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We are proud tobring

this year’s conference &
exhibition to Manchester,
withits world-classrange
of museums, galleries,

libraries and heritage ssites.

Atatimeofgreatchange
anddivisionsinsociety,
museums havea vitalroleto
play. Todo thistheyneed to
bemoreradical, participatory
andsocially engaged. This
year's themes focus on our
audiences, collectionsand
workforce. How can museums
use their collections to
deepentheir engagement
with audiences, whether
theyarelocal, regional,
national orinternational?

Andhowcanwedevelopa
workforcethatdrivesthe
sector forwardandrisesto
thechallengesthat we face?

Our speakers, including
many fromoutside the sector,
contribute toathought
provoking, inspiring and
action-packedthreedays.
Look out for the Festival of

Change, which offersaplayful,

creative physical presence
throughout thisyear'sevent,
embodying the mission of
Transformers, our workforce
initiative toencourageradical
changeinmuseums.

The Museums Association
Hub offers the chance to
engage with thesupport,
advice and funding we offer
inareassuchasadvocacy,
collections, professional
development and ethics.

Anddon'tmissoutonthe
MuseumsChangeLives
training, which willhelp your
organisationhaverealimpact
onthe communities youserve.

Oursocialeventsalso
provide fantasticnetworking

opportunitiesat the Whitworth,

the 2015 winner of the Art
Fund Museum of the Year,
the Museum of Science and
Industry and the People’s
History Museum.

Thethird day of our event gives
delegatesthechancetosee
some of these cultural venues
forthemselves throughan
exciting programme of talks,
toursandactivities.

SIMON STEPHENS

Head of Publications
and Events, Museums
Association

TheMuseums Association Conference &Exhibitioniskindly supportedby:
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& AUDIENCES

. Coordinatedby
Alistair Hudson
Director, Middlesbrough

B Institute of Modern Art

How canmuseums

expand and deepen their

relationship with the public

inthe contextofagrowing
| atmosphereofintolerance,

- mistrustanddivision

| followinglast year's Brexit

voteand theresulting

| political turmoil?

| Whatrolecanmuseums

= play inhealingsomeof
' society'sdivisionsand
how should theyreflect

| contemporaryissuessuch

aspoverty, climatechange

Bk andglobalisationin their

programming? And how can
museumsreach out tothose

© | peoplewhodonotcurrently

~ engagewithmuseums?

! COLLECTIONS

. Coordinated by

Janneke Geene

Head of Special Collections,
Manchester Metropolitan
University

How cancollectionsbe

| usedtoinspireandengage

communitiesand makea
differencetopeople’slives?

© Howcanmuseumsinvolve
+ audiencesininterpreting
. collectionsandsharing

knowledge about them?
How candigitaltechnology
helpincrease engagement
with collectionsand how
should the sectorapproach
issuessuchascollecting,

- storageanddisposal?

¥ WORKFORCE

| Coordinated by

DhikshanaPering

Learning Officer: Young
& People(18-25),London
§ TransportMuseum

What will themuseum
professional of the
futurelooklikeand what
knowledge and experience

| willthey need? What

needstochangeinareas
suchasleadership, diversity
andskills development

. forthesectortofacethe

challengesahead?

B MUSEUM
" PRACTICE
| WORKSHOPS

Theseareaseries of

workshops that highlight

. bestpracticeinmuseums.

They coveravariety

| ofthemes, including

collections, interpretation
and exhibition design,
learningand engagement,
and technology anddigital.
Eachworkshoprunsforhalf

| anhourandareheldinthe
| twoworkshoproomsonthe

exhibition floor. Full details

- arelistedthroughout this
- guideanddenotedinthekey. |

| CAREERS
| HUB

Alsoincludedinthe
workshoproomsisavibrant
and practical programme of

professionaldevelopment
- workshops, tailored tohelp

youmake themost of your

: career. Fulldetailsarelisted

throughout thisguideand

i'-_ denotedinthekey.




WEDS
i® NOV

0845-0945
WELCOME: HILARY CARTY

KEYNOTE: LEMN SISSAY
Exchange Auditorium

1700-1900
CONFERENCE 0930-1730
REGISTRATION EXHIBITION OPEN
ExchangeFoyer ExchangeHall
1900-2100 0930-1000
WELCOME RECEPTION @ IMPROVING ACCESS
The Whitworth TO HERITAGE ON A
(VERY) TIGHT BUDGET
2100-2300 WorkshopRoom1
NETWORKING DRINK © HOW TO NETWORK
KroBar NATURALLY
WorkshopRoom 2
THURS 0945-1050
COFFEE
ﬁ 6 N OV ExchangeHall
1000-1030
MCL: VOLUNTEERING FOR
0730-1830
CONFERENCE WE;LBEENG
REGISTRATION Exchangel
ExchangeF
Xchangeroyer gso—“oo
DIGNIFIED
0730-0815
EARLY MORNING TOUR NOT DISNEYFIED
WorkshopRoom 1

Textiles Gallery, Museum
of Scienceand Industry

0745-0845

NETWORKING BREAKFAST
FORFIRST-TIME DELEGATES
Exchangell

@ USING SOCIAL MEDIA
TO MAXIMISE IMPACT
WorkshopRoom 2

1050-1150
DIRECTORS IN
CONVERSATION
Exchange Auditorium

@ FLEXIBLE WORKING
Charterl

@ YOUTH PARTICIPATION
Charter2

ARTISTIC INSPIRATION
Charter4

THE REGENERATION GAME
Exchange8

1130-1200

@ TECHNIQUES TO
DIVERSIFY AUDIENCES
WorkshopRoom1

@ HOW TO WRITE
A SUCCESSFUL CV
Workshop Room 2

1200-1300

@ SHOULD MUSEUMS
SWEAT THEIR ASSETS?
Exchange Auditorium

INDUSTRIAL STRENGTH
Charter1

DIGITAL TWILIGHT
Charter?2

GROWING SUPPORT
FORHERITAGE
Charter4

@ IT'S LONELY
BEING RIGHT
Exchange8

1230-1300

@ INTERPRETING
MUSEUMS: A BOLD
NEW APPROACH
WorkshopRoom1

@ CREATING USER-
FRIENDLY WEBSITES
Workshop Room 2

1300-1415
LUNCH
ExchangeHall

1300-1415

TEG REPORT LAUNCH AND
NETWORKING LUNCH
Exchangell

GEM FRINGE EVENT
Exchange6

ICOM-UK NETWORKING
LUNCH
Exchange4

1315-1400
MCL: OPEN ART SURGERY
Exchangel

1330-1400

@ WORKING WITH
REFUGEES AND
ASYLUM SEEKERS
WorkshopRoom 1

@ GET YOURINNER CHIMP
INTERVIEW-READY
WorkshopRoom 2

1400-1450

MUSEUMS ASSOCIATION
ANNUAL GENERAL
MEETING

Exchange Auditorium

1430-1500

@ DEVELOPING
INNOVATIVE EVENTS
PROGCRAMMES
WorkshopRoom1

@ RASPBERRY Pi:
BUILDING LOW-COST
TOUCHSCREENS IN-HOUSE
WorkshopRoom 2

1500-1600

@ THE CONSTITUENT
MUSEUM AND THE END
OF AUDIENCE

Exchange Auditorium

VIEWING FIGURES
Charter1

DISSENTING VOICES
Charter?2

© INTERPRETING ISLAM
THROUGH MUSEUM
COLLECTIONS

Charter4

STRATEGIES FOR SUCCESS
Exchange8

1530-1600

@ DIALOGUE
BEYOND SIGHT
WorkshopRoom 1

@ HOW TO WIN
AT INTERVIEWS
WorkshopRoom 2

1600-1650
COFFEE
ExchangeHall

1615-1645

MCL: WORKING WITH
ASYLUM SEEKERS
Exchangel

1630-1700

@ TIPS AND TECHNIQUES
FORINTERPRETIVE TEXT
WorkshopRoom 1

@ BABBLING BEASTS:
CREATING AUDIO TOURS
WorkshopRoom 2

KEY:

@ AUDIENCES
@ COLLECTIONS
@ WORKFORCE

1650-1750
BELIEFS TRUMP FACTS
Exchange Auditorium

@ ART IN SOCIETY
Charterl

LEGACIES OF EMPIRE
Charter?2

OUT OF THE CLASSROOM,
INTO THE MUSEUM
Charter4

UNCOMFORTABLE TRUTHS
Exchange8

1730-1830
REACHING THE US MARKET
Exchangell

1800-1845
KEYNOTE:
FRANCESCA MARTINEZ

Exchange Auditorium

1900-2100
CONFERENCE PARTY
Museum of Science
andIndustry

2100 ONWARDS
COME DINE WITH ME

@ MUSEUM
PRACTICE
WORKSHOPS

® CAREERS HUB




WEDS
19 NOV

1700-1900

CONFERENCE
REGISTRATION

ExchangeFoyer

1900-2100

WELCOME
RECEPTION
The Whitworth

Joinusfor welcomedrinks
atthe Whitworth, the
University of Manchester's
artgallery, whichwonthe
ArtFund Museum of the
Year prizein 2015. The
award wasinrecognition
ofa£l5mredevelopment
that transformed the gallery
anditsrelationship withits
audiences.Comeandsee
for yourself what makes
itsospecial.

2100-2300

NETWORKING
DRINK

KroBar

Meet fellow delegatesasthe
welcome party continues.
Cashbaronly.

0745-0845
NETWORKING
BREAKFAST FOR
FIRST-TIME
DELEGATES
Exchangell

0730-1830 Ifit'syourfirst time at

CONFERENCE conferenceoryouhaven't
beenforafew years, then

REGISTRATION comealongand meet fellow

ExchangeFoyer delegates.Find out how toget
themost out of conferenceand

0730-0815 learn some top networking tips.
Placeslimited. Refreshments

EARLY and pastriesserved.

MORNING TOUR

Textiles Gallery, Museum

of Science and Industry

Astheinternational centre

of the cottonindustry,

Manchester was dubbed

Cottonopolis, and thecity's
landscapeisstill shaped
todaybyitstextileheritage.
Gobackintimetothe working
millsof 150 yearsagoand
experience thedeafening
sounds of the millmachines
and find out whatlife was
like for thousands of mill
workers. This thunderous
demonstration of historic
millmachinery showshow
cottonis processed fromits
raw statetothe finished
product-a piece of calico
cloth.Learnabout working
conditionsduringatime
whenrespiratory diseases
wererife, and childrenas
youngasfive yearsold were

employed asmill workers. l

0845-0945

WELCOME:
HILARY CARTY
Welcomeby our conference
host Hilary Carty, followed by

SharonHeal, director of the
Museums Association.

KEYNOTE:
LEMN SISSAY
Exchange Auditorium

Award-winningpoet,
playwrightandauthor
Lemn Sissay, whowasborn
innorth-westEngland,isan
associateartistatLondon'’s
Southbank Centreand the
chancellor of the University
of Manchester. His work
includes poetry, plays,
music, publicartandradio
and television appearances.
Sissay hasworked witha
number of museumsand
galleries, including London's
Foundling Museum, where
herecentlybecamea
trustee. He was thefirst
poet commissioned to write
for 2012 London Olympics.

0930-1000

@ IMPROVING
ACCESS TO
HERITAGE

ON A (VERY)

TIGHT BUDGET

WorkshopRoom1

Accessforalldoesn’'thaveto
be expensive. This workshop
presentssolutions tocommon
accessissues, fromprovision
forvisitors who speak English
asasecondlanguageto
resources for people who find
new situationschallenging.

Speakers:

SarahFellows
Heritage Activities Officer,
Dudley Canal & Tunnel Trust

Holly Wain
Heritage Activities Assistant,
Dudley Canal & Tunnel Trust

@ HOW TO
NETWORK

NATURALLY

Workshop Room 2

Thisworkshop provides hints
and tipstohelp youtonetwork
out of your comfort zone, to
support your career aspirations
and professional development,
and tohelp youdevelop
relationshipsinand outside
themuseumsector.

Speaker:

Tamsin Russell
Professional Development
Officer, Museums Association

1000-1030

MUSEUMS
CHANGE LIVES:
VOLUNTEERING

FORWELLBEING

Exchangel

How toset-up volunteering
for wellbeing programmes
toreachnew audiences

Speaker:

Rhiannon Green
VolunteeringManager,
HornimanMuseumand Gardens

1030-1100

@ DIGNIFIED
NOT DISNEYFIED

WorkshopRoom1

Theunusualand, at times,
controversialexternal artistic
interpretationat English
Heritage's Tintagel Castleaims
tocreateasenseof history and
mythology thatappealsto
diverseaudiences. This
workshopdiscusses the
approach takenandshares
how theinstallation has
beenreceived.

Speakers:

Jeremy Ashbee
Head of Historic Properties and
Curator, English Heritage

EwanMcCarthy
Creative Director, Bright




@ USING SOCIAL
MEDIA TO

MAXIMISE IMPACT

WorkshopRoom 2

Manchester Museum explains
how they used socialmediato
maximise publicengagement
withtheClimate Control
exhibition, and share top tips
onhow museums cancreate
theirown campaigns. Aimed at
anyone usingsocialmedia, from
beginnerstoseasoned pros.

Speakers:

David Gelsthorpe
Curator of Earth
Science Collections,
Manchester Museum

Rachel Webster
Curator of Botany,
Manchester Museum

1050-1180

DIRECTORS IN
CONVERSATION

Exchange Auditorium

Museumdirectorsdiscuss
theirideasfor the futureof the
sectorand how they see their
own organisations developing.

Chair:

Jenny Stewart
Independent Publicistand
Communications Adviser

Speakers:

Helen Ghosh
Director General,
National Trust

ReyahnKing
Chief Executive,
York Museums Trust

Morag Macpherson
Head of Cultural Services,
RenfrewshireLeisure

Simon Wallis
Director,
Hepworth Wakefield

1050-11S0O

) FLEXIBLE
WORKING
Charterl

The museumworkforce
isunder pressureand
over-stretched. Digital
communications canmean
feeling'alwayson'. Explore
how flexible working patterns
might helprelieve some of this
pressureandcreateabetter
work-lifebalance. This session
issuitable fordirectors,
managersand employees -
anyone whoisinterested
infinding out how flexible
working might benefit them
and their organisation.

Chair:

LizJohnson

Senior Manager,
Museums Review,
ArtsCouncil England

Speakers:

Tony Butler
Executive Director,
Derby Museums

AnaFerguson
HRManager, Birmingham
Museums Trust

JoVerrent
Senior Producer,
Unlimited

G YOUTH
PARTICIPATION
Charter2

Despite decades of policy,
fundingand participatory
activity, museumsand galleries
stilllack diverse audiences and
artisticprogrammes. Recently,
abiggermoreradicalidea
re-emerged - using youth
participation to encourage
organisationalchangeand
tocreatemoreresponsive,
robustandrepresentative
organisations. Thissession
provokesand challenges
theaudience, asking them
toconsider questionsabout
organisationalnormsand
barrierstochange.

Chair:

HannahLake
Head of Learning,
RoyalCollection Trust

Speakers:

Pat Farrell
Freelance Artist,
The Whitworth

Mark Miller

Circuit: National Lead
and Convenor, Young
People'sProgramme,
TateBritain/Tate Modern

RoxannaSultan
WYCInternFreelance,
The Whitworth

Jonathan Gross
TeachingFellow
andResearcher,
King's College London

ARTISTIC
INSPIRATION
Charter4

Whatis thebenefit of working
withartistsand how canit
support thedevelopment of an
organisation? Many museums
arelooking atnew waysto
interpret their collections and
havestarted tocommission
artistsand developinnovative
practice. Speakersinvolved
inthe MeetingPoint1 project
show how working with
artists cansupportaudience
diversification, organisational
resilienceand aradicalshiftin
the programming.

Chair:

SheilaMcGregor
Independent Researcher,
Writer, Consultant, Art
Historianand Curator

Speakers:
David Murphy
Artist

TimandraNichols
Director, Arts&Heritage

FionaRosher
Museum Manager, Dales
Countryside Museum

THE
REGENERATION

GAME

Exchange8

How has culture-led
regenerationevolvedand
what doesit meanforthe
relationships museums and
artsvenueshavewiththe
privateand publicsectors?
Beyondraising the profile of
stararchitectsand creating
iconicbuildings, whatare the
deeper legacies of policies
thatuse culture totransform
post-industrial cities? Has it
led to genuine economic, social
and cultural transformation
and how can thisbe measured?
Canthesuccessstoriesbe
replicated elsewhereand
whatisthe futurefor
culture-ledregeneration?

Chair:

Dave Moutrey
Directorand
Chief Executive, Home

Speakers:

ClareEdwards
PhD Candidate, Cultural Policy
in Glasgow 1970-1989

Beatriz Garcia
Director, Institute of
Cultural Capital

Simon Green
Director of Cultural Services,
Hull Culture & Leisure



1130-1200

@ TECHNIQUES
TO DIVERSIFY

AUDIENCES

WorkshopRoom1

Followingan ACE grant to help
broaden audiences toinclude
more 16-24 year oldsand BAME
audiences, Art UK share what
hasworked - and what hasn't.

Speakers:

AlicePayne
Head of Content, Art UK

Molly Tresadern
Content Creation Manager,
ArtUK

@ HOW TO WRITE

A SUCCESSFUL CV

Workshop Room 2

Thisworkshop providesa
masterclassinwriting CVsand
jobapplications. Whatever
stageof yourcareeryouareat,
thissession shows youwhat
youcandotoget your foot
through thedoor.

Speaker:

Tamsin Russell
Professional Development
Officer, Museums Association

1200-1300

3 SHOULD
MUSEUMS SWEAT
THEIR ASSETS?

Exchange Auditorium

Many museumsacross the
UK areurgently looking for
new sources of funds. Could
partof theanswer to their
problemsliein their valuable
collectionsandbuildings? This
sessionexamines someof the
exciting ways that museums
aremaking money from their
key assets - fromlicensing
and touring to weddings

and crowdfunding, and asks:
What next for generating
income? And where should
museums draw theline?

Chair:

Alistiar Brown
Policy Officer,
Museums Association

Speakers:

Eleanor Harris

Director, Visitor Experiences
and Enterprise, Royal
Museums Greenwich

Neil Curtis
Director, University of
Aberdeen Museum

Steve Miller
Director, Norfolk
Museums Service

INDUSTRIAL
STRENGTH
Charterl

Museums housedin former
industrial buildings often
interpret thathistory
throughtheirarchitecture
and collections, which can
include working machinery,
usinglearningand public
programmes. But theycan
beseensimply asrecordinga
lostpast. Asthe UK aspires to
grow its manufacturingbase
and address chronic skills
shortageshow can we play
abiggerroleingetting people
making thingsagain,ina2lst
century context? Thissession
isforanyoneinterestedin
addressing key questions
around museumsand
urbanregeneration.

