museums
Changelives

ICCfoyer
MuseumsChangeLivesis

the Museums Association’s
vision fortheincreased social
impact of museums. This
pop-upbringstogether
exhibitsandactivities from
Worcester'sInfirmary Museum
thathavesupported positive
socialchangeand madeareal
difference topeople’slives.

ESMEE FAIRBAIRN
COLLECTIONS FUND

Registrationarea
Hearabout theimpact of
high-quality work with
collections fromparticipants
intheEsméeFairbairn
Collections Fund. Through
sessions, the Collections
Fundat Conference pop up
and application surgeries,
learnhow tomake the case for
collections workin museums
today, and how toapply
forsupport from the Fund.

NATIONAL
ALLIANCEFOR
MUSEUMS, HEALTH
AND WELLBEING

Registrationarea
Joinusforaglassof winein
theEdwardian TeaRoom
duringtheconferenceparty
tolaunch the National Alliance
for Museums, Healthand
Wellbeing. Or visit the pop-up
intheconferenceregistration
areatofindouthow the
Alliance willsupportthe
museumsector's work around
healthand wellbeing, how
youcangetinvolvedand
where to find out more
informationabout training,
networkingand sharing
resources.

MAstand58
ExhibitionHall
15minuteappointments
canbebookedattheMA
stand for one-to-one
careersadvice.

EXHIBITOR
AWARDS

Castyourvotefora
chance towinone of
thegreat prizesinour
draw. Winners can
choose fromindividual
membership, aplaceat
Conference2016in
Glasgow, or aplace at
an MP Seminar. Votes
canbecastintwo
categories. The

willgo to the product
attheexhibition
thatbestcombines
innovation, value for
money and ease of use.

The

willgo
tothestand that
communicates the
organisationwell, has
astrong, identifiable
brand, and aclearly
identifiable purpose.




Stand 95

Elaine ThomasLibrary
Falkner Road
Farnham, GU97DS

LisaChadwick

Digital Services Manager
T:01252892720
info@access-digital.co
www.access-digital.co

Expertsinall thingsdigital
withamissiontocreatehigh
quality, highimpactdigital
resources. Wedigitisearange
of material - fragileandrare
special collections, artworks,
archives, books, documents,
photographs, slides, VHS,
cassetteand magnetic tapes.
Creative visitorengagement
solutionsusingdigital technology.

Stand 84

Westmead Industrial
Estate, Westmead
Swindon, SN57YT

T:01793613088
sales@accessdisplays.co.uk
www.accessdisplays.co.uk/
museum-displays
Y@AccessDisplays

High Quality Museumgrade
glassdisplay cases, cabinets
and exhibition plinths designed
and manufacturedto your
specification. Wide variety
of featuresandfinishes.

25 yearsof experience.

16

Stand 94

2451 CrystalDrive
Suite 1005, Arlington
VA 22202, USA

JulieHart

Senior Director of Museum
Standards &Excellence Programs
T:12022891818
jhart@aam-us.org
WWW.aam-us.org

Y@AAMers

The American Alliance of
Museumshasbeen championing
museums and nurturing
excellenceacrosstheentire
museum field since 1906.
Workingonbehalf of museums
and museum professionals
everywhere, the Alliance
strengthensthe globalmuseum
community by connecting peers,
developingstandardsandbest
practices, providing professional
resourcesand training, and
advocatingfor theeducational,
economic, andsocial value

of museums.

Stand 20
26 RatcliffeRoad
HaydonBridge, NE476ET

JillFenwick

ManagingDirector
T:01434684074
jill.fenwick@acenterprises.org.uk
www.acenterprises.org.uk
Y@ACEnterprises

The Association for Cultural
Enterprises helpsmuseums,
galleriesand culturalheritage
organisationsacross the UK
tomaximise their commercial
potential, by sharingbest
practicesand fosteringlinks
withotherbodiesinthesector.
Thisisachieved througha
programme of trainingand
networkingopportunities,
events, study days,an AGM,
andanintensive 2-day annual
convention which offers
workshops, seminars,
presentationsanda trade show.

Stand 92

3 Chestnut Grove
Ludlow
Shropshire
SY81T]

Sassy Hicks

Membership, Marketingand
Project Manager

T.01495774127
sassy@aim-museums.co.uk
http://www.aim-museums.co.uk/
Y@Aimuseums

AlMisanational charitable
organisation which connects,
supportsandrepresents
independent museums, galleries
andotherorganisations. AIM
providesathrivingnetwork
fortheindependent sector,
based onmutuality and sharing
of expertiseand speaks onbehalf
of asubstantialand growing
sectorof themuseumsand
heritage community.

Stand 69
NottinghamOne
120CanalStreet
Nottingham
NG17HG

MartinHelliwell
SalesConsultant
T:01159008000
alm.uk.sales@axiell.com
www.axiell-alm.com

Axiellis the world's Number
Onesupplier of collections
managementsystemstothe
museums, archivesand special
libraries sector, providing
technically advanced and
innovative solutionsand services.
Inthe UK, over 800 customersuse
our marketleading SPECTRUM
compliant Adlib, EMu, Calmand
Mimsy XG products, including
some of thelargest museums,
archives, academicinstitutions,
localauthoritiesand businesses.

Stand 90
1DarinCourt
Crownbhill
MiltonKeynes
Buckinghamshire
MK80AD

MartynPrice

ManagingDirector
T:01908410414
enquiries@bdm-technology.com

BDM ArcScanisat theforefront
of providing acompleteand
affordablerange of both
digitisationspecialistsolutions
and out-source scanningservices
withinlibraries, archivesand
heritagesectors. Withover 10
yearsof experienceandover
500 customers, our passionand
dedicationallowsustodeliver
outstanding customer care for
thelatest developments within
suchavitalandhistoricindustry.

Stand 54

13MardonPark
Central Avenue
BlaglanEnergy Park
Port Talbot
SA127AX

JonathanKnight
SalesDirector
T:01639874100
info@blackboxav.co.uk
www.blackboxav.co.uk
Y@blackboxav

We offerrobust solutions to

any audiovisualand multimedia
requirementinmuseums,
attractionsand visitor centres
worldwide. Outdoor products,
indoor products, fully bespoke
builds, exhibit designand
installation, signage, audio visual
content productionandsoftware:
weofferitall. Visit our portfolio
sitefornewsonpastprojects
andbrowse our off the shelf
rangefromouronlinestore
(interpretationshop.co.uk).