Chair:
FrancescaPerry

Senior writer,
Blueprint Magazine

Speakers:

Hannah Fox
Project Director, Derby Silk Mill

Sally MacDonald
Director, Museum of Science
andIndustry

Errolvander Werdt
ManagingDirector, Foundation
Mommerskwartier

DIGITAL TWILIGHT
Charter?2
Weliveinapost-digital
world, where technology is
increasingly integratedinto
themainstreamandacross
allaspectsof ourlives. Yet
museumsremainstubbornly
fixated ondigitalasanentity
initsownright, separateto
otheractivities. How can
museums normalisedigital
and adapt working practices
andstrategiesaccordingly?
Thissessionlooksat what
hasalreadybeenachievedin
museums and other creative
industries, and considers
practicalstepsandradical
ideastodemocratiseand
embeddigital practicein
traditional structures.

Chair:

Katie Moffat
Head of Digital,
The Audience Agency

Speakers:

John Coburn

Creative Director, Seven
Stories, the National Centre
for Children's Books

TomHigham
Creative Director,
York Mediale

Charlotte Sexton
Digital Consultant

GROWING
SUPPORT FOR
HERITAGE
Charter4

What canmuseums, galleries
and heritagesiteslearnfrom
the National Trust, whichis
increasing visitor numbers
acrossalmostallitssites
regardless of size? Come
away withideasabout how
toimplementinnovative
models, new ways of working,
and fresh programming to
attractdiverseaudiences.

Chair:

Sarah Spurrier
Museum Development Officer,
Museum Development East

Speakers:

TonyBerry
Director of Visitor Experience,
National Trust

JessicaMcGurk
Head of Visitor Experience
&Learning, National Trust

@ IT'S LONELY
BEING RIGHT
Exchange8

After Brexit, doesit feellike
some of youraudience have
turned theirback on you?
Doesithurt? Drawingon
workby the Happy Museum
and others, museum activists
join experts fromsocial

and neuro-psychology
toexplore how conflicting
values can create seemingly
insurmountablebarriers
andwhatcanbedoneto
re-establish common ground.
This participative discussion
looks for theroots of our
differences and pathsout

of the comfort of theecho
chamberandintomeaningful
publicengagement. A call to
action, this session provides
practicalnextsteps.

Chair:

NatEdwards
Consultant, Shared Stories
inShared Spaces

Speakers:

Tom Crompton
Directorand Co-founder,
Common Cause Foundation

Alistair Hudson
Director, Middlesbrough
Institute of Modern Art

KrisdeMeyer
Film-makerand Neuroscientist,
Kings College London

Esme Ward

Head of Learningand
Engagement, Manchester
Museumand The Whitworth




1230-1300

@ INTERPRETING
MUSEUMS: A BOLD

NEW APPROACH

WorkshopRoom1

Following theredevelopment
of Wardown House froma
localmuseumtoa Victorian
house with period atmosphere
and contemporary twists,
thisworkshop sharessome
ofitsbold approachesto
interpretation that were
developedin partnership

with thelocal community.

Speakers:

Elise Naish
Collections Manager,
Luton Culture

PhilSonghurst
Project Manager, Imagemakers

@ CREATING
USER-FRIENDLY

WEBSITES

Workshop Room2

Theteambehind
swcollectionsexplorer.org.uk
sharehow theycreateda
user-friendly website that
enables different audiences
todiscover collections from

across the South West England.

Speakers:

RickLawrence
Digital Media Officer, Royal
Albert Memorial Museum

Lisa Willis
Digital Archive

Assistant,RoyalAlbert .o

Memorial Museum

1300-1418

TOURING
EXHIBITIONS
GROUP (TEG)
REPORT LAUNCH
AND NETWORKING

LUNCH

Exchangell

Join TEG for thelaunch of
itsLendingand Borrowing
ExperiencesReport, and
a'PreparingtoBorrow’
programme update. The
year-long ACEand TESS
Demountable funded
‘Preparing to Borrow’
programme, delivered

with the support of the
National Museum Directors'’
Council (NMDC) and Art Fund,
seekstoprepareand support
organisationstoborrow objects
and exhibitions through the
provision of training, resources
and mentoring, underpinned
by consultationandresearch.

TheLendingand Borrowing
Experiences Report, based on
wide-reaching sectorresearch,
proposes steps toencourage
effectiveandimpactfullending
andborrowing. Lunch willbe
served, allwelcome. Please
book aplace via: www.
tegevents.eventbrite.com

Speakers:

LizJohnson
Senior Manager, Museums
Review, Arts CouncilEngland

Suzie Tucker

Head of Strategy and
Communications, National
Museum Directors’'Council

Charlotte Dew
PreparingtoBorrow
Programme Manager,
Touring Exhibitions Group

GEM FRINGE
EVENT

Exchange6

Joinusforaspecial GEM

(Group for Educationin
Museums) Fringe event.

Meet GEM'snew director
Rachel Tranter and find out
about theLearningand Sharing
Centre programme supported
by Arts CouncilEngland.

GEMisforeveryoneinterested
inlearning through museums
andheritage, and we would
welcome yourideason GEM's
futuredevelopments.

Next year celebratingits
70thanniversary, GEMis
looking tostrengthenitsrole
asthelead championand
advocateforexcellencein
heritagelearning, and thus
throughlearningimprovethe
education, healthand well-
beingof the public.

cem

the voice for
@ hssitage laarning

ICOM UK
NETWORKING

LUNCH

Exchange4

Conferencedelegates
interestedin working
internationally areinvited to
joinanexclusive networking
lunchorganisedby the
International Council of
Museums UK (ICOM UK).Joinus
for thisunique opportunity to
hearfirst-hand updates from
ICOMinternational networks,
onICOM UK programmes and
events, and support for UK
museums working
internationally.

Speakers:

PeterKeller
Director General, ICOM

TonyaNelson
Chair, ICOM UK

Dana Andrew
Executive Director, ICOM UK

Lunch will be provided and
there willbe plenty of time
for networking.

Places arelimited. Priority
booking will be given to ICOM
and ICOM UK members and
partners www.icomuk_
luncheon_2017.eventbrite.com

ICOMIE

1315-1400

MUSEUMS CHANGE
LIVES: OPEN ART

SURGERY
Exchangel

How domuseums support
healthandsocial care
professionals to provide
excellent care - eveninthe
most challenging conditions?

Speaker:
Wendy Gallagher

Artsand Health Coordinator,

The Whitworthand
Manchester Museum

—

=

3311
FERLERT




1330-1400

@ WORKING WITH
REFUGEES AND

ASYLUM SEEKERS

WorkshopRoom1

Fromexploringmigrationina
museum context toworking
withrefugeesandasylum
seekers, this workshop shares
best practice approachesand
encourages participantsto
develop their own practice.

Speakers:

Emily Miller

Head of Learningand
Partnerships, Migration
Museum Project

Domenico Sergi
Community Engagement
Coordinator, Horniman
Museum and Gardens

® GET YOUR
INNER CHIMP
INTERVIEW-READY

WorkshopRoom 2

Using techniques developed by
high-achieving psychologists
andathletes, suchasThe
Chimp Paradoxand Fixed vs
Growth Mindset, this session
exploreshow tocultivatea
positivemind-set and impress
atjobinterviews.

Speakers:

CharlottePratley
Director, Culture Syndicates CIC

Katie Smith

Senior Youth Education
Manager, Royal National
Lifeboat Institution

1400-1450

MUSEUMS
ASSOCIATION
ANNUAL GENERAL
MEETING

Exchange Auditorium

Theannual generalmeeting
isagreatopportunity to

hear about the work of the
sector'sleading membership
organisation.Comealong
anddiscover the programmes,
campaignsandactivities of
theMAinthelastyearand
hearabout ourdynamic
plansfortheyearahead.

Themeetingincludesthe
annualaddress fromthe
presidentoftheMA, a
review of major projects,
financial performance
and the proposalsforthe
membership subscriptions
forthe comingyear.

It willalso feature thelaunch
of ournew workforcestrategy
-andcelebratethelatest
awards of Associatesand
Fellows of the Museums
Association.

Non-membersare welcome
toattendbut only members
canvote.

1430-1500

@ DEVELOPING
INNOVATIVE
EVENTS

PROGRAMMES

WorkshopRoom1

Fromunderstanding visitor
intelligence datatodeveloping
creative working practices, this
workshop supports museum
professionals todevelop more
ambitious exhibition events
programmes toinspire
audiences.Basedonthe
Robotsexhibitionatthe
Science Museum.

Speakers:

AntonioBenitez
Director, Manchester
Science Festival

Scott McKenzie-Cook
Special Events Manager,
Science Museum

@ RASPBERRY Pi:
BUILDING
LOW-COST
TOUCHSCREENS

IN-HOUSE

Workshop Room 2

A practical workshop
demonstratinghow touse
freesoftwaretobuilda
low-cost touchscreenin-house.
Receiveadetailed guideto
projectsbuiltand tested by
Sheringham Museum.

Speakers:

Philip Miles
Museum Manager,
Sheringham Museum

Ron Wiebe
Trustee, Sheringham Museum

1800-1600

O THE
CONSTITUENT
MUSEUM AND THE
END OF AUDIENCE

Exchange Auditorium

Over thepastfew years
theLinternationale museum
confederation have
beendevelopinganew
institutionalism that moves
beyond ourinherited colonial
and autonomous modelsand
situates our work withinthe
new realities of our times;
operatingpolitically as well
asculturally within society.
Thisrequiresustodevelop
new approaches toworking
with the public, torethink
thespectatorshipdriven
conception of ‘audience’

and tobuild anew way of
operatingamong the multiple
networks of user groups. In this
session the panel elaborate on
this‘constituency'modelin
advanceof therelease of the
Linternationale publication
inearly2018.

Chair:

Elinor Morgan
Senior Curator, Middlesbrough
Institute of Modern Art

Speakers:

JohnByrne
Co-ordinator, The Uses
of Art, LiverpoolJohn
Moores University

AidaSanchezdeSerdio
Museo Nacional Centrode
ArteReinaSofia

Steven Ten Thije
ProjectLeader,
LInternationale’'s The Uses
of Art, Van Abbemuseum

VIEWING FIGURES
Charterl

What canmuseumslearnfrom
how television programmers
try toengage audiences with
history, scienceand thearts?
Developers of TV programmes
work hard to think of new
‘formats’todeliver contentin
interesting, accessibleand
exciting ways. Could museums
use thisapproach tobemore
innovativeintheirexhibition
programmingandreachnew
and morediverse audiences?
Speakersdiscusstheir
experiencesindeveloping
contentand creatingstrong
narratives and how their work
isrelevant tomuseumsand
theiraudiences.

Chair:

DavidLiddiment
Non-Executive Chairman,
FremantleMedia UK

Speakers:

Martin Smith
Film-maker,
Writerand Lecturer

Lucy Worsley
Chief Curator,
HistoricRoyal Palaces

David Olusoga
Historianand Broadcaster

GARDENS




DISSENTING
VOICES
Charter2

Speakersdiscussdissent,
thethemeofnextyear's
Museums Association
Conferencein Belfast.
Itlooksat the power of
dissenting voicesinsociety
and how museums should
reflect them. They also
discuss how museums can
bedissentersthemselves.

Chair:

Sara Wajid

Head of Interpretation,
Birmingham Museums

Speakers:

RonanMcConnell
Acting Education Officer,
Derry City &Strabane
District Council

MattTurtle
Co-founder, Museum of
Homelessness

(3 INTERPRETING
ISLAM THROUGH
MUSEUM
COLLECTIONS
Charter4

Speakersdiscusshow
museums frame, understand,
curateand communicate
themesrelating to theIslamic

world through their collections.

How canmuseums use objects
toengage Muslim communities
and present adeeperandmore
rounded understanding of
thesubject tohelpall visitors
betterappreciate thediversity
of Islamicsocietiesand
cultures, pastand present.
And how canmuseumsbe
better supportedtocarry

out this work?

Chair:

Ranalbrahim
Postgraduate Researcher,
University of Birmingham

Speakers:

Noorah Al-Gailani
Curator of Islamic Civilisations,
Glasgow Museums

RebeccaBridgman
Curator of Islamic & South
Asian Art, Birmingham
Museums Trust

UthraRajgopal

Assistant Curator

(Textiles and Wallpaper),

The University of Manchester

BEETHAM

STRATEGIES

FOR SUCCESS

Exchange8

TheDepartment for Digital,
Culture, Media & Sportisdueto
publishitsreview of museums
inEngland shortly beforethe
MA Conference.But will the
reviewresultinanew direction
forthesector? Willanew
government strategy help
museums, hinder them or
passthemby? And what
shouldwehopeforinthe
futurerelationshipbetween
governments and museums?

Chair:

SharonHeal
Director, Museums Association

Speakers:

IanBlatchford
Director, Science
Museum Group

LauraPye
Director, Bristol Museums

NeilMendoza

LeadReviewer, Department for
Digital, Culture, Media & Sport
Museums Review

1830-1600

@ DIALOGUE

BEYOND SIGHT

WorkshopRoom1

This workshop explores
how museums can engage
marginalised audiences,
suchasthose withvisual
impairments, and embed
accessibility acrossall
areasofanorganisation.

Speakers:

LynnCox
Disability and Inclusion
Trainer, Arts Coaching Training

Andrew Mashigo
Freelance Access Facilitator,
MaMoMi Initiative

@ HOW TO WIN

AT INTERVIEWS

Workshop Room2

With supply outweighing
demandinthesector youneed
toensurethat once through
thedooryouareabletoshine.
Thisworkshop shares practical
adviceondelivering effective
interviews, as wellaslooking
atotherselection techniques
and how tonail them.

Speaker:

TamsinRussell
Professional Development
Officer, Museums Association

1615-1645

MUSEUMS CHANGE
LIVES: WORKING
WITH ASYLUM

SEEKERS

Exchangel

How todevelop sustainable
partnerships with
organisations working with
asylumseekersandrefugees

Speaker:

Domenico Sergi
Community Engagement
Officer, Horniman Museum
and Gardens




1630-1700

@ TIPS AND
TECHNIQUES FOR
INTERPRETIVE

TEXT

WorkshopRoom1

Great storiesdon't tell
themselves. This workshop
shares tipson writing for
differentaudiencesand
techniquestoovercome

interpretive text challenges.

Speaker:

BillBevan
ChairmanandInterpretive
Writer, Association for
HeritageInterpretation

R = —

@ BABBLING
BEASTS: CREATING

AUDIO TOURS

Workshop Room2

Aninteractive workshop
demonstratinghow to
build fun, interactive audio
toursusingnear field
communication.No
technical skillsrequired!

Speakers:

JohnSear
GameDesigner,
Museum Games

Alice Swatton
Curator (Visual Arts),
LeamingtonSpaArt
Gallery & Museum

1630-1750

BELIEFS
TRUMP FACTS

Exchange Auditorium

Powerful public figureshave
recently gonebeyondbeing
‘economical with the truth'to
telling outrightlies that, with

repetition, become quasi-truth.

It'sclaimed that the public has
‘had enough of experts'. ‘Fake
news'and ‘alternative facts’
swirlaround us. Belief and
feelingsappear to trump
evidence. Thisin-conversation
sessionexploresthe very

real consequences of this
phenomena tomillions of
peoplewhoare affected by
issuessuchasclimate change.
Whatistherole of museumsin
suchasociety and doscience
museums haveaparticular
responsibility?

Chair:

Sally MacDonald
Director, Museum of
ScienceandIndustry

Speakers:

Samira Ahmed
Journalistand Broadcaster

IanBlatchford

Chair, National Museum
Directors'Counciland
Director, Science
Museum Group

Matthewd'Ancona
Writer, The Guardian

G ART IN SOCIETY
Charterl

How canartinstitutions
operate effectively within
society? Thissession focuses
on publicengagementin which
citizenshipisat the core of
missionsand programmes.
Speakerspresent projectsthat
haveacivicagendaandreveal
their vision for how this work
candevelop further. They
discuss thisrepurposing of
artinstitutionsthroughthe
lenses of activism, with topics
ranging from co-production

of projects with people to
theinvolvement of artists
incommunity building.

Chair:

Miguel Amado
Senior Curator, Middlesbrough
Institute of Modern Art

Speakers:
Barby Asante
Artist

JannaGraham
Lecturer, Goldsmiths,
University of London

Emily Pethic
Director, The Showroom

LEGACIES OF
EMPIRE
Charter2

British culture, commerce,
language and communities
havebeeninfluencedby the
nation’'simperial pastinmuch
thesameway astheformer
occupied nationshavebeen.
Thishistory, and theinequality
of understandingofit, areone
of theunderlyingissuesin
society today. Until Britain
openly discussesitsimperial
pastcanweexpecttosee
harmony in the multicultural
societyinwhich welive?
What partcanmuseums
playinexposing the truth

of theirown development
and that of colonial Britain?
Isthe70thanniversary of
partitioninIndiathe perfect
opportunity todo this?

Chair:

JanetDugdale

Director, Museum of
Liverpooland Merseyside
Maritime Museum

Speakers:

Jonathan Wallis

Head of Museums and Museum
and Art Gallery Development,
Derby Museums

Tiffany Jenkins
Writer and Presenter

YasminKhan
Freelance Museum
Professional and Writer

OUT OF THE
CLASSROOM,

INTO THE MUSEUM
Charter4

Jointhe My Primary School
isattheMuseumteamto
learnabout movingbeyond
the one-off museum visit

and establishing cultural
residencies, with classes
locatedinmuseums for
extended periods of time.
Discoverhow toaddress
practicalissuesandlearn
fromtheexperience of the
Museum-Schoolmovementin
the US. Participantsareinvited
toshareideasoninnovative
practiceand explore further
opportunities formuseums
tobeanintegralpart of
children'slearning.

Chair:

HeatherKing
ResearchFellow,
King'sCollege London

Speakers:

RussellDwyer
Headteacher, St Thomas
Community Primary

Nia Williams

Director of Learning
&Engagement,
National Museum Wales

SageMorgan-Hubbard

Ford W. Bell Fellow for
Museums &P-12 Education,
American Alliance of Museums




UNCOMFORTABLE

TRUTHS

Exchange8

Building on the Decolonise
not Diversify conference;
organisedlastyearby
community activistsin
Birmingham, this session
brings together three
activists whohavebeen
compelled tochallenge
practicesinmuseums.
Thissessionaims tohonestly
and openlyreflectonthe
opportunities museums
havetorecogniseand
challenge whitenationalist
viewpointsand to support
decolonising practice.