Stand15

KempHouse
Chawley Park, Cumnor Hill
Oxford, 0X2 9PH

Sarah Broadway

T:01865811312
sarah.broadway@bloomsbury.com
www.bloomsbury.com
Y¥@0spreyCustomPub

Bloomsbury Publishingisaleading
independent publisherinadult
tradefiction, trade and specialist
non-fiction, children’s, academic
and professional with officesin
London, Oxford, New York,
Sydney and Delhi. Ourbespoke
publishingarmcreates high-
quality guidebooks, catalogues
andhistories formuseumsand
heritage organisations, publishing
under Shire, the well-respected
historyand heritageimprint.

Stand 48

Sheddingdean
BusinessPark, Marchants Way
BurgessHill, West Sussex
RH158QY

Elaine Witchell
T:0800220989
enquiries@bruynzeel.co.uk
www.bruynzeel.co.uk

Bruynzeeland Qubiqa/Nordplan
havemergedtocreate Bruynzeel
Storage SystemsLtd, combining
extensive expertiseinfurnishing
museumandarchiverepositories.
We willhelp optimiseasolution to
meet the specificrequirements of
your collection, itsusers, and the
dynamics of theenvironment. Our
systemsinclude mobile and static
shelving,longspanandheavy
dutyracking, pictureracking,
cabinetsanddrawer systems.

Stand 36
41 Bengal Street
Manchester, M4 6AF

Neal Charlton
Associate
T:01612363303
contact@buttress.net
www.buttress.net
Y@buttressarch

Buttresshasworkedona

large, diverserange of inspiring
museums. We offer expertisein
conservation, new design, visitor
experienceand haveathorough
understanding of museums. Our
approachincludesconsideration
of collections care, presentation
andaccess, strategicplanning
for visitor experience, building
function, spatialdesignand
presentation of storiesand
experience.

Stand5

AlphaHouse
Durnsford Road
London, SW198HQ

Wana Cherfaoui
BusinessDevelopment Manager
T:02087353700
fineart@cadogantate.com

Movingirreplaceable objects
demands exceptional skilland
experience. Thatis why, when
itcomestotransportingand
storing the world's most precious
contemporary art, many of the
leadingmuseums, galleriesand
collectorsturntoCadogan Tate.
Servicesinclude: co-ordination
and project management; case
making; collections management;
storageandbondedstorage;
customs clearance;international
shipping;installations.
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SURFACE IMPRESSION

The Royal Pavilion

An edtraordingry and extravagant pleasure paﬁ'

www.surfaceimpression.digital

CentreScreen
Productions

Stand 68

Eastgate,
Castlefield, Castle Street,
Manchester, M34LZ

Hayley Walsh

Executive Producer
T:01618327151
info@centrescreen.co.uk
www.centrescreen.co.uk
Y@CentreScreenUK

Ourhighly experienced team
createstoriesand content for
every size of screen, frommobile
phonestotheatreshows, tablets
totouch-tablesand web films
tocolossal4Dimmersive
experiences. Wehavethree
decadesof experiencein
understandinghow people
interact, respond and explore.
Clientsinclude: British Museum,
V&A, Tower of London, The
Olympic Museumand Stonehenge
Exhibition & Visitor Centre.

ClickNetherfieldLtd

Stand12

6BGrangeRoad,
HoustounIndustrial Estate,
Livingston, West Lothian,
EH54 5DE

Jim Stewart

ManagingDirector

T:01506 835200
showcases@clicknetherfield.com
www.clicknetherfield.com
Y@cnl_showecases

BasedinScotland, ClickNetherfield
areamong the topmuseum
showcasemanufacturersinthe
world, with technical capabilities
and project management skills
unparalleled elsewhereinthe
industry. They only make museum
showcases, and withmore than
60years'experiencetheydoit
well. Their showcasesnotonly
represent thehighest standards
of security, conservationand
environmental control; but they
present priceless exhibits
perfectly.

Conservationby
DesignLimited

Stand 80

Timecare Works
5Singer Way, Kempston
Bedford, MK42 7AW

Andrew Gascoigneand
YvetteCrowley
T:01234 846300
www.cxdltd.com

CXDmanufacture Armour
Systemsmuseumshowcases,
thisleadingbrand of high quality
display furnitureissupplied to
museums, galleriesandlibraries
worldwide.CXDalsomanufacture
theworld'slargestrange of
acid-freearchivalboxes, a
growingrange of conservation-
gradepolyesterpocketsanda
wide choice of specialistboards
and papers, answering theneeds
of allareasof cultural
preservation.

Creative Europe
Desk UK

Stand 88
OfficesinLondon,
Manchester, Edinburgh,
Glasgow, Cardiff and Belfast

ClaireSharples

Culture Coordinator, Creative
EuropeDesk UK -England
creative.europe@britishcouncil.org
www.creativeeuropeuk.eu
Y@CEDUK_Culture

Creative Europe Desk UK helps
the UK'scultural, creativeand
audiovisual sectorstoaccess
fundingfromCreative Europe,
whichisaEuropean Union's
supportprogrammerunning
from2014-2020 withabudget of
€1.46billion. Based across the UK,
Creative Europe Desk UK's team of
specialists promotesawareness
andunderstanding of Creative
Europe, and provides freeadvice
andsupport for UKapplicants.

CRS Business Systems
Stand14

50CarholmeRoad,

Lincoln, LN11ST

PeterBarnaby
Technical Sales
T:01522824555
info@crs-epos.co.uk
WWW.CT'S-epos.co.uk

CRSarespecialistsuppliers

of Sharpscanningtillsand
Touchscreen Terminals for
theheritage, museums,
attractionsandcharity
retailsectors, with over 1500
installationsnationwide.CRS’
software coversadmissions,
ticketing, giftaid, stock control,
loyalty and more.Easy touse
cost-effective solutions with
professionaltraining, support
andservice.
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Stand55
AstburyHouse
Bradford Road, Winsford

Cheshire, CW7 2PA

Geraldine Turner
BusinessDevelopment Manager
T:0845056 5759
geraldineturner@deepstore.co.uk
www.deepstore.co.uk

DeepStore offersthe perfect,
ultra-secure, storage solution
totheeverincreasing problem

of limited space that museums,
librariesand historicenvironment
organisationsare facing. Our
unique facility complies with/
exceeds BS5454/PD5454
standards, itis the preferred
choiceof many curators,
conservatorsand historic
environment managers whohave
takenadvantage of ourextremely
competitive price offering.

120PallMall,
London, SW1Y5EA
Daniel Sutton
Director
T:0870446 0256
info@designmap.co.uk
www.designmap.co.uk

DESIGNMAP are amulti-
disciplinary creative consultancy
specialisingininterpretation
projects. Through ourin-house
teamweofferatrulyintegrated
designservice whichincludes:
interpretationand museum
planning; 3D and graphicdesign;
interactivedigitalmediadesign
and production; audio visual
production; weband smartphone
app designanddevelopment.
Wehaveworked onmany
HLFfunded projectsandhave
deliveredinterpretationschemes
inhistoricmonuments; listed
buildings; contemporary galleries
andthegreatoutdoors.

Stand 25

25Eagle Street,
Craighall BusinessPark,
G49XA

AlanStrachan
ManagingDirector
T:01413323086
alan@elmwoodprojects.com
www.elmwoodprojects.com

Specialistsinproject management
of museum exhibitions, visitor
centres, galleriesetc, including
in-house expertisein Set Work
fabrication. We offer the complete
museum fit-out, turnkey package.

Stand 38

TheOastHouse,
5MeadLane, Farnham,
Surrey, GU97DY

MichaelCashman
Designer
T:01252718539
enquiries@far-post.co.uk
www.far-post.co.uk

Withover25years'experiencein
theinterpretationandheritage
sector.FarPost Designhasa
wealth of skillsand knowledge
todeliverany projectontimeand
withinbudget. Our abilitiesrange
frommuseum planning, feasibility
studiesand assistance with
grantapplicationstocreating
innovative affordable exhibitions
thatmeet visitor expectations.

Stand77

Pfingstweidstrasse,
960316 Frankfurtam
Main Germany

Florea Dumitru
GeneralManager
T:00491726600525
office@floread-sign.de
www.floread-sign.de

Followinganextensive
understanding of museum
needs, floread.sign GmbH
developsand manufactureshigh
quality display cases, lightingand
climate controlsystemsproviding
tomuseumsaround the world
ingenious engineeringsolutions.
Ourdisplay casesfully servethe
needsof museumsintermsof
cost efficiency, high quality and
flexibility. FDdisplay casesare
manufactured with non-toxic
materialsand with full
considerationtosafetyand
protection of exhibits, complying
withinternationalmuseum
conservationstandards.
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Stand16

FocusHouse,
Millennium Way West,
PhoenixBusinessPark,
Nottingham, NG86AS

PatriciaFletcher

OfficeManager

T:0115976 5050
enquiries@focus-consultants.com
www.focus-consultants.co.uk
Y@FocusLLP

FocusConsultantsoffersan
extensiverange of consultancy
services, including strategicand
technical projectand programme
management, fundingadvocacy,
economicdevelopment, research
and evaluation, cost consultancy,
charteredsurveyingservicesand
energy consultancy. Current
appointmentsinclude Bristol
AerospaceCentre, Rochester
Cathedral, National Maritime
Museum, National Museum
Wales, Coventry Transport
Museumand Devonshire Park
DevelopmentinEastbourne.
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Stand 43

S5Hanover Square,

Suite 1900, New York,
NY 10004, United States

Jonathan Thristan

Project Consultant
T:02081237477
info@gallerysystems.com
www.gallerysystems.com
Y@Gallery_Systems

Gallery Systemshelps museum
collection professionals work
more efficiently and streamline
their collectionmanagement
activitieswith toolsdesigned by
and formuseum professionals.
Our suite of products offer
well-roundedsolutions for
collectionsmanagement,
conservation, digitalasset
management, web publishing
andmore. Forover 30 years,
Gallery Systems products have
merged leading technologies
withmoderninterfacedesignto
createapowerful, yetintuitive
user experience.

Stand 72
1EastPoultry Ave
London,EC1A9PT

Venu Tammabatula
CEO

T:07891 059797
create@gamar.com
Www.gamar.com

Whether youwantaneducational
treasurehuntoraninteractive
audioguide, Gamar couldbe the
only package that you'lleverneed
toofferafunday out for families
and visitor groupsof all sizes.
Createand manage with complete
controlover the experiences

for temporary and permanent
exhibitions; includelanguages
andhelp visitors from foreign
countries; creationisaseasyas
takeaphotographand writing
astoryaboutit.

2BerghemMews,

London, W14 OHN
Andy Povey
Business Development Director
T:02079122022
info@gatewayticketing.com
www.gatewayticketing.com
Y@GatewayTicket

Gatewayistheworldleaderin
ticketing for venuesand events.
Oursoftwareistriedand tested
solutionusedby someof the
world'smosticonic museums,
zoos, gardens, historic & themed
attractions.Weareanindustry
resource for our customers
providing networking
opportunitiesand over 25 years’
experienceinimprovingrevenue,
volumeand cost management
forour customers.

Stand53
15Hammond Close, Nuneaton
Warwickshire, CV116RY

lanCase
SalesManager
T:024 76254955
info@genusit.com
www.genusit.com
Yy@genusit

Since 1974 Genushasbeen
workingalongsidelibraries,
archivesand museums with their
archivalimagingrequirements.
Originally supplying micrographic
solutions, our scope of supply
now encompassesall elements

of digitalandanaloguearchival
capture.

Volcapoes and narthquakes gallary
Matural History Museum

Interpretation planning
Museum and exhibition planning
3D design

Digital interaction design and development

Apps and websites
Graphic design

We are pleased to have designed and developed
the Museums Association Conference 2015 app

Contact: Jo Ragozzing
T OBTD 446 D256
E jo.mgominoBdesignmap.co.uk

TOBTO 446 0256

T+ 44 (0) 1843 227424
E infoSdesignmap.co.ul
www. deslgnmap.co.uk

DESIGNMAP,

Interpretation planning, design and delivery




Stand 47
Maagdenburgstraat 22,
7521ZCDeventer,
Netherlands

LeeGoodwin

Business Manager United
Kingdom &Ireland
T:0203384 6838
salesteam@guideid.com
www.guideid.com

GuidelIDincreases visitor
numbersandrevenue for
museums through audioguides
and mobileapps. GuideID's
‘Podcatcher platform'includes
audioplayers, anonline tour
editor, visitorresearchandan
aftervisit salesmoduleto
generateextrarevenuesfor
museums. ThePlatformisbased
onapay per tourmodel, which
requiresnoupfrontinvestment.
Since 2009 over 100 museums
including Royal Palace
Amsterdam, Kelvingrove
ArtGallery and National
MuseumsLiverpool chose
towork with GuideID.
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Stand17

Marine Studios
17 Albert Terrace
Margate, CT91U]

Richard Houghton
Director
T:01843282210
info@hkd.uk.com
www.hkd.uk.com

We design museums, permanent
galleries, temporary and
travelling exhibitions, as well
asindividual exhibits. HKD uses
innovationand experience to
deliver excitingand effective
projects.Wealsorunasocial
enterprise, Marine Studios, to
developculturaland creative
projectsworking with community
partners, including the GEEK
festival of play and games.
Multi-disciplinary teams work
togethertocreateintegrated
designsolutionslinking spatial
organisation to visitor experience,
display, brand, game-play and
out-reach.