Chair:

Charlotte Holmes
Community Engagement
Officer, Birmingham
Museums Trust

Speakers:

Nathaniel Adam Tobias
Scholar-Activistin Black
Studies, Birmingham
City University

Aliyah Hasinah Holder
Founder, Artivist UK

SaraMyers
Writer, Activist, Domestic
and Sexual Violence Trainer

1730-1830

REACHING THE

US MARKET

Exchangell

The Department for
International Trade (DIT) hasa
long tradition of working with
theMA topromoteallaspects
of UK productsand services
internationally. At thisyear's
networkingevent, Richard
Parry, head of the DIT's
Experience Economy team
discussestheDIT's effortsto
help our museums, museum
professionals and museum
supply companies toaccess
the potentially lucrative US
market. TheDIT and the MA
havegoodlinks with the
American Alliance of Museums
and plan towork togetherat
nextyear's Annual Meeting
inPhoenix.Butistravelling
toArizonatheonly way to
connect withthe USmarket
place?Join Richard and some
guest speakersforadiscussion
abouttheUSmarket-andan
opportunity torelax over some
USthemedrefreshments.

G

Department for
International Trade

1800-1845

KEYNOTE:
FRANCESCA
MARTINEZ

Exchange Auditorium

Comedianand writer
FrancescaMartinezwasone

of fourartistswho took partin
Exceptional & Extraordinary, a
projectledbyResearch Centre
for Museums and Galleries at
the University of Leicester that
used museum collections to
exploreattitudes towards
difference. Sheregularly
appearsonradioand television
and hasperformedalloverthe
world, including Australia,
France, South Africa, Canada
andthe US. Martinezhasmild
cerebralpalsy, but she prefers
the word ‘wobbly".

1900-2100

CONFERENCE
PARTY

Museum of Science
and Industry

Experience this wonderful
museum, whichinspiresits
visitorswithideas thathave
changed the world. Network
with colleagues, listen to music
and takepartinthemany
activitieson offerat our main
conference party.Drinksand
nibbles are provided.

Book Signing: Francesa
Martinez willbe signing
discounted copies of her
bestsellingbook What the
****?lisNormal. Cashand
chequesalesonly please.

Supportedby:
Saxton Bampfylde

2100 ONWARDS
COME DINE
WITH ME

Carryonnetworkingand
book your placeusing the

conference app. M
u




MUSEUMS
ASSOCIATION

BELFAST

MUSEUMS
ASSOCIATION

Propose a session and book your place now:
www.museumsassociation.org/
conference




FRI
17 NOV

0730-1730
CONFERENCE
REGISTRATION
ExchangeFoyer

O745-0845
DIRECTORS’ BREAKFAST
Exchangell

0845-1015

KEYNOTES:

JEREMY DELLER,
JENNY WALDMAN AND
ALEJANDRA NAFTAL
Exchange Auditorium

0930-1630
EXHIBITION OPEN
ExchangeHall

0930-1000

@ EMBEDDING
YOUNG PEOPLE'’S
PERSPECTIVES
WorkshopRoom1

@ HOW TO NETWORK
NATURALLY
WorkshopRoom 2

1015-1100

WOMEN LEADERS COFFEE
AND CATCH UP

Exchange6

1015-1115
COFFEE
Exchange Hall

1030-1100

@ EXHIBITIONS THAT
APPEAL TO ALL AGES
WorkshopRoom 1

(> THE LURE AND
LIMITATIONS OF
3D DIGITAL MEDIA
Workshop Room 2

MCL: LEARNING POINTS
Exchangel

1115-1215
FUNDERSIN
CONVERSATION
Exchange Auditorium

@ WORKING
WITH REFUGEES
Charter1l

& ARE DIVERSITY
SCHEMES EFFECTIVE?
Charter?2

@ THE FEARFUL OBJECT
Charter4

QUEER AND HERE
Exchange8

1130-1200

@ DEVELOPING
SUSTAINABLE LEARNING
PROGRAMMES
WorkshopRoom1

@ HOW TO WRITE
A SUCCESSFUL CV
Workshop Room 2

1225-1325

BRITAIN - VERY
WELL, ALONE
Exchange Auditorium

WHAT HAVE YOUR
MEMBERS EVER
DONE FOR YOU?
Charterl

@ CONSIDERING
MASS PARTICIPATION
Charter?2

& THE FUTURE OF
VOLUNTEERING
Charter4

@ REANIMATING
COLLECTIONS OF
DISABILITY HISTORY
Exchange8

1230-1300

@ USINGC STORYTELLING
IN YOUR MUSEUM
WorkshopRoom1

@ USING SUBTITLES TO
MAKE YOUR MUSEUM
MORE ACCESSIBLE
Workshop Room 2

1325-1445
LUNCH
ExchangeHall

SAT

1325-1445 gao-uoo
MUSEUMS TASKFORCE EXPLORING THE
(INVITE ONLY) POTENTIAL IN SOCIAL 38 N ov
Exchange4 PRESCRIBING
WorkshopRoom 1

1330-1400
@ FAMILY PROGRAMMES ﬁ;’&;&g'" o SPECIAL EVENTS
TO BOOST FOOTFALL Workshop Room?2 AND TOURS
WorkshopRoom 1 P

1000-1100
@ CREATE THE PERFECT 1545-1630 CENTRE FOR CHINESE
FREELANCE BRIEF EXHIBITOR AWARDS CONTEMPORARY ART
Workshop Room 2 Exchange Hall

1000-1130
1330-1620 1550-1620 MANCHESTER ART GALLERY
PIONEERING VOLUNTEER MCL: WELLBEING
MAKERS - ANEW ERAFOR PARTNERSHIPS 1030-1300
ENGAGING AUDIENCES Exchangel THE WHITWORTH
Exchangell

1630-1730 1030-1500

1345-1430 KEYNOTE: MANCHESTER MUSEUM
MCL: IDEAS WORTH DAVID OLUSOGCA
FIGHTING FOR SUMMARY: SHARON HEAL  1100-1230
Exchangel Exchange Auditorium GREATER MANCHESTER

TRANSPORT MUSEUM
1430-1500 1745-1930
@ CREATING OPEN DRINKS RECEPTION 1300-1430
STORAGE SOLUTIONS People’s History Museum NATIONAL FOOTBALL
WorkshopRoom 1 MUSEUM
@ TEN WAYS TO SELL 1300-1430
MORE THROUGH YOUR GREATER MANCHESTER
ONLINE SHOP POLICE MUSEUM
WorkshopRoom 2

1330-1430
1445-1545 CASTLEFIELD GALLERY
THE 21ST-CENTURY
CURATOR

Exchange Auditorium

GOING DIGITAL
Charter1

WHAT DOES DEVOLUTION
MEAN FOR MUSEUMS?
Charter?2

& THREE DEGREES
OF SEPARATION
Charter4

MUSEUMS, HEALTH AND
WELLBEING RESEARCH
Exchange8

@ AUDIENCES
@ COLLECTIONS
@ WORKFORCE

@ MUSEUM
PRACTICE
WORKSHOPS

® CAREERS HUB




FRI
17 NOV

0730-1730

CONFERENCE
REGISTRATION

ExchangeFoyer

O745-0845

DIRECTORS’

BREAKFAST

Exchangell

Anopportunity tonetwork
withpeersanddiscussthekey
challenges and opportunities
facingthesectorinthe UK
over breakfast.

0845-1015
KEYNOTE
SPEAKERS

g (. _,":.
JEREMY DELLER &
JENNY WALDMAN

Exchange Auditorium

Turner Prize-winningartist
Jeremy Dellerand 14-18 NOW
Director]Jenny Waldman
discuss what artists canbring
toengage the publicwith
nationalmoments. Deller’s
WeTteherebecause wetehere
project, which wasdeveloped
with National Theatre Director

Rufus Norris, involved
thousands of volunteers taking
partinamodernmemorial to
mark thecentenary of the
Battle of the Somme. Other
14-18 NOW projectsinclude
the Dazzle Ships, Lights Out
and the tour of the Poppies
from the Tower of London,
whichhas engaged millions
with contemporary art outside
of traditional museums.

Chair:

JohnMcGrath

CEO & Artistic Director,
Manchester International
Festival

.

ALEJANDRA
NAFTAL

Director and Co-Curator of

the ESMA Memory Site
Museum, a former clandestine
centre fordetention, torture
and exterminationin Buenos
Aires, Argentina. Themuseum
openedin2015astestimony
tothehumanrightsviolations
perpetrated from1976
t01983by themilitary
dictatorship, which took
thelives of 30,000 people.
Themuseumnow servesas
condemnation, proof and
evidenceof theactsof state
terrorismthat werecommitted.
Naftal herself was arrested-
disappearedin 1978 while
shewasahighschoolstudent.
Shewasfreedin1979and
thenwasexiled until1983.

0930-1000

@ EMBEDDING
YOUNG PEOPLE'’S

PERSPECTIVES

WorkshopRoom1

Thisworkshop shareshow
Harris Transformers, ayouth
engagement programme, has
drivenradicalchangesatthe
HarrisMuseumand Art Gallery.
Find out how the programme
worksand how theresults
arebeingembedded across
theservice.

Speakers:

JonFinch

ProjectLeader, Re-Imaging the
Harris, Preston City Council/
Lancashire County Council

Matt Wilde
Blaze Project Manager,
Curious Minds

@ HOW TO
NETWORK

NATURALLY

Workshop Room 2

This workshop provides hints
and tips tohelp youtonetwork
out of your comfort zone, to
support your career aspirations
and professional development,
andtohelp youdevelop
relationshipsinand outside
themuseumsector.

Speaker:

Tamsin Russell
Professional Development
Officer, Museums Association

1015-1100

WOMEN LEADERS
COFFEE AND
CATCH UP

Exchange6

Anopportunity forall
members of the Women
Leadersin Museums Group,
Transitionand Development
Group and allmembers of
theregional Women Leaders
networks tomeet foracoffee,
networkingandacatchup.

Tea/coffee willbe served

1030-1100

@ EXHIBITIONS
THAT APPEAL

TO ALL AGES

WorkshopRoom1

How canmuseums develop
exhibitions thatappeal toadult
visitors and families? The team
behind Fire!Fireland Tunnel:
the Archaeology of Crossrail at
theMuseum of Londonlook at
how exhibition design, text and
interactives canbe developed
towork for visitors of allages.

Speakers:

Louise Doughty
Major Exhibitions Project
Manager, Museum of London

ElpinikiPsalti
Major Exhibitions Project
Manager, Museum of London

»

@ THE LURE AND
LIMITATIONS OF

3D DIGITAL MEDIA
Workshop Room2

Basedonaproject todigitise the
Cypriotarchaeology collection
attheUniversity of St Andrews,
thisworkshop exploresthe
valueof 3Ddigitalmediafroma
user perspectiveandsharesthe
questions that museumsneed
toaskbeforeembarkingon
similardigitisation projects.

Speakers:

Alison Hadfield
Learningand Access Curator,
University of St Andrews

Hannah Sycamore
Curatorial Trainee, University
of St Andrews

MUSEUMS CHANGE
LIVES: LEARNING

POINTS

Exchangel

How to make your museum
primary-schoolready
Speakers:

Kate Measures
Consultant Heritage Insider

HeatherKing
Research AssociateKing's
CollegeLondon

Wendy James
ArchitectandPartner,
Garbers &James Architects

1115-1215

FUNDERS IN
CONVERSATION

Exchange Auditorium

UK-wide fundersdiscuss
the priorities for their
organisationsandhow they
seethefundinglandscape
formuseums, galleriesand
heritagesiteschangingin
thefuture.

Chair:

Jenny Stewart

Independent Publicist and
Communications Adviser

Speakers:

)

StephenDeuchar
Director, Art Fund

. A

RosKerslake
Chief Executive, Heritage
Lottery Fund

B

Caroline Mason
Chief Executive, Esmée
Fairbairn Foundation

Moira Sinclair
Chief Executive,
PaulHamlyn Foundation




G WORKING
WITH REFUGEES
Charterl

Explore the practicalities,
benefitsand challenges of
developingmeaningfuland
sustainablerelationships with
refugee communities; how
museums can create spaces

of sanctuary, collective
empowerment andraise
awareness about people
seekingrefugeandasylum.
Speakersinclude two founders
of aninternationalrefugee
women's group whohave
developed astrong partnership
with Oxford University
Museums. Also hear about
HomeandBelongingat
Newcastle'sHattonand the
MiddlesbroughInstitute of
Modern Art's Community Day,
whichinvolves co-curating
the permanent collection.

Chair:

NicolaBird

Community Engagement
Officer, Oxford University
Museums

Speakers:

Filda Abelkeclukonyomoi
Community Champion

Miguel Amado
Senior Curator, Middlesbrough
Institute of Modern Art

HazelBarron-Cooper
Learning Officer,
Hatton Gallery

GraceRwotLakica
Community Champion

¢ ARE DIVERSITY
SCHEMES
EFFECTIVE?
Charter2

This session exploresthe
purpose of diversity schemes
inmuseumsand whether
theyhavealastingimpact
onorganisational change. It
highlights the experiences of
diversetrainees, evaluatesthe
outcomes of these programmes
and askstowhat extent they
havehelped the participants.
Discuss the effects these
diversity schemeshavehad,
ifany, onintegrating practices
toachieveadiverse workforce
andadviseonthechanges
neededtocreateashift from
discussionsaboutdiversity
toactivism.

Chair:

Sanalkram
Outcomes Coordinator,
Prince’s Trust

Speakers:

Catherine Cartmell
Skills Development Manager,
Museums, Galleries Scotland

Shaz Hussain
Collections Assistant,
Royal Air Force Museum

Elizabeth Scott
Head, Guildhall Art Gallery and
London'sRoman Amphitheatre

{3 THE FEARFUL
OBJECT
Charter4

Whatare theimplications of
interpretinganddisplaying
objectsthatareassociated
witheventsoractivitiesthat
havethepotential toupset,
provoke or challenge visitors?
What ethical questions dowe
needtobeaware of andhow do
we tackle questions of justice?
Andisit possible tomobilise the
sense of empathy or outrage
that visitorsmay haveto
seeingtheobjectsothatitis
directedinapositivedirection
thatleadstoagoodoutcome.
Objectsunder discussion
include arefugee’slifejacket
fromLesvos, itemsassociated
with conflictin Northern
Ireland and thearchive

of EricGill, anartist who
sexually abused his daughters.

Chair:

Sinéad McCartan
Director, NorthernIreland
Museums Council

Speakers:

Elizabeth Crooke
Professor of Heritage
and Museum Studies,
Ulster University

Lauren Wilmott
Curator, The Holocaust
Galleries, Imperial War Museum

Nathaniel Hepburn
Director, Charleston

BryanSitch
Deputy Head of Collections,
Manchester Museum

QUEER AND HERE

Exchange8

This workshop focuses on
thechallenges, opportunities
and questionsassociated with
therepresentation of LGBTQ+
identities. It takes asits
starting point projects that
mark the50thanniversary

of the partial decriminalisation
of homosexuality in Britain
and explores thelearning from

different curatorialapproaches.

It considers contested
historicalidentities, absences
andsilencesinthehistorical
record and questions of agency
and unconsciousbias.Builda
toolkit toapproachusing
collections moreinclusively,
incorporating, exploringand
reflectingthe LGBTQ+
experience.

Chair:

Dawn Hoskin

Assistant Curator, Furniture,
Textilesand Fashion,
Victoriaand Albert Museum

Speakers:

ClareBarlow
Assistant Curator, British Art
1750-1830, Tate Britain

StuartFrost
Head of Interpretation &
Volunteers, British Museum

Charlotte Keenan
Curator of British Art,
Walker Art Gallery

Catherine O'Donnell
Programme Manager,
People'sHistory Museum

1130-1200

© DEVELOPING
SUSTAINABLE
LEARNING

PROGRAMMES

WorkshopRoom1

Alookathow thePostal
Museum attracted funding
fornewlearning programmes,
developedintegrated packages
withdigitalresourcesand
interactive workshops,

and worked with teachers
toensureasustainable
learning model.

Speaker:

Sally Sculthorpe
School'sLearning Manager,
PostalMuseum

@ HOW TO WRITE

A SUCCESSFUL CV

WorkshopRoom 2

Thisworkshop providesa
masterclassinwriting CVs
andjobapplications. Whatever
stageof yourcareeryouareat,
thissession shows you what
youcandotogetyourfoot
through thedoor.

Speaker:

Tamsin Russell
Professional Development
Officer, Museums Association

1225-1325

BRITAIN - VERY
WELL, ALONE

Exchange Auditorium

CharlesEsche, thedirector

of the Vanabbemuseumin
Eindhoven,isoneof thekey
voicesinaninternational
dialogue that countersthe
colonising traditions of the
westernart world. Here, in
conversation with Alistair
Hudson, thedirector of
MiddlesbroughInstitute of
Modern Art, heoffersanoutside
perspective onBritain’s cultural
and politicalecologyinthe
wake of Brexit, populism
andisolationism.

Chair:

Alistair Hudson
Director, Middlesbrough
Institute of Modern Art

Speaker:

CharlesEsche
Director, Vanabbemuseum




WHAT HAVE YOUR
MEMBERS EVER
DONE FOR YOU?
Charterl

Bringing togetherlearning
from pioneering membership
and participation models from
insideand outside thesector,
speakersdiscuss what the true
value of membership mightbe,
andhow harnessing that value
mighthelpmuseumsbetter
fulfil their purpose.

Hearin-depthabout the work of
Tateand the Guardian, aswell
asabroad sweep of pioneering
examples from computer games
tobreweriesandback toportrait
galleries. Thesession concludes
withadiscussionabout whatit
mightmean for you.

Chair:

Clare Devaney
ResearchFellow,
Royal Society of Arts

Speakers:

Jon Alexander
Director, New Citizenship
Project

Ian Oxley
Head of Membership
Recruitment, National Trust

NatalieHanman
Executive Editor,
Membership, The Guardian

3 CONSIDERING
MASS
PARTICIPATION
Charter2

Weallnow agreethat
museumsaresocialagents
withthe power tochangelives.
But,how dowedothismost
effectively? Should we aspire
tomassparticipation, focuson
targetedinterventions with
smallgroups, or put the publicin
control throughhuman-centred
design? Asthe world adjusts
tothepoliticaland societal
changesofthelastyear,dowe
need torethink ourambitions?
Hear the views of our panel

and contribute your own.

Chair:

Sara Wajid

Head of Interpretation,
Birmingham Museums

Speakers:

NickMerriman
Director, Manchester Museum

CarolRogers
ExecutiveDirector,
Education and Visitors,
National Museums Liverpool

Tony Butler
ExecutiveDirector,
Derby Museums

() THE FUTURE OF
VOLUNTEERING
Charter4

Speakersdiscuss how
museumsare pushingthe
voluntary sector forward by
adoptingnew models and
engaging with new practice.
They ask what the future
mightlooklike for those
volunteering withinand
outside of the museums,
galleriesand heritagesectors.

Chair:

Danielle Garcia
Volunteer Programme Manager,
Imperial War Museum North

Speakers:

Claire Sully
Programme Director, Volunteer
Makers

Iain Watson
Director, Tyneand Wear
Archives & Museums

Karl Wilding
Director of Public Policy
and Volunteering, NCVO

G REANIMATING
COLLECTIONS OF

DISABILITY HISTORY
Exchange8

History of Placeisasignificant
social history programme
investigating800yearsin
thelivesof deaf and disabled
peopleinrelationtoeight
heritagesites. Theinitiative
aimstobreak new ground by
openingup collections thatare
important todeafanddisabled
peopleandbringingthemto
wider audiences, culminating
insignificant exhibitions.
Discover how deaf and disabled
peoplehavebeenengaged with
reinterpretingcollections, and
how the programmestrives
tosetanewbenchmark for
accessible exhibitions.

Speakers:

KayJones
Curator of Urban Community
History, Museum of Liverpool

Whitney Kerr-Lewis
Assistant Curator, Designs,
Victoriaand Albert Museum

KarenMacDonald
Engagement Officer
(Exhibitions), Bristol Museums,
Galleriesand Archives
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1230-1300

@ USING
STORYTELLING IN

YOUR MUSEUM

WorkshopRoom1

This workshop explores how
and wherestorytelling canbe
used toenhancethe visitor
experience and communicate
your collections toaudiences
inanentertainingand
informative way.

Speakers:
Josh Gaillemin
Partner, TheWholeStory

Lily Pender
Partner, TheWholeStory
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® USING
SUBTITLES TO
MAKE YOUR
MUSEUM MORE
ACCESSIBLE
Workshop Room2

Providingsubtitles for
exhibitions, websitesandlive
eventscreatemoreinclusive
andaccessibleinstitutions
fordeafandhard of hearing
people. Thissession shares
some of thebenefits of
subtitling, alongside practical
guidance onbest practice.

Speakers:

Melanie Sharpe
Chief Executive, StageText

AlicJoy

Marketingand
Communications Manager,
StageText

Richard France
Talks Programme Manager,
StageText

1325-1445

MUSEUMS
TASKFORCE

(INVITE ONLY)
Exchange 4

Anopportunity tomeet
members of the Museums’
Taskforce, discuss the
emerging findings from
the Taskforce and debate
itsrecommendations.



1330-1400

O© FAMILY
PROGRAMMES TO

BOOST FOOTFALL

WorkshopRoom1

TheDiscovery Museumshares
howitsnew family programme
ishelping toaddressdeclining
visitornumbersby engaging
buddinginventors, designers
and makers, and a pre-school
strand that promotes gender
equality and encourages
children todreambig.

Speakers:

Sarah Younas
Assistant Digital Officer,
Tyne & Wear Archives
&Museums

Sarah Cotton

Keeper of Contemporary
Collecting, Tyne & Wear
Archives & Museums

@ CREATE
THE PERFECT
FREELANCEB
WorkshopRoom 2
This workshop provides hints
and tips for writinga freelance
brief, common pitfallsand best
practice toenable effective
workingrelationshipsbetween
freelancersand organisations.

RIEF

Speakers:
Marge Ainsley
Freelance Consultant

Lyndsey Clark
Freelance Consultant

1330-1620

PIONEERING
VOLUNTEER
MAKERS -

A NEW ERA
FORENGAGING
AUDIENCES
Exchangell

Volunteer Makersisanational
programme of volunteer
engagement traininganda

digital application formuseums.

Athird of peoplein the UK
arevolunteeringand the
value of volunteeringis
worthbillions. With shifts
indemographics, digital

and fundingmodelsanew
way of thinkingisnecessary
ifmuseumsaretoengage
volunteersinaway tosustain
anddiversify theiraudiences.

Volunteer Makersisadifferent
model forengagingand
inspiring volunteers which
growsamuseum'’s community
of active supporters, providing
ameasurable value exchange.

Thisisachance for museumsto
further participatein Volunteer

Makersand understand the
benefits of Blended and Micro-
Volunteering and how this
affects the workforce now
andintothefuture.

Speakers:

LauraKinnear
Curator, Holst Birthplace
Museum, Cheltenham

Hannah Mather
Jarrow Hall, NEEMP Chair
and TWAM Volunteer

FranRiando
Volunteer Manager,
Geffrye Museum, London

JessicaHartshorn
Learningand Outreach Officer,
Rugby Art Gallery and Museum

AmandaHart
Director, Corinium Museum,
Cirencester

Freeeventincluding
lunchandrefreshments.
Pleasebookaplacevia:
pioneers.volunteermakers.org

VOLUNTEER
MAKERS

1345-1430

MUSEUMS
CHANGE LIVES:
IDEAS WORTH

FIGHTING FOR

Exchangel

Anintroductionto
contemporary political
programming.

Speakers:

Jenny Mabbott

Head of Collections
&Engagement,
People'sHistory Museum

Mark Wilson
Exhibitions Officer People’s
History Museum

1430-1500

@ CREATING
OPEN STORAGE

SOLUTIONS
WorkshopRoom1

Apracticalintroduction to
how the Lapworth Museum
of Geology has created public
accesstoitsrepository using
visible storage techniques.
This workshoplooksat
safetyand securityissues,
collectionsmanagement
and optimising space.

Speakers:

JonClatworthy
Director, Lapworth Museum
of Geology

Andy Duck

Head of Marketingand
Communications, Bruynzeel
Storage Systems

i

©® TEN WAYS
TO SELL MORE

THROUGH YOUR

ONLINE SHOP

WorkshopRoom2
Onlineretail presentsan

enormous opportunity for
museums. This workshop

shares practical waysto
maximise the potential
of online gift shops, from
design, usability and
customer satisfaction.

Speakers:
AlexO’'Byrne

Director, We Make Websites

Andrew Smith

Retail Operations Manager,

National Portrait Gallery

1445-1545

THE 21ST-CENTURY
CURATOR

Exchange Auditorium

The ArtFundhasbeen
researching thechallenges
and opportunitiesfacing

21st century curators. In this
session, speakerssharethe
key findings of theresearch
and exploresome of the ways
that curatorscanbebetter
supported - and support
themselves-toexcelinan
ever-changing profession.
Discuss, challenge and test
thefindingsand consider how
some of therecommendations
canberealisedin theday-to-
daybusinessofbeinga curator.

Chair:

Rachael Browning
ActingHead of Programmes,
ArtFund

Speakers:
Caitlin Griffiths
The Museum Consultancy

Catherine Newley
Audience Development
Manager, Verulamium Museum

Hedley Swain

Director of the South East
(Interim Director of Museums),
ArtsCouncil England




GOING DIGITAL
Charterl

Almost 20 yearsonfrom

the earliest publications of
collections onthe web, huge
challenges and opportunities
remain for curators, collections
managers, digital teamsand
audience advocates.Sowhat's
good enoughwithregardto
online collections? Speakers
explorequestionssuchas

how we candevelopskillsin
digitisation, what pragmatic
approachesexist totackle
thetaskof cataloguingand
photographingavast collection,
and whether catalogues
basedonsearchandinternal
knowledge are under-serving
potentialaudiences.

Chair:

John Stack
Digital Director, Science
Museum

Speakers:

John Coburn
CreativeDirector, Seven
Stories, the National Centre
for Children’s Books

Jane Bramwell
Head of Library and
Archive, Tate

JackKirby

Group Head of Collections
Services, Science Museum
Group

WHAT DOES
DEVOLUTION MEAN
FOR MUSEUMS?
Charter2

Localismisincreasingly at
theheart of British culture
and Greater Manchesteris
recognised asan early adopter
of thedevolutionagenda, with
new partnerships emerging
between museums and public
healthbodiesand ambitious
plansfor cultureacrossthe
combined authority. Speakers
fromoutside the sector who
areleading changeshare their
insights, reflectingonthe
realitiesand opportunities of
morelocalised decision making.
How might we work more
collaboratively? How might
museums changeasaresult?

Chair:

Esme Ward

Head of Learningand
Engagement, Manchester
Museumand The Whitworth

Speakers:

Mike Amesbury
Former Stakeholder
Manager for Andy Burnham

DonnaHall
Chief Executive,
Wigan County Council

Paul McGarry

Strategic Lead, Greater
Manchester AgeingHub and
Age-Friendly Manchester,
PublicHealth Manchester

() THREE DEGREES
OF SEPARATION
Charter4

Thisactiveand participative
session givesroom for
hundreds of questionsand
answers.Intoday'shighly
connected world, the concept
of sixdegrees of separationis
morelikely tobejust three,
oftenless.Sotherearethree
degrees of separation, toa
personoranswer, towhatever
thequestion. Weuseaproven
technique togenerate practical
andusefulanswerstoany
questions about your work,
your career, your professional
development and your
professional dilemmas.

Chair:

SaraHilton
Director, SaraHilton Associates

Speakers:

Janneke Geene

Head of Special Collections,
Manchester Metropolitan
University

GabyPorter
Director, Gaby Porter
Associates

Claire Turner
Creative Cultural Consultant

MUSEUMS, HEALTH
AND WELLBEING

RESEARCH

Exchange8

NotSoGrimUpNorthisa
researchprojectledby
University College London
with Tyne & Wear Archives &
Museums, and The Whitworth.
Theresearchexploresthe
healthand wellbeingimpact
of taking partin museum
activities foradiverserange
of audiences: peopleliving
with dementiainhospital
settings; stroke survivors;

and mental health service-
users. Thisworkshop presents
aframework for museums
inhealth and wellbeing
researchandevaluation
withdiverseaudiences.

Chair:

Helen Chatterjee

Professor of Biology, UCL
Biosciences/Head of Research
and Teaching, UCL Culture

Speakers:
LionelJoyce
Board member,
RoadtoRecover

NualaMorse
The Whitworthand
UCL Culture

HelenRogers
ActingHead of Nursing,
Trafford General Hospital

Jason Spruce
Volunteer, Art & Culture Club

LIS,

1830-1600

@ EXPLORING
THE POTENTIAL
IN SOCIAL
PRESCRIBING
WorkshopRoom1

ArtsandMindsand University
of Cambridge Museumsshare
theirexperiences of embedding
visitstomuseumsaspart of
asocial prescribingmodel.

Find out how the programme
worksand what thebenefits
andchallengesare.

Speakers:

GavinClayton
Director, Artsand Minds

Miranda Stearn
Head of Learning,
Fitzwilliam Museum

@ HOW TO WIN

AT INTERVIEWS

Workshop Room2

With supply outweighing
demandinthesector youneed
toensurethatonce through
thedooryouareabletoshine.
This workshop shares practical
adviceondelivering effective
interviews, aswellaslooking
atotherselectiontechniques
and how tonail them.

Speaker:

Tamsin Russell
Professional Development
Officer, Museums Association

1945-1630

EXHIBITOR

AWARDS

ExchangeHall
Joinusforaglassof wineor
coffeeinthefinalbreak and
see the Exhibitor Awards
presented tothe winners,
asvotedforby delegates
and exhibition visitors.

1980-1620

MUSEUMS CHANGE
LIVES: WELLBEING

PARTNERSHIPS

Exchangel

How todevelop partnerships
for wellbeing.

Speaker:

LauraPhillips

Head of Learningand
Participation, British Museum/
Member, AgeFriendly
Museums Network

"m: ’ ” ‘ i



1630-1730

KEYNOTE:
DAVID OLUSOGA
Exchange Auditorium

Historianandbroadcaster
David Olusoga, theauthor of
Black and British: AForgotten
History, which wasalsoa
BBCseries of thesamename,
discusses therole of public
history and how museums
andbroadcasters might
work togetherin the future.
Olusoga, aco-presenter of
the forthcomingCivilisations
BBCseries alongside Simon
Schamaand Mary Beard, has

written extensively about the

legacy of the British empire,
European colonialismand
theinternationalslave trade.
Heisaregular writer for

The Guardianand hisbooks

include TheKaiser'sHolocaust:
Germany's Forgotten Genocide

and the Colonial Roots of
Nazismand The World's War.

SUMMARY:
SHARON HEAL

MA director Sharon Heal
summarises the conference
and, together with colleagues
fromlIreland, offersataste

of Belfast 2018 - next year's
groundbreaking conference
where we willdiscuss the
power of dissenting voices
insociety.

1745-1930

DRINKS
RECEPTION

People’s History Museum

Joinusfordrinksand
networkingatthe People’s
History Museum, thehome

of ideas worth fighting for".
Heldinthe museum'’s stunning
Engine Hall, hear songsand
storiesabout the fight forthe
righttovoteby themuseum’s
songwriterinresidence Quiet
Lonerandvocalist Tracey
Browne. Take the opportunity
tonetwork with staff at this
nationalmuseumandhear
abouthow it planstomark
thecentenaryin2018 of
theRepresentation of the
People Act. Alsoincludes

tours of Britain's only textile
conservation studio dedicated
tothe preservation of banners.

Supportedby:

CO
O
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1000-1100

CENTRE

FOR CHINESE
CONTEMPORARY
ART

1000-1030

Research curator Marianna
Tsionkileadsa tour of the group
exhibition Digital Matters:
theEarth Behind the Screen

1000-1130

MANCHESTER
ART GALLERY

1000-1130

A curator-led tour of the
exhibitionsonshow at the
gallery featuring contemporary
international and British
artists Neha Choksi, Wagas
Khan, Risham Syed, Mehreen
Murtazaand Hetain Patel.

1000-1130

Curator Hannah Williamson
showecases the highlights
fromManchester Art Gallery's
collection, including ahistory
of thebuilding.

1030-1300
THE WHITWORTH

1030-1200

JoinaWhitworth curator fora
tour of the gallery, including
exhibitions that form part of
New Northand South, aproject
acrossthenorth of England and
South Asia tocelebrateshared
heritage across continents

and develop artistic talents.
Exhibitionsinclude Rags Media
Collective; Steve McQueen:
Ashes; Beyond Borders - South
Asian Textiles; South Asian
Modernists; and Cozensand
Cozens,drawn fromthe
Whitworth's collection.

1030-1500

MANCHESTER
MUSEUM

1030-1130

Andrea Winn, curator of
community exhibitions,

leads this session showcasing
the Memories of Partition
exhibition and the work
Manchester Museumhasbeen
doing withlocal South Asian
communities.

1200-1300

Using The Study asastarting
point, thisworkshopinvolves
creative thinkingandlively
discussions around the theme

1330-1500

Thissession presentsrecent
work torevitalise collecting at
Manchester Museum through
theacquisition of objects
relating to the themes of
migrationand climate change.
AspartofitsCollectingLife
project, one of themuseum’s
curators visited the Greek
island of Lesvos tocollecta
refugee’slifejacket, and
interviewed the authorities,
aid workersand volunteers
about therefugeecrisis. The
lifejacket hasbeendisplayed
alongwith theinterviewsat
the museum. Complementing
thisisamajor new sculptural
interventioninthe Ancient

Inspired by ancient Egyptian
shabtifigurines, Zahed has
curated aprovocativedisplay
of NuShabtis that explores the
theme of displacementand
migration of peoplesandideas.

Manchester Museum,

The University of Manchester,
OxfordRoad, Manchester,
M139PL

Buses:
15,41,42,43,140-143, 147.

www.museum.manchester.ac.uk

featuring work producedin Manchester ArtGallery,Mosley §200-1300 ofadultengagement. This W(t)'rlscl';g?lll(ejr%eg bgd$yrian
Chinaand HongKong. Street, Manchester, M2 3]L el el sess],<10n 1S:cf0ci— tholse ‘ﬂc"rli‘o. AR e e
_ , arekeen todevelop their
First come, first served. Metrolink: Francine Hayfrongivesatour provision for adultpaudiences
40 capacity St Peter's Square or Market of WhitworthPark, showcasing onavariety of scales, from
1030-1100 Streetstationsarethenearest ~ thehorticulturalhealthand simpleinterventions to
Metrolink stations. wellbeing work that she has long-term projects.

beendelivering to support
sociallyisolated visitors and
thosedealing withissues
around mental health.

The Whitworth, The University

Residency coordinator Buses: Nearestbusstops
AbiMitchellinvites delegates arein Piccadilly Gardens

intotheartist'sstudioforan oron Princess Street.

introduction tothe centre’s
residency programme followed www.manchesterartgallery.org

by abrief Q&A with the of Manchester, Oxford Road,

currentartistinresidence Manchester, M156ER
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1100-1230

GREATER
MANCHESTER
TRANSPORT
MUSEUM

Delegatesareoffereda
guided tour, including
behind-the-scenesareas
suchasworkshopsandstores,
andthelibrary/archives, or
canlookroundindependently.
Lightrefreshmentsare
available. Delegatesare then
transportedby oneof the
heritagebuses from the
collection to the Greater
Manchester Police Museum.

Firstcome, first served.
30 capacity

Greater Manchester
Transport Museum,
Boyle Street, Cheetham,
Manchester M8 8UW

www.gmts.co.uk

1300-1430

NATIONAL
FOOTBALL
MUSEUM

Volunteer Manager Darren
Collingwood givesatourof the
collections whilediscussing
thework the museumdoes
with volunteers froma wide
variety of backgrounds.

National Football Museum,
Urbis Building, Cathedral
Gardens, Manchester, M4 3BG

Metrolink:
Thenearest metrolink tram
stopsare Victoria station
and Exchange Square.

Buses:

Abusstopoutsidethe
museum on Corporation Street
isservedby many different
routes. Thefreecity centre
Metroshuttle service number
2stopsat themuseum.

WWW.
nationalfootballmuseum.com

1300-1430

GREATER
MANCHESTER
POLICE MUSEUM

Themuseuminvitesdelegates
totour themuseumin
conversationwith the curator,
Duncan Broady and museum
officer, KatieHenderson. They
are showcasing exhibitsand
alsoaddressing the challenges
andadvantagesofbeinga
smallmuseum funded by
Greater Manchester Police.

Greater Manchester Police
Museum, 57aNewton Street,
Manchester M1 1ET

www.gmpmuseum.co.uk

1330-1430

CASTLEFIELD
GALLERY

Nestledin theheart of
Manchester's Castlefield
Conservationarea, Castlefield
Galleryis Manchester's
contemporary art venue
dedicated tosupporting the
production of new artists’
work, and showcasing
contemporary artistsat
pivotalmomentsin their
careers. 'Launch Pads’
areshort exhibitions that
punctuate Castlefield Gallery’s
main exhibition programme
providingartistsand curators
with the opportunity touse
thegalleryasatestbedfor
the production, display and
consumption of contemporary
art. This'Launch Pad'has
beenselected by Castlefield
Gallery and guest selector
Kate Gray, director of collective
(Edinburgh). The exhibition
previewis from6-8pmon
Thursday 16 November,
andallare welcome.

Castlefield Gallery, 2 Hewitt
Street, Manchester, M154GB

Metrolink:
ToDeansgate/Castlefield.

Buses: The No.2 Metroshuttle,
the freecity centrebus, takesa
circularroute from Victoria
Train Station. Nearest stop to
thegalleryison Whitworth
Street Westby Deansgate
Train Station.

www.castlefieldgallery.co.uk
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Ever wished someone would
tell your career fortune?
Hadaquestionaboutbeing
transgender that you were
toonervoustoask? Beento
ahomelesslibrary? Taken tea
thelraqi way? Orhad adeep,
dark confession youneeded
tooffload? Allthesearepart

of theFestival of Change:
anew concept programmed by
MATransformers thatis taking
place throughout conference.
Gethands-onwithaseries of

creativeinterventions made for

youby museum professionals
-andtheir friends - fromall
over the UK. Together, weare
exploring the seriousissues
we'reallgrappling within
2017 whileindulginginsome
much-needed fun. Who says
changehastobepainful?