Stand 93

6 The Windmills,
StMary’sClose, Turk Street,
Alton, Hampshire, GU34 1EF

DaveSlater
ManagingDirector
T.01730320322
info@infoaktiv.com
www.infoaktiv.com

Touchscreen technology that
putsyouincontrol. InfoAktiv
softwarechangestherulesfor
touchscreendisplays.Instead of
repeatedly spendingmoney on
inflexible bespoke programs,
museums caninvestoncein
afully-supported standard
packageanduseitforyears
tocome.InfoAktivsavestime
andmoneybecauseitisso
versatileand easy touse.

Stand 49
35ThorpeRoad,
Peterborough, PE36AG

Sarah Phillips
PublishingManager
T:01733296910
publications@jarrold
-publishing.co.uk
www.jarrold-publishing.co.uk

Wework with100s of historic
houses, gardens, museums,
galleries, and cathedrals to
developinitialideasand turn
themintobold and beautiful
publicationsthat visitors want
tobuy.Clientsinclude: Hatfield
House, Beamish, Bowes Museum,
Portsmouth Historic Dockyard.
Jarrold Publishingisa Tourism
Media Company.

Stand18
ExeBox, Matford,
Exeter, EX28FD

Malcolm Crampton

Director

T:07710595892
mc@jigsaw-publishing.co.uk
www.jigsaw-publishing.co.uk

Jigsaw Design &Publishing
Ltdand CarouselBookshave
merged toformanexcitingnew
partnership forall your publishing
requirements. Weunderstand
thataguidebookorleaflet does
morethanjustenhance your
visitor experience. Anexclusive
productshould provideahigh
margintoincrease your profit,
whilst promoting your values
andidentityandattracting
new visitors. From content
development to thebeautifully
printed, bound and delivered
product - our friendly team will
guide youthrougheachstep

of theprocess.

Stand 26
LionHouse,
72-75Red Lion Street,

London, WC1R4GB

ArneKvorning
Owner/Architectand Designer
T:004533939353
kvorning@kvorning.dk
www.kvorning.com
Danishstudiospecialisingin
exhibitionsand museumdesign.
Conceptdevelopment, showcases,
graphicsandinstallation -
interactivesandapps. Our
clientsaremuseums, cultural
institutions, royal castlesand
heritagesites - fx'Operation
Dynamo - Rescue from Dunkirk’
atTheSecret Wartime Tunnels
inDoverand ‘BehindBars'at
HorsensPrison Museumin
Horsens, Denmark. Projects
realisedinmorethan50
countries worldwide.

Stand 61
20Triton Street,
RegentsPlace, NW13BF

PeterChana
Head of Heritage,
ArtsandLeisure

Focusingontheclient
representativeservicesof
projectmanagement, cost
management and principal
design, Lendlease Consulting
hasanestablishedreputation
astheconsultant of choiceona
number of prestigious projects
throughout the UK. Workingin
partnershipwithourclients, our
corevaluesof respect,integrity,
innovation, collaboration,
excellenceandtrustarethe
foundation of ourapproach
tobuildinglong-term
relationshipsandachieving
excellenceineverything
thatwedo.

Stand 81
C/0Compass Group UK
&lreland, Parkview,
82 0xford Road, Uxbridge
UB81UX

MariaJames
BusinessDevelopment Manager
T:01895554330
maria.james@compass-group.
co.uk
www.levyrestaurants.co.uk
Y@UKLevy

LevyRestaurants UKisthesports,
leisureand hospitality sector of
Compass Group UK&I and British
partnertoLevyRestaurantsUS.
Ahospitality marketleader, Levy
Restaurantsprovidesindividual
charactertoeachofitsclients
including, Salisbury Cathedral,
Hever Castle, Tom'sKitchenat
Somerset House, the Foodhall
and TheLoungeat TheBarbican,
throughitsfocusondelicious
foodandlegendary service.

Stand 65
Link House, Halesfield 6
Telford, Shropshire, TF7 4LN

SimonBaugh
MarketingDirector
T:08001695151
museums@link51.co.uk
www.link51.com
Y@Link51Storage

Link 51 (Storage Products)
manufacturessteelstorage
solutions from threesitesacross
the UK. Wehaveawealthof
expertise providing storage
solutions forawiderangeof
clientssuchas The Science
Museum, Natural History
Museum, the BritishMuseum
and Tate Gallery amongothers.
Wehaveadedicated teamof
expertsthatcanhelpplanand
designbespoke systemsincluding
staticand mobile shelving,
archivestorage, recordstorage,
map tanks, planchests, picture
rackingandaccessoriesall
designed tomeetindustry
standards.

Stand 91

Cooper Buildings,
Arundel Street,
Sheffield, S12NS

StephenElliott
ManagingDirector

T:0114 3072340
stephen@llamadigital.co.uk
http://situate.io
Yyellamadigital

Weprovide Situate, anonline
systemthatallowsmuseums
andgalleriestocreatelocation
awaremobileapps without the
app development costs. A visitor
usinga Situate app willbeshown
uptodateandrelevant content
automatically asthey move
around a venue using GPS
(outside) oriBeacons (inside).

1300 Yonge Street,
Suite 400, Toronto,
Ontario, M4T 1X3, Canada
AndreaOtt
Director of Marketing
T:1416-928-9292
info@lord.ca
www.lord.ca

Lord CulturalResourcesisan
internationalmuseum, heritage
and cultural planning consultancy
offeringacomprehensiverange of
integratedservicesincluding
master planning, business
planning, feasibility studies,
culturaland heritage tourism
planning, strategicplanning,
facility planning, functional
programming, architect selection,
interpretive planning, exhibition
design, project management,
trainingandrecruitment. Visit our
website forlist of international
officesand projectreferences.
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Stand39
Studio 3,
Kensington Mews,
FormanStreet,

Derby, DE11]JQ

Nick Pearce-Smith
Customer Support Manager
T:01332291345
support@modes.org.uk
www.modes.org.uk
Y@modesusers

SPECTRUM Compliant collections
management software, providing
simpleand affordable solutions
including trainingand support
formuseums, galleries, archives
andotherorganisations. Modes
includesstandardreportsto
ISAD(G) format. Modesisthe
most widely-used CMSin British
museums working with over 600
organisations. Asanot-for-profit
company, costsarekepttoa
minimum for thebenefit of
allmembers.