Lookout forarange of roaming

activities, including connecting
delegatesformicro-networking,

arovingpodcaster tackling
challengesand changes

that museums face, ormake
yourself aMagical Change
Maker and pledge your action
forchange. Wemay even crop
upattheeveningparty...

WEDS
i® NOV

18630 ONWARDS
LGBTO+ AND FRIENDS
PRE-CONFERENCE
SOCIAL

NANDOS,

OXFORD ROAD
Achancetocatchupwith
friends oldand new before
conferencekicks off. Connect

beforehand on Twitter
@queeringmuseums.

THURS
16 NOV

CREATIVE
COLLISIONS CRAFTED
PROVOCATIONS
EXCHANGE FOYER

Transformers working with
theCreative Collisions Youth
ArtsNetwork present crafted
provocations created by young
people. Theyarehonestand
directstatementsdesigned
togetusthinkingabout how
weinspireand engage young
people.Delegates cancreate
theirownreactionsand
counter provocations.

1315-1418

THE ART OF PROTEST
- BANNER MAKING
WORKSHOP
EXCHANGE FOYER

Joinstaff from the People’s
History Museumtolearn
moreabout theartof protest
and make abanner about
somethingthat'sirking you.
Educate, agitate, organise!

FRI
17 NOV

1015-1100, 1345-1430,
1830-1615

IRAQI CHAI
EXCHANGE FOYER

Iragichaioffersachanceto

discussthelivesofIragi women

fromallfaiths. Explore cultural
differenceanddiversityina
friendly way andlearnfrom

Iragiwomen’s' pastand present

experiencesofragin wartime.

Discoveranew project exploring

thelived experience of Iraqgi
women. #iragiwomenartwar.

. +

THURS 16

- FRI 17 NOV

NAIL TRANSPHOBIA
SALON AND MUSEUM
DETOX WHITE
PRIVILEGE CLINIC
EXCHANGE HALL

Stand1
Formore details see page 66.

ESCAPE THE
MUSEUM OF WOE!
EXCHANGE HALL
Stand 78

Formore details see page 68.

FAILURE
CONFESSIONAL
EXCHANGE FOYER

Enter the confessional, share
your deepest darkest career
failureandreceive absolution.
Together we canfailbetter!
#failbetter.

CREATIVE MUSEUMS
FORTUNE TELLER TENT
EXCHANGE FOYER

Wanttoglimpse your future
self? Qur fortune teller
encouragesyoutoimagine
your future withdifferent,
moreexciting outcomes, and
scratchnew ideas with you.

HOMELESS LIBRARY
EXCHANGE FOYER

Artists Arthurand Marthaand
creative participants fromthe
Booth Centre, Manchester's
day centre forhomelesspeople,
share works from thebeautiful
andmoving Homeless Library
andnew artwork, Armour.
Make your ownbook toadd to
thelibrary’scollection.

1015-111S AND
1345-1445
PROTEST
EXCHANGE FOYER

Explore themes of activismand
socialchange through
collections fromlocal museums
inNorthernIreland. Discover
objectsrelated to the theme of
protest fromviaanonline
downloadabledigital trail.
Therewillbeaprizeforthe50th
and100th users of the trail.




THURS
16 NOV

EXCHANGE 2

POWER

Joinus toexplore how power
operatesinourorganisations,
oursectorandinsociety. Have
your say on what needs
changingand help us think
aboutamoreradical future
formuseums.

1100-1200
(NEW)CASTLE
AND KING

In1967,in Newcastle, Martin
LutherKing madehisfinal
speech outside the US prior to
hisassassination. Fifty years
on, how farhave we comein
thefightagainst povertyand
racism? And can museums
really help promoteand
supportchange? Comeand
contributetoacreative
response toKing's speech.

1200-1300

FRI

TRIANGLE OF POWER 17 NOV

Doyouwant toquestion how

wethinkaboutdiversity?

Whose consideration should

itbe?Join thisworkshopto

critique and explore existing

power structures within
institutionsand how we
could work differently.

1800-1600
CROWN VS
MUSEUM SECTOR

- MUSEUMS CHANGE

LIVES ON TRIAL

Aremuseumsreally
changinglives? This

courtroomdrama facilitated

by theNational Justice
Museum examines the
evidence - and judgement
shallbe passed!

EXCHANGE 2

WELLBEING:
SAFE SPACE

Dropinandexploreasafe
space fordialogue, discussion,
transformationand fun.
Expect fragrant essential oils, a
welcoming space andrelaxed
atmosphere where you canget
away fromthe crowds.
Activitiesand gamesthat
encourage empathy, respect
and tolerance. Introverts
welcome!

1030-1130
DYSPRAXIC ME:
MUSEUM OF
THE LABELLED

Participateinaworkshop to
exploredefinitions of disability
and neurodiversity.
Participantslook at examples
and write theirown
experiences and definitionson
luggagetagstomake
conference’s first Museum of
theLabelled. @DyspraxicMe

1345-1415,
1830-1600
THE DRAWING ROOM

Lifemodelsand easels provide
some much-neededrespite
from the hubbub of conference.
Comeand try outdrawing
exercisesthat helpwith
mindfulness, relaxationand
lift your mood. No skills
necessary - allwelcome.

FESTIVAL OF CHANGE HAS BEEN MADE
POSSIBLE WITH THE SUPPORT OF:
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THURS
16 NOV

TheMAHubison
stand29in the
Exchange hall.

0945-1050
Alistair Brown,
Policy Officer

Sally Colvin,
ProgrammesManager

Sarah Briggs, Esmée
Fairbairn Collections Fund

1300-1400
Sally Colvin,
Programmes Manager

SarahBriggs, Esmée
Fairbairn Collections Fund
Development Officer

Eleanor Mills, Deputy Editor,

Development Officer MuseumsJournal
Elliot Goodger, Liam Wiseman,
West Midlands MA Rep South West England MA Rep
1080-1150 1500-1600
Claire Renard, Project Sally Colvin,
Assistant, Transformers Programmes Manager
Charlotte Morgan, Jess Turtle, Programme
WalesMARep Manager, Transformers
Darren Collingwood, Rowan Brown, Chair,
North West England MA Rep Ethics Committee and CEO,
Woodhorn Charitable Trust
1200-1300 Jody East, SouthEast
Tamsin Russell, Professional England MARep
Development Officer Jenny Haslett, Northern
SarahBriggs, Esmée Ireland MARep
Fairbairn Collections Fund
Development Officer 1600-1700
Simon Stephens, Head

of Publications and Events

ElaineHill, Northern
Ireland MARep

Megan Dennis,
Eastof England MA Rep

FRI
17 NOV

10151115
Tamsin Russell, Professional
Development Officer

Sally Colvin,
Programmes Manager

SarahBriggs, Esmée
Fairbairn Collections Fund
Development Officer

JonKnott, Staff Writer
andResearcher

1115-1218
Jess Turtle, Programme
Manager, Transformers

Laura Walton, South West
England MA Rep

DarrenCollingwood,
North West England MA Rep

1225-1325
Claire Renard, Project
Assistant, Transformers

JodieHenshaw,
EastMidlands MA Rep

MirandaLowe, LondonMARep

1325-1445
Sally Colvin, Programmes
Manager

Sarah Briggs, Esmée
Fairbairn Collections Fund
Development Officer

Rowan Brown, Chair,
Ethics Committeeand CEQ,
Woodhorn Charitable Trust

Rebecca Atkinson, Online
Publications Editor

SueDavies, Wales MA Rep

1445-1545

HannahPeaden,
NorthEastEngland MA Rep

NicolaWilson, Scotland MARep

THURS
16 NOV

1018
ALFAVISION CREATIVE
TECHNOLOGY

STAND 20

Experience high-end,
affordable virtualreality
and augmentedreality.

We offer fullservice delivering
world class, culturally and
scientifically accurate technology
based visitor experiences.

RiSO UKLTD

STAND 72

ComColour FW5230 Printer/
Copier. SeeRISO's highly
reliable, ultra-fast, low cost
colour printer that's helping
makebusy work environments
more efficient.

1115

FIELD DESICN

STAND 18
F.AR-Field'snew
augmentedreality offer.
Blurring thelinebetween
reality and computer-
generatedimagery
tocreateimmersive
viewingexperiences.

SURFACE
IMPRESSIONLTD

STAND 62

Your collections
online-nowin3D!

Our demonstration willrange
fromcollectionsdataintegration
toinnovative 3D display.

1218
LLAMA DIGITAL

STAND 11

Situate App Builder.Llama
Digital willdemonstrate how
youcanuse Situate to easily
createlocation-aware visitor
guide appsincorporating
beaconsand GPS.

1415
ARMADILLO SYSTEMS

STAND 74

Turning the pages 4K.
TTP4K allows the user to
turnthe pagesof rarebooks
and manuscriptsinaquality
never seenbefore.

KVORNING DESIGN
& COMMUNICATION

STAND 23

TheBig Apple.Doyouneedan
exhibition concept? And maybe
a3.5mbigapple, afull-size
shark ordino? Come to ourdemo
tofind out how we can help.

FRI
17 NOV

Alldetails as for Thursday
except for the House of
Memories session.

1015
AXIELL
STAND 63

LLAMA DIGITAL
STAND 11

s

HOUSE OF
MEMORIES
STAND 2

Museums and memories
talk.DrDavid Fleming and Carol
Rogerstalkinformally about
thepower of memoriesand
sharememories of theirown.

KVORNING
DESIGN &
COMMUNICATION
STAND 23

1215
ARMADILLO
SYSTEMS
STAND 74

FIELD DESIGN
STAND 18

1815
AXIELL

STAND 63

Axiell DAMS. Designed to
provide simple, easy and
user-friendly accesstothe
wealth of digitalmedia thatis
storedin your collections
management system.

RHYTHM DIGITAL

STAND 4

Colossal VR. Experience
immersive VR and discover how
itcanbringhuge concepts tolife
inthemuseum exhibition space.

1418

ALFAVISION
CREATIVE
TECHNOLOGY
STAND 20
SURFACE
IMPRESSIONLTD
STAND 62

1818

RiSO UKLTD
STAND 72
RHYTHM DIGITAL
STAND 4




THURSDAY
& FRIDAY

Achance fordelegates
and visitors tomeet some
of the specialist museum
organisations that
support thesector.

AMERICAN ALLIANCE
OF MUSEUMS (AAM)

The American Alliance

of Museums (AAM)is
thelargest professional
organisation of itskind
representing nearly 35,000
museums of every type
and museum professionals
inevery functional area.
Itsactivitiesinclude:
information exchange,
professional development,
standardsandbest practices
andadvocacy tochampion
asharedunderstandingon
the valuable contribution
museums make tosociety.

ART FUND
ArtFundbelieveinthe
transformative power of

art - formuseums, for their
audiences and for wider
communities. Since 1903
we've supported museum
andgallery collectionsacross
the UK. Today we provide
funding, training, promotion
andnetworkinginorderto
help turnyourambitions
intoreality. Find out more
atartfund.org

ASSOCIATION OF
INDEPENDENT
MUSEUMS (AIM)

AlMisanational charitable
organisation which connects,
supportsandrepresents
independent museums, galleries
and other organisations. We
provideathrivingnetwork for
theindependent sector, based
onmutuality and sharing of
expertise.Our membership
ranges from voluntarily run
community organisationsto
some of thelargest museums
inthecountryandincludes
historichouses, heritage
organisations, including ships,
historicrailways, etc, aswell
asmuseum consultants

and commercial suppliers.

NATIONAL ALLIANCE
FORMUSEUMS,
HEALTH AND
WELLBEING

Visitthe National Alliance

for Museums, Healthand
Wellbeinginformationstand to
find out about the UK museum
sector'sworkaround health
and wellbeing, how youcan
getinvolvedand where to

find out moreinformation
about training opportunities
andresources.

SUBJECT SPECIALIST
NETWORKS (SSNS)

SSNsenable museum
colleagues toenhance their
collectionexpertise, research
skills, and professional network.
They variously offer seminars,
workshops, collection visits,
fundedresearch opportunities,
onlineresources, and
networkingevents. Visitusin
the Exhibition space tofind out
about the SSNswhichrelate
toyour collection's priorities
andresearchinterests.

TOURING
EXHIBITIONS GROUP

TEGisthenational network
for touring exhibitions -
anindependent, non-profit
membership group, for
organisationsandindividuals
involvedinoriginating,
presentingandfacilitating
exhibitionsandloans. We
supportorganisationsofall
scalesand typestotour, toextend
publicawareness, knowledge
and enjoyment of historical
and contemporary culture.

MARITIME
MEMORIES
MACHINE

EXCHANGE FOYER

(o] {e(e]V] §)

Share your connectiontothe
seawith the National Maritime
Museum’s Maritime Memories
Machine. The museum’s
ice-creaminspired pop-upis
gatheringstoriesto contribute

tofourmajor new galleries
openingat Royal Museums
Greenwichin2018.

Understanding

British Portraits

Visit us at the Subject Specialist Networks stand in the Exhibition Hall
during the Museums Association Conference 16—17 November 2017

Understanding British Portraits
is an active professional network
for those engaged with portrait
collections and research. It aims

to enhance the knowledge and
understanding of portraits in all
media in British collections, for

the benefit of future research,
exhibitions, interpretation, displays,
and learning programmes.

Museum colleagues, academics,
conservators, and independent
scholars are invited to subscribe to the
network’s monthly e-newsletter for
updates on forthcoming professional
events, Fellowship opportunities, and
online resources. Visit our website
www.britishportraits.org.uk to
subscribe and find out about the
latest activities. M) @UBPretwork

5 COy Supparted using publc funding by
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BLACKWALL
GREEN
STAND S

Blackwall Greenarerunning

aprizedraw towina
magnum of champagne.
Enteronstand5.

HOUSE OF
MEMORIES

STAND 2

15% off branded House of

Memories products for the whole
month of November at www.
houseofmemories.co.uk/shop

COLLECTIONS
TRUST
STAND 32

10%discountonthe
printed version of the
newlylaunched Spectrum
5.0and Spectrum Primary
Procedures.Gotostand 32
toreceive your offer code.

GRATNELLS LTD
STAND 52

Foryourchancetowin
asetof 10 customisable
SmartCasekits, visit
Gratnellsonstand 52
andenter the prizedraw.

JIGSAW DESICGN

& PUBLISHING
STAND 14

VisitJigsawonstand14 to
enteraprizedraw towin

yourown guidebook ona

subject of your choice.

LLAMA DIGITAL
STAND 11

25% off the Situate
subscriptionfeeforanyone

whoregistersaninterestatthe
conferenceand commencesa
subscriptionby 31 March 2018.

MUSEUMS
ASSOCIATION
MA HUB

New membersreceivea

20%discountif youjoin

attheshow.

TLS BOCA
SYSTEMS
STAND 73

Free cuddlylemur
toy withevery quote.

Find out moreonstand73.

ZENGENTI
STAND 80
15% discount. 15% off
licenceand professional

servicesif yousignup
before August2018.

\

Fairbairn
MUSEUMS
'SYeldl:\y[e]'R Fund

ESMEE
FAIRBAIRN

COLLECTIONS

See some of the museums
and projects that have
developed their collections
for socialimpact.

Meet the teamrunning the Collections
Fundduring scheduled timeslotsat

theMA Hub, stand 29 (see the MA Hub
timetable), oronstand 28, todiscuss

- yourideasand whether you could

apply for funding.

Collections

Castyour vote onour
Manchester 2017 app for
achance to winone of the
great prizesinour draw.
Winners can choose from
anindividual membership,
aplace at Conference 2018
inBelfast, oraplaceatan
MP Seminar. Votes canbe
castintwo categories.

TheBestProduct Award willgoto
the product at the exhibition that best
combinesinnovation, value for money
and ease of use.

TheBestLooking Stand Award will
gotothestandthatcommunicatesthe
organisation well, hasastrong, identifiable
brand, and a clearly identifiable purpose.

Todownload the Conference & Exhibition
app, go to www.museumsassociation.
org/app2017

Votingclosesat 1500 on Friday.
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ALFAVISION
INNOVATIVE MUSEUM
TECHNOLOGY

STAND 20
Houtkaai23
Bus 0202
8000Bruges
Belgium

Nicola Hamilton,
Senior Project Manager
T:0032479445134
info@alfavision.be
www.alfavision.be

AlfaVisionisafullservice
company delivering world class,
culturally and historically
accurate, user friendly,
reliable, innovative technology
based visitor experiences for
museums and heritage centres.
AlfaVisionistheinnovative
technology spin off of
Historium, asuccessfuland
high quality technology based
museum of historyinBruges.

ALSARO SAGL
STAND 79

viaC.Madernoz24
6900 Lugano
Switzerland

Alessandro D'Amato,
CEO &Founder
T:0041916822030
info@alsaro.ch
www.smartravel.ch
y@smartravelapp

smARTravelisaproduct of
Alsaro, a Swiss engineering
company basedinLugano,
focused ondevelopment

of softwareand hardware
solutions for different
institutions.smARTravel
isaninnovative multimedia
app, specifically designed
formuseums, galleries

and heritagesites. With
smARTravel your visitor
willbe self-guided through
exhibitions with aneasy-to-
use, free of charge application
they candownload on
theirsmartphone.

AR) CRESLTD

c STAND 9

28 ValleyRoad
Plympton, Plymouth
Devon, PL7 1RF

AndyLogan, Sales Director
T:01752710051
info@arjcre8.co.uk
www.arjcre8.co.uk
y@arjcre8

CreBarewellestablishedin
themuseumsand heritage
sector specialisingin
shopfittingand cafe
installations. Wearedesigners
and manufacturersand cover
allaspectsof bespokejoinery
across the UK. Working with
smallmuseums tothenational
museumsand galleriesweare
abletohelp frominitial enquiry
throughtodelivery of the fully
fitted project.

ARMADILLO SYSTEMS

c STAND 74
106 Cleveland Street
London, W1T 6NX

Lisa Stocking

T:02073888757
enquiries@armadillosystems.com
www.armadillosystems.com

Armadillo Systemsisan
award winningdigitalagency
that develops websites,
richinternetapplications,
kiosk solutionsand software
applications for the cultural
sector. Weare focused around
providing new ways for
libraries, museums and
archivestoprovideaccess
andinterpretation for their
collections. Wehave 20 years
experienceinthesector.

Our productsinclude Turning
thePages, INQUIRE and
Ebook Treasures.