NEW Pr fessional Development
from the V&A

ills or extend
ge sector,

woﬁﬁt’}{fﬁi

h theskills
/B staff,
cts as

For further information and programmes visit
vam.ac.uk/cpd or call 020 7942 2190 to find out more

Stand33
22375Broderick Drive,
Suite 225, Dulles, VA,
20166, USA

RajeshKumar

Senior Manager
T:02071019450
MuseumProducts@
MuseumAnywhere.com
www.MuseumAnywhere.com

Museum Anywhere, adivision
of InfiCare Technologies provides
Museum App built with Amazon
Cloud that we can quickly
customize foriPhone, iPads,
Android Phonesand Tablets.
Our Apphasover20innovative
featureslike Gallery, Audio/
Video/Slideshows, Push
notifications, Trivia, Puzzles,
Events, Exhibitions, Facebook/
Twitter/YouTubeintegration,
Maps, Favouritesand host of
featuresenabled withiBeacon
technology.OurLive Social Media
Hub capturessocial chatterand
canplugintoyour websiteand
displayed onProjector/TVinthe
Museum. Our Collectiononthe
Web productintegrates with
several collectionsystemsto
bring your collection to website.

Stand58
42 Clerkenwell Close,
London, ECIR0AZ

Jane Wells

Membership Engagement Officer
T:0207566 7800
info@museumsassociation.org
www.museumsassociation.org
Y@MuseumsAssoc

TheMuseums Associationis

the professional association for
museums, galleriesandheritage
sitesinthe UK, and the oldest
organisationofitskindinthe
world. Weareamembership
organisation with over 60,000
contacts. Weprovidenews,
professionalinformation,
advocacy, professional
developmentandinspiration
throughour publications,
extensive website, eventsand
membership schemes. Visit our
standat theexhibitionandreceive
a20% discount onmembership.

29



Stand 42

46LondonRoad,
Horsham, West Sussex,
RH121AY

SimonLong

Sales

T:01403754416
simonhlong@btopenworld.com
www.novatron.co.uk

Suppliers of environmental
monitoring and control equipment
forhumidity, temperatureand
lightlevels. Portable humidifiers,
handheldinstrumentsand
wirelessmonitoring systems.
Serviceand calibrationincluded.

Stand 88a
c/058LeeCrescent,
EdgbastonBirmingham,
B152B]

Louise Vaile
Professionally Accredited
Conservator-Restorer
T:01213488217
louise@ogilvievaile.com
www.ogilvievaile.com
Y@louise_vaile

Established 10 yearsago, Ogilvie
Vaile Conservationprovidesa
high quality, competitively
pricedservice tothemuseum
and heritagesector, private
clients, dealers, auctioneers,
restorationandinsurance
companies. Based within
BirminghamMuseum &Art
Gallery'sCollection Care
Department, withaspacious,
well-equipped and secure studio.
Clientsfromaround the UK,
Europeand USA.
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Stand 60

Chapter ArtsCentre,
Market Street, Cardiff,
CF51QE

T:02920003490
Matt@patronbase.co.uk
www.patronbase.com

PatronBaseisaresilient, robust
andreliable CRMand ticketing
systemdesignedtoimprove
businessefficienciesandrevenue
generation. Target Marketing,
Fundraisingand memberships
or'friend schemes'arekey to
asustainableorganisation.
PatronBaseisabouthelping you
build anaudience your way.

Stand 44

Pinetum, BroughtonHall,
Skipton, North Yorkshire,
BD233AE

Jessica Akrigg

Senior Business Development
Consultant

T.01756796176
info@peelinteractive.co.uk
www.peelinteractive.co.uk
Y@peelinteractiv

PEELInteractiveisaleading
consultancy specialisingin
audiencedevelopment,

visitor communicationand
entertainment for clients
intheheritage, museum,
leisureand tourismsectors.
Weare passionateabout

working with cultural venues
andattractions, applyingliveand
digitalinterpretiveapproachesto
createexciting next-generation
visitor experiences.

Stand 32

Dovecote Stables,
Swinton Grange Courtyard,
Swinton, Malton,
North Yorkshire, YO17 6QR

Sarah Oswald
ProjectsDirector
T:01653698309
info@plbltd.com
www.plbltd.com
Y@PLBItd

Withaportfoliospanningover
25years, weofferbreadth
anddepth of experiencein
interpretive planning, 3Dand
2Ddesignandimplementation,
activity planningand feasibility
studies. Withasuccessful

track-recordinsecuring funding,

weprovide HLFbid support,
trainingand mentoring. Our
extensiveclientlistincludes
leadingindependentand
nationalmuseums, local
authorities, trustsand national
heritage organisations.

Stand 34

21EliaPapakyriakou
&2 AgiasLavras, Egkomi
Nicosia, 2414, Cyprus

Andreas Appios

Creative ManagingDirector
T:0035722818161
exhibit@plinthos.org
www.plinthos.org

Plinthosisanindependent, well
established and highly creative
designagency. Wespecialisein
museumand exhibitiondesign
andbrandingand wedoit with
passion, personal commitment
andintelligence. Our work has
beenlabelled powerfuland
charismatic,dominatedbya
strongsenseof narrativeand
exceptional designsolutions.
Wedeliverresults forassignments
ofanysizeandlength, fromlocal
andhistoricalmuseums, to
galleriesand exhibitions.

Stand75

POBox 1112,
Guildford, GU19LE
AdamLucas
T:08000086861
enquiries@polstore.co.uk
www.polstore.co.uk

Established for over 45 yearsour
flexible storage solutions provide
optimum protection, easy access
and maximumdisplay potential.
Ourproductrangeincludesdrawer
cabinets, planchests, shelvingand
cupboard systems, photographic
andnegative storage, picture
racking, mobilebases, air-tight
entomology and herbarium
cabinets, visualbrowserand
displaysunits, transportation
systems, firearmsrackingand
bespokemanufacture. We offer
ano-obligationsurveyand
quotationservice with2D/3D
drawingservices.

Stand 45

TheBell Tower,
GableHouse, 40High Street
Rickmansworth, WD31ER
OssieJung
T:0845862 0025
ossie@prolightdirect.co.uk
http://precisiongallerylighting.
co.uk
Painting with Light: at Precision
Gallery Lighting we offer the
Academy Award winning
Dedolight opticallight system
-theseprecisionmuseum/gallery
lighting fixturesallow for absolute
precisionand anunparalleled
evencleanbeam. Youwillbeable
tolightartwork with complete
control, perfect colourrendition
and UV protection. Please contact
usforafreedemo of ourfixtures.