ARMOUR SYSTEMS

c STAND 67

Unit], LyonRoad
Denbigh West, Milton Keynes
Buckinghamshire, MK11EX

Caroline Checkley-Scott
T:01908377333
caroline@armoursystems.co.uk
www.armoursystems.co.uk

Armour Systemsis partof
Conservationsby DesignLtd,
partofaninternational group
of complimentary companies
dedicated tothe preservation
of theworld's cultural heritage.
Webelieveinan holistic
approach toconservation.
Forusthatmeansstaying
connected tothelatest
technologies and thinking.

We constantly challenge what
hascomebefore tomakesure
theproductswesellare of the
highest quality, meeting the
standard of the profession.

ARMY MUSEUMS
OGILBY TRUST

STAND 57
58 TheClose
Salisbury
Wiltshire
SP12EX

JustineReilly, Director at
Sporting Heritage CIC &]Justine
Reilly Consultancy
T:01722332188
justine.reilly@armymuseums.
org.uk
www.armymuseums.org.uk
Yy@armymuseumsuk

AMOTisasectorspecialist
network; as the only national
organisationrepresentingand
supportingregimentaland
corps museums throughout
Britain, AMOT also encourages
the publictoengage withand
helpidentify and preserve
military heritage. AMOT
providesadvocacy, adviceand
funding.

ART & CULTURE
TRANSLATED
STAND 15

21 LovelLane
Woodford Green, IG8 8BH

Luna Venturi-Wellington,
Director

T:0203503 0608
info@artculturetranslated.com
www.artculturetranslated.com
y@artculturetra

Ourlanguageservices
(translation, editing,
interpreting, language
consultancy and training)
helpmuseumsreachand
communicate with their
multilingual audience -both
localand foreign -inallmain
European, Middle Eastern
and Asianlanguages. We
translate exhibition materials,
catalogues, websites,
conditionsreports, marketing
materials, apps, audio guides,
visitors'informationand
othertypesof content. All
our professional translators
haveaspecificexpertiseand
knowledge of theartand
culturalsectorsandastrong
sensitivity to culturalnuances.

ARTS AWARD

STAND 66

Trinity College London
AMP House, 10th Floor
DingwallRoad
Croydon

CRO2LX

T:02078206178
ArtsAward.Enquiries@
trinitycollege.co.uk
www.artsaward.org.uk
y@ArtsAward

Arts Awardisarangeof

unique qualifications that
supportsanyoneagedupto
25togrowasartistsandarts
leaders. Through thefivelevels,
childrenand youngpeople can
exploreany art formincluding
performingarts, visualaarts,
literature, mediaand
multimedia. Theaward builds
confidence, helps young people
toenjoy cultural activities,
andprepares them for further
education oremployment.

ASSOCIATION
FOR CULTURAL
ENTERPRISES

c STAND 27
POBox?273
Hexham, NE46 9GQ

JillFenwick, Managing Director
T:01434 684074
info@acenterprises.org.uk
www.acenterprises.org.uk
w@ACEnterprises

ACEhelpsmuseums,
galleriesand cultural heritage
organisationsacrossthe UK to
maximise their commercial
potential, by sharing peerto
peerbest practiceand fostering
links with otherbodiesinthe
sector. Thisisachieved through
aprogramme of trainingand
networking opportunitiesanda
twodayannual Conventionand
Trade Show, including the ACE
BestProduct Awards. ACEisa
membership organisationand
aregistered charity.




AXIELL ALMLTD

c STAND 63
NottinghamOne

120CanalStreet

Nottingham

NG17HG

Martin Helliwell, Sales
Consultant
T:01159008000
alm.uk.sales@axiell.com
alm.axiell.com
y@axiellalm

Axiellis the world'snumber
onesupplier of collections
managementsystemstothe
museums, archives and special
librariessector, providing
technically advancedand
innovative solutionsand
services.Inthe UK, over 800
customers use our market
leading SPECTRUM compliant
Adlib, EMu, Calmand Mimsy
XGproducts, including some of
thelargest museums, archives,
academicinstitutions, local
authoritiesandbusinesses.

BLACKWALL GREEN

STAND §

The Walbrook Building
25 Walbrook

London, EC4N 8AW

Robert Hepburne-Scott,
Director

T:0207234 4307
robert_hscott@ajg.com
www.ajginternational.com/
corporate-insurance/
blackwall-green/

Blackwall Green, adivision of
Arthur]. Gallagher, specialises
exclusively inmuseumand
artinsurance.Over thelast
50years, Blackwall Greenhas
establishedareputationas
aleadinginsurancebroker
providingbespoke solutions
formuseums, exhibitions, art
dealers, fineartand private
clients. We work with museums
of all sizes, fromnational
institutions toindependent
museumsand are willing to
share ourknowledge with
bothourclientsand other
museumsin thissector.

BLOOMSBURY
BESPOKE
c STAND 36

KempHouse
Chawley Park
Cumnor Hill
Oxford, 0X2 SPH

Alice Crocker
T:01865811339
bespoke@bloomsbury.com
www.bloomsbury.com/
bloomsburybespoke
Yw@BB_Bespoke

Bloomsbury Publishingis
aleadingindependent
publisherinadult trade
fiction, trade and specialist
non-fiction, children’s,
academicand professional
with officesin London,

Oxford, New York, Sydney and
Delhi. Our bespoke publishing
armcreateshigh-quality
guidebooks, cataloguesand
histories formuseumsand
heritage organisations,
publishing under our well-
respectedhistoryandheritage
imprint, Shire. Wealso produce
apps, databases and websites
forclientsand cater tobudgets
of allsizes.

BOYDELL & BREWER
STAND 10

Bridge Farm Business Park
Top Street

Martlesham

Suffolk, [P124RB

MichaelRichards,

Sales & Marketing Director
T:01394 610600
marketing@boydell.co.uk
www.boydellandbrewer.com
w@boydellbrewer

Boydell &Brewerisaleading
independent humanities
publisher. Atthisyear's
conference we'llbe exhibiting
booksfromtheacclaimed
Heritage Mattersseries, which
addressesarangeofissues
confronting the culturalsector.
Professionalsand studentsin
the culturalsector will welcome
thebroad-ranging approach of
thisinnovative series. We will
alsobe exhibiting highlights
fromouracclaimed medieval
artandarchitectureseries.

BRITISH COUNCIL

10Spring Gardens
London, SW1A2BN

T:02073893050
visual.arts@britishcouncil.org

Responsible for the overseas
promotion of Britain's
achievementsinthevisualarts
with particular emphasison
contemporary developments.
Principal activitiesinclude
overseas museum/institution
partnership exhibitions, library
andresearch, publications
andmanagement of the

British Council Collection
whichfocuseson20thand
21stCentury British painting,
sculpture, and printmaking,.
Visual Artshavealso
commissioned the British
Pavilionat the Venice
Biennalesince1938.

BRUYNZEEL STORAGE
SYSTEMSLTD

c STAND 65
Sheddingdean

BusinessPark

Marchants Way

BurgessHill

West Sussex, RH158QY

Lisa Angell

T:0800220989
enquiries@bruynzeel.co.uk
www.bruynzeel.co.uk
w@Bruynzeel UK

Bruynzeelis Europe’sleading
manufacturer of specialist
storagesystems, with
extensiveexperiencein
furnishingmuseumand
archiverepositories. We
willhelp optimiseasolution to
meet the specificrequirements
of your collection, itsusers,
and thedynamics of the
environment. Our systems
include mobile and static
shelving, double decker
systems, longspanand heavy
dutyracking, pictureracking,
cabinetsanddrawer systems.

BUTTRESS
ARCHITECTS

c STAND 50
41 Bengal Street
Manchester, M4 6AF

Neal Charlton, Director
T:0161236 3303
contact@buttress.net
www.buttress.net
w@buttressarch

Buttresshasworkedona
large, diverserange of inspiring
museums. We offer expertise
in conservation, new design,
visitorexperienceandhave
athoroughunderstanding

of museums. Our approach
includes consideration of
collections care, presentation
and access, strategic planning
for visitor experience, building
function, spatialdesignand
presentation of storiesand
experience.

CIVILISATIONS
FESTIVAL, BBC ARTS
STAND 19

New Broadcasting House
London
W1A1AA

Caroline Alton, Civilisations
Festival Project, BBC Arts
civilisations@bbc.co.uk
Y@BBCATrts

JointheCivilisations Festival:
anexciting partnership
between museums, galleries,
librariesand the BBC coinciding
withBBCArts'Civilisations
serieson BBCTWOin Spring
2018. Visit ourstand and
discoverhow togetinvolved
ineventsdesigned toengage
aculturally curiousaudience
plushow toaccessresources,
includingdigital toolsand BBC
archive. Formoreinformation,
email civilisations@bbc.co.uk




CLICKNETHERFIELD
LTD

c STAND 42
6BGrangeRoad

HoustounIndustrial Estate

Livingston

West Lothian, EH54 5DE

Jim Stewart, Managing Director

T:01506 835200

showcases@clicknetherfield.com

www.clicknetherfield.com

w@cnl_showecases

Basedin Scotland,
ClickNetherfield areamong

the topmuseumshowcase
manufacturersinthe world,
withtechnical capabilities and
project management skills
unparalleled elsewherein
theindustry. They only make
museum showcases, and with
more than 60 years'experience
they doit well. Theirshowcases
notonlyrepresent the highest
standards of security,
conservationandenvironmental
control; but they present
priceless exhibits perfectly.

COLLECTIONS TRUST

c STAND 32

Rich Mix
35-47Bethnal Green Road
London, E1 6LA

Kevin Gosling, Chief Executive
T:02070599750
office@collectionstrust.org.uk
www.collectionstrust.org.uk
w@CollectionTrust

The core of our workis
Spectrum, the collection
management standard with
tried-and-tested guidanceon
more than twenty museum
procedures. You can find
Spectrumavailable on our
websitealong with a wealth of
otherresourcesoncollection
management andrelated
topics. Wealso offer free
trainingand advicein England
through our ACE-funded
outreach programme, working
closely with the museum
development network.

COVERGOLD LTD

STAND 83
39 Tenter Road, Moulton Park
Northampton, NN36AX

Sally Taylor/Martin French
T:01604 490300
info@covergold.co.uk
www.covergold.co.uk

Covergold areleading suppliers
of Micrographic equipment,
the Bookeyerange of book
scannersand the WideTEK
range of wideformatand
flatbed scanners. Supplying
adiverserangeof corporate
companies, education
establishments, Government
departments, local authorities,
archives, libraries, museums
and universitiesacross the

UK. Celebrating their 25th
Anniversary thisyear,

they provide expertiseand
affordable solutions forall
digitisationrequirements.

DEEPSTORE RECORDS
MANAGEMENT

c STAND 55
AstburyHouse

Bradford Road, Winsford

Cheshire, CW72PA

Geraldine Turner,

Business Development
Manager

T:08450565759
geraldineturner@deepstore.co.uk
www.deepstore.co.uk

DeepStoreoffersthe perfect,
ultrasecure, storage solution
totheeverincreasing problem
oflimited space that museums,
librariesand historic
environment organisations
arefacing. Our unique facility
complies with/exceeds
BS5454/PD5454 standards,
itisthepreferred choice of
many curators, conservators
and historicenvironment
managers who have taken
advantage of our extremely
competitive price offering.

DEPARTMENT FOR
INTERNATIONAL
TRADE

KingCharles Street
Whitehall
London, SW1A2AH

RichardParry,

Head, Experienceand
Attractions team
T:02072155000
richard.parry@ukti.gsi.gov.uk
www.ukti.gov.uk

DIT isthegovernment
organisation which works with
UKbasedbusinessestoensure
theirsuccessininternational
marketsand toencourage the
bestoverseas companies to
look to the UK as theirbusiness
partner of choice. UKTI has
ateamresponsible for the
experienceand attractions
industry which works closely
withthe Museums Association
tohelpitsmembersaccess
exportopportunities.

DIGISOFT.TV

c STAND 22
Building 4200

Cork Airport Business Park

KinsaleRoad, Cork

Ireland

Darragh O'Brien,
Head of Marketing
T:00353214917272
info@digisoft.tv
www.digisoft.tv
w@DigisoftTV

Digisoft.tvisaglobal solution
provider serving themedia
and tourismindustries.

We assist operators, venues
andattractionstoenhance
customer satisfactionby
building on our extensive
experiencein video, mobile,
virtualreality and multiscreen
technologies. Digisoftis
merging the worlds of video,
educationand VR tocreate
interactiveandimmersive
experiences forbrandsall
over theworld.

ELMWOOD PROJECTS
LTD

c STAND 44

25Eagle Street
Craighall Business Park
G4 9XA

AlanStrachan,
ManagingDirector

T:0141 3323086
alan@elmwoodprojects.co.uk
www.elmwoodprojects.co.uk

Elmwood Projects, established
in1972, are Museum Exhibition
Fit-Out specialists. We deliver
full project management,
manufacture &installation
formuseum exhibitions,
galleries, science centres,
heritage sitesand visitor
centres throughout the UK.
Our20,000sq. ft.bespoke
joinery manufacturing
facility withmodern CNC
machinery is complemented
by our workforce of over
70experienced, loyaland
trusted employees.

ELTEKLTD

C STAND 35
35BartonRoad

Haslingfield

Cambridge, CB231LL

RobinPerry, Salesand
Marketing Manager
T:01223872111
sales@eltekdataloggers.co.uk
www.eltekdataloggers.co.uk

Datalogger specialists forboth
wired andradio connected
systems, with sensors forall
environmental monitoring
applicationsincluding
temperature, humidity, light
and air quality. Provenin major
museum and gallery services,
preservationandresearch
applicationsinternationally,
Eltek offers professionaland
comprehensive preand post
salessupportincluding
installation, commissioning,
maintenance and calibration
services.

EMMA METCALFE
ILLUSTRATION

STAND 8
15HighamLane
Tonbridge

Kent, TN104]D

Emma Metcalfe, llustrator
T:0114 3606233

info@emillustration.co.uk
www.emillustration.co.uk

Children'sillustratorEmma
Metcalfe specialisesin creating
lively and appealing artwork
and educationalresources for
museums and heritagesites.
Emma specialisesin humorous
and appealing children’s trail
and children’'s guidebooks, as
wellasdetailedillustrated
maps forallages. Emma offers
professional quality artwork,
meticulousattention todetail
andafriendly down-to-earth
service. Allfromatrusted
heritage sector specialist.




ENCOUNTERING
THE UNEXPECTED
STAND 28

Research Centre for
Museums & Galleries
School of Museum Studies,
University of Leicester
Museum Studies Building,
19 University Road
Leicester, LE17RF

JocelynDodd, Director
jad25@leicester.ac.uk
wwwe?.le.ac.uk/departments/
museumstudies/rcmg/
projects/encountering-the-
unexpected

Encountering the Unexpected
isatwo-year project funded
by the Museums Association’s
EsméeFairbairn Collections
Fund.Inpartnershipwiththe
North West Natural History
Museums Partnership they are
investigating the potential of
natural heritage collectionsto
support successfulageingand
achievesocialchange. Meet
some of themuseumsand
handlesomeof theobjectsbeing
usedin thisinsightful work.

E-F

EPSON (UK) LTD

c STAND 81
Westside
LondonRoad, HP39TD

SharonHead, Sales Manager -
Professional Displays
T:01442261144
shead@epson.eu
www.epson.co.uk/proAV
Yw@EpsonUK

Epsonhasbeennamedas

the world’'snumber one
projector manufacturer
foral4dthsuccessiveyear.
Epsonhasabroadrange of
visualimaging productsthat
coversinstallation, portable,
ultra-short-throw, interactive,
andbusinessproducts. At the
heart of Epson’s projectors
is3LCD technology, which
helps Epsonprojectors
deliver the clearest, most
vibrant and true-to-life
imagesonthemarket.

EXTREME DISPLAY LTD
c STAND 58
Park Studios

Parkwood Street
Keighley
West Yorkshire, BD21 4P]
ChrisJenkins, Managing
Director

T:01535611316
chrisjenkins@extremedisplay.couk
www.extremedisplay.co.uk

AtExtremeDisplay we pride
ourselvesonour ability to
interpret specificrequirements
downtothefinestdetailand
work with our clients to
deliversolutions that exceed
expectationstimeand time
again. Using marketleading
technology and a wealth of
knowledge and experience;
weare equipped to produce
lasting graphic displaysusing
materials sourced specifically
for their quality inapplication.

FESTIVAL OF CHANGE
STAND 1

Museum Detox White
Privilege Clinic

Weallknow thesector
workforceis predominately
white - sohow can we make
changehappen? Let'squit the
hand wringingand take a white
privilege test withMuseum
Detox - thesector'snetwork
for BAME professionals. Get
your very ownprescription
forchangeand thewarm
fuzzy feeling that comes
withbeingachangemaker.

#MuseumDetox
Nail Transphobia Salon

Partakeinfabulousactivism.
Get yournailsdoneby award
winningactivist Charlie Craggs
whilelearningmoreabout
transissues.

w@Charlie_Craggs
#NailTransphobia

Offer your visitors more than just a ticket.

Offer them a relationship.

Learn more about your visitors and help them make the most of what
you offer, with real-time information at your fingertips. Schedule targeted
events and exhibitions, create member-only events, get clear fundraising
guidance - all safe in the knowledge of what your visitors really want.

Gateway Insight is an integrated Ticketing and Customer Relationship

Management platform for Museum and Heritage attractions from
Gateway Ticketing Systems and Microsoft Dynamics.

Joined up thinking.

gatewayticketing.co.uk

0207912 2022




FESTIVAL OF CHANGE
- ESCAPE THE
MUSEUM OF WOE!
STAND 78

Anescaperoomthemedon
everythingthat'swrong with
museums, as told by you. This
fully functioning escaperoom
haseverything, fromUV secret
messages, locked boxes, hints
and crypticcyphers.Canwe
collectively solve thekey
challenges formuseums? What
shouldbe putintheescape
room? Tweet Sacha Coward
your museumwoes @sacha_
coward. Teamup withother
delegatestoescapethe
Museum of Woe.

FIELD DESIGN
STAND 18

Workstation
15Paternoster Row
Sheffield, S12BX

JonathanBriggs,
CreativeDirector

T:0114 2586200
studio@field-design.com
www.field-design.com
vw@_Field

AtField we createdesign
solutions forour clientsand
theiraudiences, from our
Sheffieldand Manchester
studios. Webelieve thatagreat
ideawilltranscend acrossany
medium; print, film, digitaland
spatial design. Our focusisto
tellthestory through visual
means and place the content
andnarrativeat the centre of
thecreative process.

F-H

GATEWAY TICKETING
SYSTEMS, INC.

c 2BerghemMews
London, W14 OHN

Andy Povey, Business
Development Director
T:02079122022
info@gatewayticketing.com
www.gatewayticketing.com
y@GatewayTicket

Gateway is the worldleader
inticketing for venuesand
events. Our softwareis tried
and tested solution used by
some of the world’'s most
iconicmuseums, zoos,
gardens, historicand
themedattractions.
Weareanindustryresource
forour customers providing
networkingopportunitiesand
over 25 years'experiencein
improvingrevenue, volume
and cost management for
our customers.

GEM (GROUP FOR
EDUCATION IN
MUSEUMS)

SPONSOR

54 Balmoral Road
Gillingham

Kent, ME7 4PG

Rachel Tranter, Director
T:02085724722
rachel@gem.org.uk
www.gem.org.uk
Yw@GEM_heritage

GEMisforeveryoneinterested
inlearning through museums
andheritage, and we would
welcome yourideasonGEM's
futuredevelopments. Next
year celebratingits 70th
anniversary, GEMislooking
tostrengthenitsroleasthe
lead championand advocate for
excellenceinheritagelearning,
and thusthroughlearning
improve the education, health
and well-being of the public.

GRATNELLS LTD

c STAND 52
8Howard Way
Harlow, Essex, CM202SU

AnthonyByrne,

Product Manager
T:01279401550
customerservice@gratnells.co.uk
www.gratnells.com
Yw@Grat_Storage

Since themid-1990s, Gratnells
hasbeensupplyingarange

of storagesolutionstothe
UKmuseums and galleries
sector. From static framesto
flexibletrolleysanda vast
range of tray options, Gratnells
offersaffordableandadaptable
optionstosuitmany storage
requirements. Our products
are UKmadeand sold toover
65 countries.

GUIDE ID

STAND 60
Maagdenburgstraat 22
7521ZCDeventer
Netherlands

PetraBrinkhof,

Global SalesManager
T:0203384 6838
petrabrinkhof@guideid.com
www.guideid.com

GuideID's'Podcatcher
platform’includes audio
players, anonline tour editor,
visitorresearchandanafter
visitsalesmodule to generate
extrarevenues formuseums.
Since2009 wehave
accomplished morethan
400projectsandserved
clientsallover Europeand
the United Statesincluding
the AnneFrankHousein
Amsterdam, Powerscourt
gardenin EnniskerryIreland,
theManchester Art Gallery
and many others.

HEADLAND DESIGN
ASSOCIATES

STAND 3
65High Street
FarndonChester, CH36PT

Ruth McKew, Director
T:01829271329
ruth@headlanddesign.co.uk
www.headlanddesign.co.uk

Consultant designersonall
aspectsof museumand
exhibition design, concept
development, feasibility
studies, access, audience
development and activity

plans, and funding applications.

Designandimplementation
of museumandheritage
exhibitionsand outdoor
interpretation. Offering
text-writing, learning plans
and curatorial services, 3D
design, graphicdesign, and
project management. Clients
includenationalandregional
museums, national parks, the
National Trust, English
Heritageand Cadw.

HKD
c STAND 6

Marine Studios
17 Albert Terrace
Margate, CT91U]

KateKneale, Director
T:01843282210
kate@hkd.uk.com
www.hkd.uk.com
Yw@HKD_UK

Wedesign museums,
permanent galleries,
temporary and travelling
exhibitions, aswellas
bespoke hands-on exhibits.
Ourexperienceallowsusto
deliver exciting and effective
projects. Architects, writers,
illustrators, designers, project
managersand animators work
togethertocreatedesign
solutions whichlink narrative
organisationinnovative
display, brand, out-reachand
game-play tocreate memorable
visitor experiences.




IMETAFILM LTD

STAND 25

Studio 10

St George's Studios
93-97 St George's Road
Glasgow, G36]A

LewisHowell, Commercial
Director

T.01416480388
lewishowell@imetafilm.com
www.imetafilm.com
w@imetafilm

iMetaFilm are pioneeringa
new way todigitise film. Our
state-of-the-artsystemis
makingdigitisationsafer,
more affordableand higher
quality. Ouruniquerange of
capabilitiesinclude: zero film
prep; revolutionary patented
scanners; sprocketless &
software-led workflow;
4K+resolutions; digitally
reproduced optical sound;
digitalrepair; handles filmin
any condition; forensic,
preservation-led approach.

INFOAKTIV LTD

c STAND 12

6 The Windmills
StMary'sClose, Turk Street
Alton, Hampshire, GU34 1EF

Dave Slater, Managing Director
T:01730320322
info@infoaktiv.com
www.infoaktiv.com

Touch screen technology that
putsyouincontrol. InfoAktiv
software changestherulesfor
touchscreendisplays. Instead
ofrepeatedly spending money
oninflexiblebespoke programs,
museums caninvestoncein
afully-supported standard
packageanduseitforyears
tocome.InfoAktivsavestime
and money becauseitisso
versatileand easy touse.

INTERNATIONAL
COUNCIL OF MUSEUMS
(icOM)

STAND 54
Maisondel'UNESCO
1RueMiollis

75732 Paris Cedex 15
France

AedinMacDevitt
T:0033145684836
aedin.macdevitt@icom.museum
Www.icom.museum
w@ICOMofficiel

ICOMis theonlyinternational
organisationrepresenting
museums and museum
professionals.ICOM assists
members of themuseum
community in their mission
topreserve, conserveand
share culturalheritage, and has
37,000 members worldwide.
ICOM's National Committee
inthe UK(ICOMUK)isa
gateway totheglobalmuseum
community and the only UK
museum association with
adedicatedinternational
focus. Throughits globalreach
and events programme, it
contributestotheinternational
agenda of museumsinthe UK.

INTERSPECTRAL

STAND 46
Hospitalsgatan8
Norrképing
60227, Sweden

David Hughes
T:077802636304
info@interspectral.com
www.interspectral.com
y@interspectral

Interspectral creates
interactive visualisation
experiencesusing 3Dimaging,
making theinvisible visible.
Inside Explorer enables users
toexplorehumananatomy,
naturalhistory or cultural
history, with subjectsranging
fromthebraintoancient
mummies. Using touch,
visitors canintuitively
discover science subjects for
themselves. Used worldwide
for science communication
atmuseums, science centres
andresearchinstitutions,
experiences canbe off-the-
shelf or created fromitems
inmuseum collections.

JIGSAW DESICGN
& PUBLISHING
c STAND 14

ExeBox
Matford Exeter, EX2 8FD

Malcolm Crampton
T:01603763 300
mc@jigsaw-publishing.co.uk
www.jigsaw-publishing.co.uk

Our experienced designers
createinnovative, award-
winningbooks tailored to your
needs, enhancing your visitors
experience; alastingmemento
forthemand a profit for you.
Working with Jigsaw, themost
experienced publishersinthe
heritage market, your project
willrunsmoothly, beontime
and onbudget; asweguide
yousuccessfully throughall
of the stages of publishing.

1

KVORNING DESIGN &
COMMUNICATION

c STAND 23
Njalsgade 21E
DK-2300
Copenhagen$S
Denmark

ArneKvorning, Owner/
Architectand Designer
T:004533939353
kvorning@kvorning.dk
www.kvorning.com

KvorningDesign &
Communication creates

magic spaces and moments
formuseums, exhibitionsand
brands. Transformingheritage
sites, culturalinstitutionsand
brandsinto outstanding
experiencesand attractions
withourexcellentsense

of space, scenography,
architectureand graphics.
Since 1992, wehave crafted
experiencesofallkinds and
complexities for clientsin over
50 countries. Operating from
Copenhagen, Oslo, London
and Beijing.




LEACH STUDIO
c STAND 71

Bradley Business Park
Dyson Wood Way, Bradley
Huddersfield, HD2 1GN

Helen Mort,

Creative Services Manager
T:01484 551200
studio@weareleach.com
www.leachstudio.com
w@LeachStudio

Our passionis creating
engagingand memorable
visitor environments.

From concept planningand
innovative design, through
toprojectandinstallation
management, wehaveearned
anenviablereputation for
creativity, imaginationand
exceptionalhigh quality. Find
uson Twitterand Instagram:
@leachstudio. Visitusat stand
71atthisyear'sMA Conference
&Exhibitionand seehow

we canbring your visitor
journey tolife.

LENDLEASE
CONSULTING

c STAND 7

20 Triton Street
RegentsPlace
London, NW1 3BF

Peter Chana, Head of Heritage,
ArtsandLeisure
T:07720599335
peter.chana@lendlease.com
www.lendleaseconsulting.co.uk

Focusingontheclient
representative services of
project management, cost
management and principal
design, Lendlease Consulting
hasanestablishedreputation
astheconsultant of choiceona
number of prestigious projects
throughout the UK. Workingin
partnership with ourclients,
our core values of respect,
integrity, innovation,
collaboration, excellence
andtrustare thefoundation
of ourapproach tobuilding
long-termrelationshipsand
achievingexcellencein
everythingthatwedo.

LLAMA DIGITAL

c STAND 11
Cooper Buildings

Arundel, Street

Sheffield, S12NS

StephenElliott,

Managing Director

T:0114 3072340
stephen@llamadigital.co.uk
www.situate.io
w@llamadigital

Llama Digital provide the
mobileapp creation tool,
Situate, thatmakesiteasy

for venues tobuildlocation-
awareapps for visitors. Using
Bluetoothbeacons or GPS,
appscanrespondtotheuser's
location - automatically
showing themrelevant
content, or theirlocation on
afloor planormap.Itisperfect
for visitor guides, audio guides
and walking trailapps.

MODES

c STAND 31
Sadler Bridge Studios
BoldLane, Derby, DE1 3NT

Nick Pearce-Smith,
Customer Support Manager
T:01332742552
support@modes.org.uk
www.modes.org.uk
y@modesusers

SPECTRUM Compliant
collectionsmanagement
software, providing simpleand
affordable solutionsincluding
trainingand support for
museums, galleries, archives
and otherorganisations. Modes
includesstandardreportsto
ISAD(G) format. Modesisthe
most widely-used CMSin
British museums working with
over 600 organisations.Asa
not-for-profit company, costs
arekept toaminimum for the
benefit of allmembers.

MULTIPLY /7 AUDIO
LIGHT SYSTEMS
STAND 77

Scotway Centre
Newton Village
Edinburgh, EH221SP

Trevor Cross, Managing Director
T:01316606520
trevor@audiolightsystems.com
www.audiolightsystems.com

Offeringtheperfectblend

of creativity and technology,
Multiply creates effective
digital solutions. Our solutions
inspireand delight, while
meetingbusinessneeds
anddeliveringbusiness
performance. Exhibiting

with: Audio Light Systems
who supplying AV, lighting,
sound, electrical, rigging &
specialistschemesforovera
decade. We provide equipment,
installationsand designsto
contractors, end users &
consultantsincluding full
turn-key solutions.

MUSEUM
DEVELOPMENT
NETWORK (MDN})
STAND 61

KatharineHale,

MDN Coordinator
T:01273292864
MDN@museumdevelopment
network.co.uk

www.museumdevelopmen
tnetwork.org

The MDNrepresents Museum
Development providersand
practitionersin England,
Scotland, Walesand Northern
Ireland which provide support
toall Accredited museums, no
matter theirsize orscope. The
MDNis a voluntary body which
enablesnational cohesion of
regional Museum Development
programmes, andactsasa
central point of contact and
advocateof theserviceata
nationallevel.

MUSEUMNEXT
STAND 43

Suite 6, VitaHouse

Fish Quay

North Shields, NE30 1JA
KalaPreston

T:0191257 3439
kala@museumnext.com
www.museumnext.com
y@MuseumNext

MuseumNextisaglobal
conferenceseriesonthe
future of museums. Our
eventsareacatalystforchange
coveringabroadrange of
subjectsincluding, audiences,
technology, skills, collections,
conservation, purposeand
leadership. Showcasing the
bestinmuseum practice today
toshinealight on the museum
of tomorrow. MuseumNext
Europe takesplaceinLondon
18-20]June2018.

MUSEUMS
ASSOCIATION HUB
STAND 29

42 Clerkenwell Close
London, ECIR0OAZ

Sophie Lawson,

Membership Officer

T:0207566 7800
info@museumsassociation.org
www.museumsassociation.org
y@MuseumsAssoc

The Museums Associationis
the professional association
formuseums, galleriesand
heritagesitesinthe UK, and
theoldest organisationofits
kindin the world. We provide
news, professionalinformation,
advocacy, professional
development andinspiration
through our publications,
extensive website, eventsand
membership schemes. Visit us
onattheMAHubwhereyoucan
meet various members of the
MA teamand your member
repsoverthetwodays-see
thetimetable online. New
membersreceivea20%
discount on membership.

MUSEUMSHOPS.UK

c STAND 26
Suite58
792 Wilmslow Road, M20 6UG

Edward MacWhirter,
Managing Director
T:01614597829
director@museumshops.co.uk
www.museumshops.co.uk

MuseumShops.uk offers
anewretail platform for your
museum withnoupfront fees
or costs. Featuring your own
customisable homepage, listall
the products from your physical
shop while promoting your
organisation and offerson your
ownpageand the wider site.
Cometalk tousabout getting
your shop onlineand joining
our community of museums
andgalleries.

NATIONAL MUSEUMS
LIVERPOOL - HOUSE
OF MEMORIES
STAND 2

Museum of Liverpool
Pier Head, Liverpool
Waterfront
Liverpool, L31DG

EmmaRiley, House of Memories
Marketing Officer
T:01514784240
learning@liverpoolmuseums.orguk
www.houseofmemories.co.uk
Yy@house_memories

House of Memoriesisan
award-winning dementia
awareness programme
created by National Museums
Liverpool. It provides carers
with practical skillsand
resources tosupportpeople
tolivewell with dementia
and connectsolder people
withartsand culture. We
believe that participatingin
museumactivitiescanhavea
positiveimpact onthelives of
peopleliving with dementia
and their carers.




OMI ARCHITECTS

c STAND 4A
31BlackfriarsRoad
Salford, Manchester, M3 7AQ

AndyJames, Director
T:0161 8323242
info@omiarchitects.com
www.omiarchitects.com
w@OMIArchitects

Award-winningarchitects,
experiencedin museum
refurbishment and new-build
projects throughout the UK.
OMIunlock the potential of
redundant listed buildings,
achievingstunningsolutions.
OMIundertake feasibility
studies, option appraisals
and community consultation.
OMlalsosupport fundraising
and grant applications. OMI
work closely withleading
conservationspecialists

and exhibitiondesigners
toholistically enhance
sustainability, visitor
experience, spatial design
and effectivestorytelling.

PIRANHA CREATIVE
STAND 79A

Unit12 Quakers Coppice
Crewe GatesIndustrial Estate
Crewe, Cheshire, CW1 6FA

Bev Noble, Business
Development Manager
T:08001933234
enquiries@piranhacreative.co.uk
www.piranhacreative.co.uk

PiranhaCreative are passionate
about turning your tourist
attractioninto the destination
of choicefor yourareaby
creatingaunique experience
that willdraw more visitors,
getbetterreviewsand make
youmoremoney. Our expert
teamof creativeimagineers
and technical engineers work
withyoutocreateatruly
memorable experience that
your guestswill want to
visitagainandagain.

PLB PROJECTS LTD
c STAND 81

Dovecote Stables
Swinton Grange Business Park
Swinton, Malton
North Yorkshire, YO17 6QR

Jamie McCall, Creative Director
T: 01653698309
info@plbltd.com
www.plbltd.com

w@PLBIltd

Withaportfolio spanning

over 25 years, we offerbreadth
anddepth of experiencein
interpretive planning, 3Dand
2Ddesignandimplementation,
activity planning and feasibility
studies. With a successful track-
recordinsecuring funding,

we provide HLF bid support,
trainingand mentoring. Our
extensiveclientlistincludes
leadingindependentand
nationalmuseums, local
authorities, trustsand national
heritage organisations.

PLOWDEN &
SMITH LTD

c STAND 76
190 St Ann'sHill
London, SW182RT

Kevin Smith, Managing
Director/Head of Exhibitions
T:0208874 4005
info@plowden-smith.com
www.plowden-smith.com

ICON accredited, conservation
and museumservices company.
Exhibition services: Bespoke
object mounts, including
pedestalsand frames; exhibition
installations; touringexhibitions;
collectionmanagementservices,
including conditionreporting
and environmental monitoring.
National, internationaland major
project work. Conservation
services: Contemporary art;
paintings; decorativearts;
works on paper; furniture;
ceramics; stone; textiles; metals.
Preferred working partner of
Museums; galleries; specialist
insurers; disasterrecovery
companies. Londonbased.

PURCELL
c STAND 39

15Bermondsey Square
Tower Bridge Road
London, SE1 3UN

Elizabeth Smith, Partner
T.02073977171
info@purcelluk.com
www.purcelluk.com
w@Purcelluk

Award-winningarchitectsand
heritageleaders working with
local, nationalandinternational
museums. Clientsinclude the
British Museum, St Fagans
National History Museum

and National Mining Museum
Scotland. Withregional studios
inthe UK and Asia Pacific, we
offer fundingand planning
advice, heritage consultancy,
architecturaldesignand
conservationexpertise
tounlockeachbuilding’s
potentialand deliver high
quality solutions.

QUINN LONDON
STAND 17

DomeHouse
8Hartley Avenue
London, NW72H X

Andrew Williams,
Heritage Director

T:020 82381950
info@quinnlondon.co.uk
www.quinnlondon.co.uk
y@quinnlondonltd

The QuinnLondon Heritage
divisionisanexperienced
teamthatisdedicatedtothe
restorationand conservation of
listed/historic buildings within
Londonand the surrounding
area. Theteamled by Andrew
Williamshastheidealbalance
of historicacumen paired with
astrongworkethicand
communication skills to
successfully deliver heritage
projectsfrom £1mto £15m.

RACKLINE SYSTEMS
STORAGELTD
c STAND 21

OaktreeLane, Talke
NewcastleUnder Lyme
ST71RX

Tracy Goodwin,
Commercial Manager
T.01782770144
technical@rackline.co.uk
www.rackline.com

Racklinehavebeen providing
innovative storage solutions
forover 35 years withinthe
museum, libraries, galleries
andheritage sector; Rackline’s
productsaredesigned
specifically around the
customer'srequirementsand
thecollections environment.
Rackline provide bespoke
systems, including mobile and
staticshelving, pictureracking,
library shelvingandarchive
andrecordsstorage. Completed
projectsinclude: Paisley
Museum, The Mary Rose
Museum, The Museum of
Zoology, Cambridge, Royal
Armouries, Victoria & Albert
Museum and many more.

RHYTHM DIGITAL

STAND 4
12 Hilton Street
ManchesterM11JF

EdBaldry, Creative Director
T:01618798501
hello@rhythm.digital
www.rhythm.digital
w@rhythmhg

Rhythmisaninteractive
design studio whose work
helpspeopleplay, create,
havefunandlearn. Rhythm
makedigitalthingshappenin
physicalspaces.Every project
involves experimentation,
using smartphones, cameras,
VR and motion controllers
ininterestingnew ways.
Rhythm'snaturalinteraction
hasbeenusedbyinstitutions
includingthe V&A, theHouse
of EuropeanHistory and the
National Media Museum.