Stand3

15Bermondsey Square,
Tower Bridge Road, London
SE13UN

Mark Hammond
Partner
T:02073977171
cultural@purcelluk.com
www.purcelluk.com
Yy@Purcelluk

Award-winningarchitectsand
heritageleaders working with
local, nationalandinternational
museums. Clientsinclude the
British Museum, National
Museumof theRoyalNavy
PortsmouthandRoyalMuseums
Greenwich. Withregional studios
inthe UKand AsiaPacific, we
offerfundingandplanning
advice, heritage consultancy,
architecturaldesignand
conservation expertise tounlock
eachbuilding'spotentialand
ensurehigh quality solutions.

Stand 22

OaktreeLane, Talke,
Newcastle Under Lyme,
ST71RX

LauraChesworth
T:01782777666
now@rackline.co.uk
www.rackline.com

Providinginnovativestorage
solutionsforover30year's
withinthemuseum, libraries,
galleriesand heritagesector;
Rackline’s products aredesigned
specifically around the customer's
requirementsand thecollections
environment. Rackline provide
bespokesystems, including mobile
andstaticshelving, picture
racking, library shelvingand
archiveandrecordsstorage.
Completed projectsinclude:
MaryRose Museum, The Gurkha
Museum, Royal Armouries,
Victoria & Albert Museumand
many more.

Stand 96
4 Park Square, Milton Park,
Abingdon, 0X14 4RN

Mark Robinson
MarketingManager
T:02070175544
subscriptions@tandf.co.uk
www.tandfonline.com
w@RoutledgeMusea

Routledgeisanimprintof the
Taylor & Francis Group. Taylor
&Francis publishesspecialist
academicbooksandjournals.
We produce unique, trusted
contentby expertauthors,
spreadingknowledgeand
promotingdiscovery globally.
Weaimtobroaden thinking
andadvance understanding,
providingacademicsand
professionals withaplatform
toshareideasandrealise
theirindividual potential.
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9Savoy Street, London,
WC2E7EG

AlexStewart

Head of Arts & Culture Practice
T:0207227 0800
maestros@saxbam.com
www.saxbam.com

Saxton Bampfylde wasfounded
in1986andisaleading
independent executivesearch
firm.Our dedicated Arts & Culture
Practice hasworked onnumerous
senior appointmentsforregional,
nationalandinternational
museums and galleries.Inover
20yearswe'veachievedan
unrivalled100% successrate
andhavebeeninvolvedinthe
placing someof the UK's most
high-profile culturalleaders.

Stand 67

First &SecondFloors,
10LionYard, TremadocRoad
SW47NQ

Jenny McKinley
ManagingDirector
T:02078081550
jmckinley@scalapublishers.com
www.scalapublishers.com
Y@Scalapublishers

Withaninternationalreputation

forquality andservice, we publish

guides, collection highlights,
exhibition cataloguesand
historiesforabroadrange of
institutionsacross theheritage
and culturalsectors. Our clients
includetheRoyalCollection; the
Metropolitan Museumof Art; the
National Gallery, London; the
Science Museum; Westminster
Abbeyand St Paul'sCathedral.
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Stand 52

James WattBuilding
ScottishEnterprise
Technology Park
EastKilbride, G750QD

Neil Wishart
Director
T:01355813600
info@sol.us
www.sol.us

SOLUS deliversdisruptive
digitaltechnology. We facilitate
changeand work with
organisationsthatwantto
make therequiredbut partial
shift from physical todigital.
AstheVirtual Worldbeckons,
SOLUS also transcends the
physicalintoavirtualspace
anddeliverscuttingedge
consumptionof contentand
collections. Interactive signage;
surfacetables; digital furniture;
mobile apps; mobile gaming
&rewards; virtualreality
collections; digital
transformation consultancy.

Stand4
11A]Jew Street, Brighton,
EastSussex,BN11UT

Peter Pavement

Director

T:01273958600
info@surfaceimpression.com
www.surfaceimpression.digital
Yw@Surflmpress

Weproducehighquality
websites, appsandinteractives
formuseums, archives, arts
organisations, educational
institutionsand other cultural
entities. Clientsinclude: the
Barbican, British Museum, Culture
24, Cumbria Museum Consortia,
Dorset County Museum, Gordon
Highlanders Museum, Jersey
Heritageand Southend Museums.
Weareknown for the quality of
ourwork, our “cando” attitude,
andtheaccessibility and usability
of oursites.

Stand78

Burleigh House,
28Tavistock Street,
Covent Garden, London,
WC2E 7PB

Mike Stapleton
Director
T:0207836 7406
ssl@ssl.co.uk
www.ssl.co.uk
Y@systemsim

Wemakesoftware. And help
youmake themost ofit. We
specialiseinsystemsfor
museums, galleries, archives
andlibraries-largeandsmall.
Fromour officein Covent Garden,
we provide powerfulsystems
forcollectionsmanagement,
collectionsonline, digitalasset
management, picturelibrariesand
datavisualisation.Oursystems
comply withinternational
standardsand supportawide
rangeofinterconnectivity.

Cities, Museums and

Soft Power

By Gail Lord and Ngaire Blankenberg

Mgaire Blankenberg

Order today at
amazon.co.uk or
aam-us.org

R www.lord.ca/SoftPower

E1 MuseumsSoftPower

Gl Pexter forg "

CITIES, MUSEUMS AND

o

H

Museum planners Gail Lord and Ngaire Blankenberg
demonstrate how museums and cities are using their
soft power to address some of the most important
issues of our time. Soft power is the exercise of
influence through attraction, persuasion and agenda-
setting rather than military or economic coercion.

Fourteen of the world's leading museum and cultural
experts from six continents explore the many facets
of soft power in cities and museums: how it amplifies
civic discourse, accelerates cultural change, and
contributes to contextual intelligence among the
great diversity of city dwellers, visitors and policy-
makers. The authors urge city governments to
embrace museums which so often are the signifiers
of their cities, increasing real estate values while
attracting investment, tourists and creative workers.
Lord and Blankenberg propose 32 practical strategies
for museums and cities to activate their soft power
and create thriving and sustainable communities.

#softpowermuseums

@Gail_Lord
¥ o #softpowercities

@Nblankenberg



Stand1
HamLane, Lenham,
Maidstone, ME17 2LH

David Price

Director

T:01622859522
sales@systemstoresolutions.com
www.system-store.com
Y@bestinstorage
Weprovideahighquality
rangeof flexible storage systems
providing optimum protection

of pricelessartefactsand objects.
Our portfolioincludes open
storageand front of housedisplay
cabinetsand shelving mobile
storage, pull-out pictureracking,
display cabinets and cupboards,
gunandriflestorage, glassplate
negativestorage, textile, plan
filingand CD/DVD cabinets.
Surveysand visitstorecent
installationsare provided
without obligation.
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Stand73
8 Northumberland
Avenue, London, WC2N 5BY

Robbert Vermazen
SalesManager
T:01782499195
info@syxautomations.co.uk
www.syxautomations.co.uk
Yy@SyxAutomations

Forthepast25yearsSyx
Automations have worked
withsome of the world'sleading
museums, galleriesattractions
and heritagesites. Theintegrated
software platformReCreateX
allows theefficient management
of theentire operation fromthe
processing of ticketing sales,
memberships, exhibition
bookings, groupbookingsand
guided tourstotheprovision

of accesscontrolbarriers,
turnstilesand more.Inaddition
theReCreateX softwareallows
customerstobuy exhibition
ticketsormanage their
membershiponline.

Stand61la

Saxon Works,

167 Rutland Road,
Sheffield, S39PT

TomKilpatrick

Marketing Executive
T:01142721201
tom@madebytalented.com
www.madebytalented.com
Y@MadeByTalented

TalentedisaBritishbased,
sustainableaccessoriesbrand,
which celebratesthebagasanart
form.Thelabeloffersadiverse
rangeof collaborationswitha
creative group of pioneering
illustratorsand printmakers from
around the World. Talentedis
ethically focussed and works
exclusively with Fairtrade
certified partnersinIndia

aswell producingbagslocally.
Talentedstrivestoensurea
strongrelationshipbetween
brand and supplier.

Stand 74

11700 PrestonRoad,
Suite 660 PMB 214, Dallas
TX75230,USA

TonyBarnes

Director of European Operations
T:0845834 0212
tbarnes@tessituranetwork.com
www.tessituranetwork.com

Since 2001 the Tessitura Network
hasbeenbridging technology
withtheneedsof the cultural,
artsandattractionssectors. From
science centers tomuseums,
festivalstoperformingarts
centers, we provideacentralized
systemtomanageeachtouch
point with your patrons whether

they visit youonlineor onpremise.

Stand 83

NewmanLane,
Alton, GU34 2UR

James Whale

Market Manager
T:01420544433
info@testo.co.uk
www.testolimited.com
Y@TestoLimited

Testosupply anumber of
monitoring productstothe
heritagesector. Whetheryou
need tomeasure temperature,
humidity, lux, shock orindoor air
quality (IAQ), we'vegot the
equipment tomakesure your
artifactsare properly maintained.

Stand10

PendleHouse,
JubileeRoad, Letchworth,
SG61SP

CristinaDeJesus
Internal Account
Manager - Heritage
T:01462688070
sales@the-imcgroup.com
www.the-imcgroup.com

Hanwellmonitoringand control
productsare worldrenowned
foroffering conservators
discreet, accurateandreliable
environmentalmonitoring
products.Ourdataloggers, radio
and GPRS transmitters cover your
fullrange of critical parameters
suchasrelativehumidity, light,
UV, dust, insect pest controland
air flow. Hanwell solutions can
alsobeintegratedintoexisting
BMS systems for comprehensive
environmental control.

Stand51
POBox 4818,
Henley-on-Thames, RG99GY

Caroline Haelterman
Proprietor
T:07973718945
info@therealpearlco.com
www.therealpearlco.com

TheRealPearl Co.designand
manufacturereal pearland
semi-preciousstonejewelleryin
exclusive, historically accurate
designswhicharerelevant to
specificexhibitions, collections
orHouses. Furthermore, because
TheReal Pearl Co.controlthe
entireline of production (they
co-ownthepearlfarmanddesign
every piece themselves), they are
able towork towards specific cost
prices. Clientsinclude: TheRoyal
Collection; The British Museum;
TheNational Portrait Gallery;
TheMuseumof London, Blenheim
Palace; Chatsworth; Chenonceau;
Chambord; Amboise; Vaux-le-
Vicomteand others.

Stand50
43Grace'sRoad,
London, SE58PF

Lily Pender

Partner

T:02077011063
info@thewholestory.org.uk
www.thewholestory.org.uk
Y¥@_thewholestory

Wehaveusedstorytellingasa
communicationand training tool
withinnationalandregional
museums, the National Trust,
EnglishHeritageand HRP since
2005.Wehave created training to
help volunteersand staff offer
visitorsafulfilling, engagingand
memorable visit, from “Hello" to
"Seeyouagainsoon”. Workshops
include: tours/talks/interaction,
storytelling, objecthandling,
visitor careand engagement,
donationsand cross-selling.
Winners of the Museums
Associationexhibitionand
conference2013Best Product,
asvotedforbydelegates

Stand 37
1LandorRoad,
London, SW99RX

Karl Vosper
ManagingDirector
T:03302230940
infouk@toptix.com
www.toptix.com

Offeringyoutheability tomanage
and createaseamless customer
experience, including tickets,
merchandise, memberships,
donations, loyalty programs, and
marketing communications. All
customerinteractionsareunified
underasinglerecord toprovide
adetailedhistory of your
relationshipwithevery
customer or group.
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Stand 66 Stand41