RISO UKLTD

c STAND 72

610 Centennial Park
Centennial Avenue
Elstree, WD6 3T]

DenaRussell,
Marketing Assistant
T:0208236 5800
info@riso.co.uk
WwWw.riso.co.uk
Y@Riso_UK

RISO, aglobalmanufacturer
withover25years’experience
providing environmentally
friendly low cost per copy print
solutions. Whether youare
wanting to printleaflets, event
posters, booklets, tour guides
ormore, our unique and flexible
technology willdeliver all that,
whilstalsobeing easy touse
and highlyreliable, therefore
helping youto cost effectively
printon-demand, increase
productivity andreduce costs.

ROUTLEDGE (TAYLOR
& FRANCIS GROUP)

STAND 45
4 Park Square, Milton Park
Abingdon, 0X14 4RN

Mark Robinson,

Marketing Manager
T:02070175544
subscriptions@tandf.co.uk
www.tandfonline.com
wRoutledgeMusea

Routledgeisanimprint of the
Taylor & Francis Group. Taylor
&Francis publishes specialist
academicbooksandjournals.
We produce unique, trusted
contentby expertauthors,
spreading knowledge and
promotingdiscovery globally.
Weaimtobroaden thinking
andadvance understanding,
providingacademicsand
professionals withaplatform
toshareideasandrealise
theirindividual potential.




SAXTON BAMPFYLDE

c 9Savoy Street
London, WC2E 7EG

EdBampfylde, Head of Arts
& CulturePractice
T:0207227 0800
maestros@saxbam.com
www.saxbam.com

Saxton Bampfylde was
foundedin1986andisa
leading executive search
andleadershipadvisory

firm. Ourdedicated Arts &
CulturePracticehas worked on
numerous senior appointments
forregional, nationaland
internationalmuseumsand
galleries.Inover 25 yearswe've
achieved anunrivalled 100%
successrateand havebeen
involvedin the placing some

of the UK's most high-profile
culturalleaders.

SCALA ARTS &
HERITAGE PUBLISHERS
C STAND 16

First & Second Floors
10Lion Yard
TremadocRoad, SW4 7NQ

Jenny McKinley,

Managing Director
T:02078081550
jmckinley@scalapublishers.com
www.scalapublishers.com
w@Scalapublishers

Forover thirty yearsScala
hasbeentheleading publisher
fortheheritageand cultural
sectors throughout the world.
Wework withabroadrange
ofinstitutions - museums,
galleries, libraries, cathedrals,
schoolsand universities -
producing guides, collection
highlights, exhibition
cataloguesandhistoriestothe
highest standards, published
inallrequiredlanguagesand
with worldwidedistribution
through thebook trade.

SEATGEEK
ENTERPRISE
(FORMERLY TOPTIX)
C STAND 86

1LandorRoad
London, SW99RX

Jamie Snelgrove, Business
Development Director
T:03302230950
jsnelgrove@seatgeek.com
enterprise.seatgeek.com/uk
Y@sg_enterprise
Byintegratingall Ticketing,
CRM, Marketing, POS, Access
Controland Fundraising
activitiesinto one easy-to-
manageinterface, weenable
our partnersin visitor
attractionstodelivera
seamlessand exceptional
customer experience. All
customerinteractionsare
unified underasinglerecord
toprovidearichanddetailed
history of yourrelationship
witheach customer. Our
flagship platform SROsupports

over 500 organisations,
processingover 80 million
ticketsayear, in16different
countries.

STAGETEXT

54 Commercial Street
(firstfloor), London, E1 6LT

Deepa Shastri,

Talk Programme Manager
T:0207377 0540
deepa@stagetext.org
www.stagetext.org
vy@Stagetext

Every word counts. Stagetext
provideslivesubtitlinginarts
and cultural venues forthell
million peoplein the UK who
aredeaf, deafened orhard of
hearing. Wealsosubtitleonline
artsand culture content.
Tofind out more aboutlive
subtitling yourevents,

please visit our website.

VISIT US AT STAND 56

% SRO

Ticketing for the modern, mobile era

Online

Onsite

enterprise.seatgeek.com/uk
0330 223 0950
enterprise@seatgeek.com

On The Go



SURFACE
IMPRESSIONLTD

c STAND 62
11A]Jew Street, Brighton
EastSussex, BN11UT

Peter Pavement, Director
T:01273044131
info@surfaceimpression.com
www.surfaceimpression.
digital

w@Surflmpress

We produce high quality
websites, appsandinteractives
formuseums, archives, arts
organisations, educational
institutionsand other cultural
entities. Clientsinclude: the
Barbican, British Airwaysi360,
British Museum, Culture 24,
Wellcome Collection, Gordon
Highlanders Museum, Jersey
Heritage, Museums at Night
and Southend Museums. We
areknown for the quality of our
work, our “cando” attitude, and
theaccessibility and usability
of oursitesand apps.

SYSTEM SIMULATION
c STAND 38

Burleigh House
28 Tavistock Street
Covent Garden
London, WC2E7PB

Mike Stapleton, Director
T:0207836 7406
ssl@ssl.co.uk
www.ssl.co.uk
Yy@systemsim

Wemake softwareand help you
makethemostofit. Wespecialise
insystems for museums,
galleries, archives andlibraries
-largeand small. Fromour
officein Covent Garden, we
provide powerful systems for
collectionsmanagement,
collectionsonline, digital asset
management, picturelibraries
anddata visualisation. Our
systems comply with
international standardsand
supportawiderange of
interconnectivity.

TACTILE STUDIO

STAND 22A
29, Rue Méhul
93500 Pantin, France

AgnesChevallier,

Head of Office, UK

T:07486 620268
agnes.chevallier@tactilestudio.eu
www.tactilestudio.eu
w@TactileStudioFr

Wedesigninnovative media
toengageabroader audience
and send a positive message.
Our workonuniversaldesign
benefits from ten years of
lasting collaborations with
themajor Frenchmuseums
(Louvre, Orsay, Versailles).
Children, senior, people with
visualimpairments can enjoy
your places equally thanks to
our aestheticmulti-sensory
solutions, withoutrestrictions.
Comeanddiscuss opportunities
foryou.

TESSITURA NETWORK

c STAND 53
11700 PrestonRoad

Suite 660 PMB 214

Dallas, TX 75230, USA

JohnFinn, Client
Development Manager
T:0845834 0212
jfinn@tessituranetwork.com
www.tessituranetwork.com

Tessitura Softwareisthe
unified CRM platformthatis
tailored to theneeds of cultural
organisations. It captures

all customerinteractions
providinga complete, real-
time snapshot of a visitor's
relationship with your
organisation. Memberships,
admissions, education,
marketing, developmentand
more can tailor thesoftware
tomeet theirindividualised
needs. The Tessitura Network
isanonprofitcompany that
servesover 590 organisations
on 3continents. Learnmore at
www.tessituranetwork.com.

THE IMC GROUP
c STAND 41

PendleHouse
JubileeRoad
Letchworth, SG6 1SP

Jason Todd, Internal Account
Manager - Heritage
T:01462 688070
sales@the-imcgroup.com
www.the-imcgroup.com

Hanwellmonitoringand
control productsare world
renowned for offering
conservatorsdiscreet, accurate
andreliable environmental
monitoring products. Our
dataloggers, radioand GPRS
transmitters cover your full
range of critical parameters
suchasrelative humidity, light,
UV, insect pest controland air
flow. Hanwell solutions can also
beintegratedintoexisting BMS
systemsfor comprehensive
environmental control.

THEWHOLESTORY

c STAND 59
43Grace’'sRoad
London, SE5 8PF

Lily Pender, Partner
T:02077011063
info@thewholestory.org.uk
www.thewholestory.org.uk
w@_thewholestory

Wehaveusedstorytelling
asacommunicationand
training tool within national
andregional museums,

the National Trust, English
Heritage and HRP since 2005.
Wehavecreated trainingto
help volunteersand staff offer
visitorsafulfilling, engaging
and memorable visit, from
“Hello"to"See youagain soon”.
Workshopsinclude: tours/
talks/interaction, storytelling,
objecthandling, visitor care
and engagement, donations
and cross-selling. Winners

of theMuseums Association
exhibition and conference
2013 Best Product, as voted
forby delegates.

TLS - BOCASYSTEMS
c STAND 73

Milnwood
13North Parade, Horsham
West Sussex, RH12 2BT

BillCrane, UK General Manager
T:020 30868877
tls-uk@tls-bocasystems.com
www.tls-bocasystems.com
w@TLSBocaSystems

TLS -BocaSystemsisa
supplier of Boca thermal
ticketandreceipt printersas
wellassociated products for
museum ticketingand access
control; including ticket stock,
scanners, card printersand
plastic cards. TLS offersa wide
range of design options for
tickets, wristbands and plastic
cards. All of our thermal paperis
sourced fromeither FSC or SFI
certified forests.

TORSYSTEMS LTD
c STAND 40

58LongtonRoad
Trentham, Stoke on Trent
ST48YZ

Sarah Bagg, Business
Development & Marketing
Manager

T:01782644755
sbagg@torsystems.co.uk
www.torsystems.co.uk
y@torsystems

TOR Systemshashadthe
privilege of supplying ticketing
solutions tomany successful
attractionsinitslonghistoryas
aleaderinthesector, including
all5sites of theImperial War
Museum group and the British
Museum. The system continues
tobedeveloped tomeet
changesintechnology, as
wellas client’s operational

and commercialrequirements.
Ithasmatured toprovidea
flexible solution for our clients’
ticketing, Epos, bookingand
CRMrequirements.

TOURING EXHIBITIONS
GROUP (TEG)

c/oCharlotte Dew
355BenJohnsonHouse
Barbican, EC2Y 8NQ

charlotte@teg.org.uk
www.teg.org.uk

TEG'smissionis toshareskills,
knowledge and experience
betweenpeople working
withexhibitions.Its primary
emphasesarenetworkingand
professionaldevelopment:
the former through annual
Marketplacesandanon-line
database of exhibitions for hire;
thelatterthroughatraining
programmeand anon-line
manual about exhibitions

and touring.

UNIVERSITY OF
LEICESTER
STAND 75

School of Museum Studies
Museum StudiesBuilding
19University Road
Leicester, LE17RF

Robin Clarke, Distance Learning
Academic Manager

T:0116 2523963
museum.studies@le.ac.uk
www.le.ac.uk/museumstudies

The School of Museum Studies
attheUniversity of Leicester
isaleading, internationally
renowned centre formuseum
studiesresearchandteaching
since 1966. The School of
Museum Studies works
withmuseums, galleriesand
related cultural organisations
internationally todevelop
creative practice through
leading edge teaching
andresearch.




VENNERSYS LIMITED
c STAND 47

CentreHouse
CourtParade, Aldridge
WestMidlands, WS98LT

Martin Fallows, Business
Development Executive
T:01922472044
martin.fallows@vennersys.co.uk
www.vennersys.co.uk

VennersysLimited have
over 25 years'experiencein
delivering visitormanagement
systems, toawiderangeof
visitorattractionsincluding
museums and heritagesites.
Oursolution, Venpos Cloud
incorporates ticketing,

EpoS, onlinebooking, CRM,
memberships, gift aid, stock
and event management. Our
softwaresuiteisapowerful
and effective way tomanage
andreportonsalesand
operationsinoneeasy touse
system, whilst streamlining
your visitor experience.

VERNON SYSTEMS LTD

STAND 48
BMBox 3435
London, WC1N 3XX

AlexvonderBecke,

UK Systems Consultant
T:07949979976
alex@vernonsystems.com
www.vernonsystems.com
y@VernonSys

Vernon Systemsarethe
developers of collection
management systems Vernon
CMS (SPECTRUM compliant)
andeHive. Vernon CMS
offersflexible solutions for
cataloguingobjectsand
managingrelated activities
suchasconservation, loans,
exhibitionsand webaccess.
eHiveisalow-cost web-based
system with WordPress plugins
andprogramminginterfaces
toallow youtocatalogue,
showcaseand share your
collections online.

VOLUNTEER MAKERS

Baynton Offices
Bristol, BS3 3EB

Claire Sully,

Programme Director

T:0117 3250091
hello@volunteermakers.org
www.volunteermakers.org
w@VolunteerMakers

Volunteer Makers provides
training and digital tools to
help museums manage, grow
andengageacommunity of
volunteers while widening
public participationand
diversity. Ourapproach
addresses fundamental shifts
indemographics, funding
modelsanddigital platforms
tomeet thechallengesand
opportunities of anew erain
volunteering. We are currently
delivering anational museum
training programme, supported
by Arts Council England, based
around our model.

WORKHAUS
PROJECTS LTD

STAND 37

Unit 21, Seafox Court
SherburnIndustrial Estate
SherburninElmet

West Yorkshire, LS25 6PL

JimIbbetson, Director
T:01977682051
jim@theworkhaus.co.uk
www.theworkhaus.co.uk

Weexcelat themost creative
and technical challenges.
Whichever direction your
project might develop, youcan
rely on the skills and facilities
wehaveunderoneroof to
providesolutionsontime
andonbudget. Ourservices
include: project management,
designand technicaldrawings,
showcases, scenic themingand
models, interactives, joinery
and metalworking.

ZENGENTI
c STAND 80

Moor Hall
Cleedownton
Ludlow, SY8 3EG

Louise Thomas, Events
& Content Coordinator
T:01584 824202
enquiries@zengenti.com
www.zengenti.com
y@zengenti

AtZengenti, wesupportthe
teamsthat manage the most
sophisticated and complex
websites. Our Contensis CMS
powers some of the world's
leading public-serviceand
academic sites. Webuild
elegant websystems

designed with channel shift
inmind, thatenablelarge-scale
datatransferand cataloguing.
Weensuredelivery of theright
information, to theright people,
attherighttime.

PLEASE READ
CAREFULLY TO
ENSURE THAT YOU
GET THE BEST OUT
OF THE EVENT
TIMES AND
LOCATIONS

WEDS
i® NOV

1400-1900
EXHIBITOR
REGISTRATION

ExchangeFoyer, Manchester
Central

1700-1900
CONFERENCE
REGISTRATION

ExchangeFoyer, Manchester
Central

1900-2100
WELCOME RECEPTION
The Whitworth

2100-2300
NETWORKING DRINK

KroBar

THURS
16 NOV

0730-1830
CONFERENCE
REGISTRATION

ExchangeFoyer, Manchester
Central

0730-0815
EARLY MORNING TOUR

Textiles Gallery, Museum of
Scienceand Industry

O745-0845
NETWORKING
BREAKFAST FOR
FIRST-TIME
DELEGATES
Exchangell

0845-1845
CORE SESSIONS

Manchester Central

0930-1730
EXHIBITION

Manchester Central

1900-2100
CONFERENCE PARTY

Museum of Scienceand
Industry

2100 ONWARDS
COME DINE WITH ME

FRI
17 NOV

0730-1730
REGISTRATION

Manchester Central

0845-1730
CORE SESSIONS

Manchester Central

0930-1630
EXHIBITION

Manchester Central

1745-1930
DRINKS RECEPTION

People'sHistory Museum




SAT
18 NOV

1000-1100
CENTRE FOR CHINESE
CONTEMPORARY ART

1000-1130
MANCHESTER
ART GALLERY

1030-1300
THE WHITWORTH

1030-1500
MANCHESTER
MUSEUM

1100-1230
GREATER
MANCHESTER
POLICE MUSEUM

1300-1430
NATIONAL FOOTBALL
MUSEUM

1300-1430
GREATER
MANCHESTER
POLICE MUSEUM

1330-1430

CASTLEFIELD GALLERY

ADDRESSES

Manchester Central
Petersfield M2 3GX

The Whitworth

The University of Manchester
Oxford Road

Manchester M15 6ER

Nandos

TheQuad

Oxford Road
Manchester M15QS

KroBar
325 0xford Road
Manchester M13 9PG

Museum of Science
andIndustry
LiverpoolRoad
Manchester M3 4FP

People’s History Museum
LeftBank

Spinningfields

Manchester M3 3ER

Centre for Chinese
Contemporary Art
Market Buildings
Thomas Street
Northern Quarter
Manchester M4 1EU

Manchester Art Gallery
Mosley Street
Manchester M2 3JL

Manchester Museum

The University of Manchester
Oxford Road

Manchester M13 9PL

Greater Manchester
Transport Museum
Boyle Street
Cheetham
Manchester M8 8UW

National Football Museum
Urbis Building

Cathedral Gardens
Manchester M4 3BG

Greater Manchester
Police Museum
57aNewton Street
Manchester M1 1ET

Castlefield Gallery
2Hewitt Street
Manchester M15 4GB

BADGES

Badgesidentify the
following: conference
delegates, exhibitorsand
exhibition visitors. Please
ensure your badgeis visible
and worn always.

LUNCH AND
REFRESHMENTS

Servedin the exhibition hall
toconferencedelegatesand
exhibitorsonly. Delegate
badgesmustbe shownandbe
visiblealwaystogainaccess
torefreshmentsandsessions.

WIFI

Freeopenwifiisavailable
throughout the venue

RECEPTIONS

Opentoconference delegates
and exhibitors, badges must
beshownonentry.

Drinks and nibbles served
with acashbaralsoavailable.

VOTING CARDS

If youareaninstitutional or
individual member and wish
tovoteatthe AGMplease go
tothedelegateregistration
deskandask for Charlotte
Lindusoremailher
beforehand charlotte@
museumsassociation.org

THANK YOU

The MA wouldlike to thank
Marketing Manchester,
University of Manchester, The

Whitworth, Museum of Science

andIndustry, People's History
Museumand all participating

museums for hosting toursand

receptions. Alsoallsupporters

onpagethree of thisguide. And
finally the conference panelfor

theirideas, generosity and
commitment to making this
eventhappen.

It's how you fill the spaces
that's important

Saxton Bampfylde was founded in 1986 and is aleading independent
executive search firm. An employee-owned business with offices in
London and Edinburgh, it has a dedicated Arts & Culture Practice
that has worked on numerous senior appointments for regional,
national and international museums and galleries. In over 20 years
Saxton Bampfylde has achieved an unrivalled 100% success rate
and has been involved in the placing some of the UK's most high-
profile cultural leaders.

Saxton Bamptylde

VIRTUOSI IN EXECUTIVE SEARCH

EDINBURGH




MUSEUMS m

ASSOCIATION HANWELL

roviding environmental monitoring
and conftrol systems since 1990

Hanwell's reliable, accurate and durable systems provide conservators
with a complete long-term and future-proof solution to discreet
environmental monitoring and control.

24/7 =
-

24/7 monitoring

NN

B

Historical reporting

o

Damage prevention |8

s

Flood | Damp | Building & Heating Control | Relative Humidity | Light & UV
Pest Control | Energy | Weather | Wood

Tel: +44 (0)1462 688070
CCBRITISH Email: sales@the-imcgroup.com

‘-il‘ImC W tor auitty Visit: www.the-imcgroup.com/industry/heritage