Stand 70 School of Museum Studies, 83-85 SaffronHill, Stand 30 Stand35
AMP House, DingwallRoad, Museum Studies Building, London, ECIN8RT Joh.-Sebastian-Bach- Tinklers Yard,
Stand 71 Croydon, CRO2LX 19 University Road, AnnaHoworth Str.10b, 02991 Lauta, Corbridge,Northumberland,
Jellicoe House, CarolineBray Leicester, LE17RF marketing&Publicity Germany NE455SB
GrangeRoad, Hedge End, Arts Award Associate,Museums, RobinClarke anager LutzHartmann PR,
Hamgshire,SOBO %AF HeritageandLibraries Distance Learning Academic T:02074302800 UK Representative g?rheré}[lglrlhams
Tariq Mian www.artsaward.org.uk Manager uksalesousborne.co.uk T.07809760546 T.01434 636098
Senictl)r Account Executive Yy@ArtsAward T:01162523963 www.usborne.com lh@reiershowcases.com colin@williamsdesign
T:0344 8921656 Arts Awardisencompassed museum.studies@le.ac.uk ) ’@USbOI:ne www.reier.com associates.co.uk
museums@towergate.co.uk within Trinity CollegeLondon's ~ Www le.acuk/museumstudies Usborneisthelargestandmost  REIER developsand produceshigh www.williamsdesign
www.towergaterisksolutions. UK culturallearning offer. The The School of Museum Studies successfulindependent children's - qyality display cases, exhibition  associates.co.uk
uk/museum awardisopen toanyoneaged atthe University of Leicester book publisherinthe UK. We wallsandlighting for museums - licte ;
co.u useums ! : ¢ NIve! - create brilliant books for children ' Wearespecialistsinthedesign
Specialistsin providingbespoke  UP.1023 andbuilds confidence, isaleading, internationally : madetomeasureorstandardised  finteriors for themuseum
P lpt' ’ %h P helps young people to enjoy renowned centre for museum ofallages, frombabiestoyoung  jtems.Displayingandprotecting  gng heritage, culture, retail
B o Whethert culturalactivities, and gives studiesresearchand teaching adults.Usbornebooksarealready  culturalcollectionsandartefacts  gnd commercialsectors
eritagesector. ﬁ eryou themanationally recognised since 1966.The School of Museum stockedinawiderangeof makes security aprimary concern. consistently demonstralting
operateamuseum, heritagesite g a)ification enabling them to Studies works with museums, museums, galleries, tourist Knowledgeand craftsmanship our ability toblend strategic
orvisitorattraction wecan progressintofurthereducation  galleriesandrelated cultural attractionsandheritagesites,and guaranteeasophisticateddesign 1 iqine e A imnei o D
provide youwithatailored dempl Arts Awardi isationsi i weactively publishbooks which ool o thinkingandimaginative
g lution. Every riskis andemployment. Arts Awardis orgamsatlons1njrernat10{1ally C ypuL and functhnallty. Efﬁqlent and solutionsrespondingto cultural
1n5}1rance§0h H bel portfoliobased and offersa todevelop creative practice areaimedat this market.If you cost-effective productionensures  ndbusiness obiectives. This
uniqueand thereforewebelieve - floyihle framework that canwork  throughleadingedge teaching haventstockedUsbornebooks  excellent value formoney. T udes DerrnEnentand
inprovidingadedicatedpersonal  ithanyarts, culturalormedia ~ andresearch. before, our experiencedsales tem ora? exhibition desien
servicewhichhasmadeus activity.Itismanagedby Trinity team canwork with youtocome inte? retallfti onlannin mge etin
the}:econ;lme.ndedmsltclraqce l College London onbehalf of Arts upwithaselectionthatwillsuit  ggandg9 consgrvation rg uiremgelnts ob'egct
2?Eaﬁﬁé’tSﬁ?iﬁﬁiﬁ%ﬁfﬁé?m *  CouncilEngland. Stand59 youandyourbusiness. 5Cranmere Court, presentation, graphic design,
since1998. Department of Computing Lustleigh Court, designof bespoke furnitureand
Faculty of Engineeringand Stand19 Matford Business Park, fittings, and project management.
Physical Sciences, BM Box 3435, Exeter, EX2 8PW
University of Surrey, London. WCLN 3XX Dean Moody
Guildford, GU27XH ' Chief Commercial Officer Stand21
Helen Treharne AlexvonderBecke T:0344 8489555 ParkLeys,
- UK Systems Consultant info@wifi Botyl Road, Botolph Claydon
Senior Lecturer T-07949 979976 info@wifispark.com y! ,Botolp y
T:01483686058 ; www.wifispark.com Buckinghamshire, MK182LR

alex@vernonsystems.com
www.vernonsystems.com

Vernon Systemsare the
developers of collection
managementsystems Vernon

info@lets-explore.com
www.lets-explore.com

Surrey hasbeendedicated to
solvingglobal challenges, leading

yewifispark TrevorKing

The SPARK®Platformisdeployed T:03302230170
inprestigiousmuseumssuchas tking@zeutscheluk.co.uk
NationalPortrait Gallery,Oxford ~ www.zeutscheluk.co.uk

researchandinnovation for ; MuseumsandRoyalMuseums Zeutschel UK are sole UK

. CMS (SPECTRUM compliant) and ; i
over100years. Together with eHiv(e. NornonCMS ofrers ﬂéxible Greenwich. Providingguestaccess distributor for Zeutschel, aleading
gervaswelntefllclgencell_td,the solutions for cataloguing objects creatrets a;ll:ltm?urenl;narke;n% specialist provider of digitaland
Separtrlzlentg olmpu(’;mg at and managingrelatedactivities ggpg euwlit% vc;sit ;Ssiids aci)n analoguestoragesystems for
Surreyfiave developecan suchasconservation, loans, gagews g documentationandarchive
innovativeplatformwhichcan exhibitionsandwebaccess. eHive '2uableinsight throughdataand - management. Wehaveinstalled
bringdigitalcontenttoany isalow-costweb-basedsystem analytics. WiFi SPARK's Managed Zeutschelsystemsmost of the
museum, art gallery or exhibition with Wordpress pluginsand Serviceisafeaturerich,end-to-  nationallibrariesandarchivesin
usingaugmentedrealityand programminginterfacestoallow ~ cndsolution offeringfantastic theUKandlreland. Zeutschel
imagerecognition. “Let's Explore you tocatalogue, showcaseand returnoninvestmentandbrand  manufacturearange of book
launchedinz2015. share your collectionsonline. reinforcement. scanningsystemswhichareable

todigitisematerialupto AO.

Steers McGillan Eves Design

01225465546
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Undertaking the AMA opens up your career
prospects and gives you the opportunity to
gain recognition for your work, skills and
development. Defined and driven by you,
the AMA is professional development

to shape your career.

Tabulsr presantabios

Algrme

Special offer:
SMS, email alarms and

reporting, now Free.

Protects the value of

: monitors the ambient climate automatically
and warns you before damage occurs.

www.museumsassociation.org/ama _ R | Protect sensitive exhibits from damage
: Sz - Give your lenders more security »
Documentation without manual effort available from q

15 minute appointments can be booked oAbt
atthe MA stand for one-to-one careers advice . - I I lea CCI'



Offer your visitors more than just a ticket.

Offer them a relationship.

Learn maore about your visitors and help them make the most of what
you offer, with real-time information at your fingertips. Schedule targeted
events and exhibitions, create member-only events, get clear fundraising
guidance - all safe in the knowledge of what your visitors really want.

Gateway Insight is an integrated Ticketing and Customer Relaticnship
Management platform for Museum and Heritage attractions from
Gateway Ticketing Systems and Microsoft Dynamics.

Joined up thinking.

gatewayticketing.co.uk
02079122022



