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Acoustiguide

Acoustiguide provide innovative and intuitive multimedia guiding
equipment for the museums and heritage market.

Our award-winning creative team specialises in creating dynomic
and exciting multimedia tours including themed tours; visuolly
impaired and British sign language tours.
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Audio Video

Visit us at stand 1

Apps Group Guiding



Cardiff 2014 promises to
be another great exhibition.

TheMuseums
Association

Conference &
Exhibitioniskindly

Withlots goingon, including supportedby:
over 60 stands to visit, the MP -
workshop programme and @} =
on-stand demonstrations, ——

you will take away many great £
ideas, contacts and inspiration. Fou®

The MP workshop programme presents 7
practical, often case-study led sessions of @, Easeeprises
some great projects thatare currently taking &  CHRDA
placein museums, galleries and heritagesites. BEWARE "+ i0.s :
Theshorteron-stand demos give you the BRITISH
chancetoseeaclose-up demonstration of COUNCIL
some of theinnovative products and services

on offer to the museum marketplace today. CLICKNETHERFIELD
You will find the details of theseand other o |
fringe events and offers, as well as exhibitor agﬁg Sy

listings and the floorplanin this guide.
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OVERTHETWO

DAYS OF THE
EXHIBITION THERE
ISAPROGRAMME
OFHALF-HOURMP
WORKSHOPS, AND
SHORTERON-STAND
DEMONSTRATIONS.
THEDEMOS ARE
REPEATED; SEEFIRST
LISTING FORDETAILS.

THURSDAY

90CTOBER

0945-1015
Creatingstorytelling-
led school sessions
Practicaladviceonhow
tocreatestorytelling-led
workshops forschools, based
ontheexperiences of Two
TemplePlace, which went from
beinganunknown venueto
runningsell-out exhibitions.

Speakers:
Josh Gaillemin
Partner, theWholeStory

Mary Rose Gunn
Chief executive,
theBulldog Trust

MP WORKSHOP

PROGRAMME
ON-STAND

DEMONSTRATIONS

1020
DEMOS

AlchemyExpo, stand 5
Ademonstrationof Alchemy
Expo'sadaptabledigital video
tiles, which canbe configured
toproduce multi-shaped,
dynamicsolutions with
beautiful, engaging content.
CentreScreen
Productions, stand 37
Lucky Dip AV Interpretation
-afunway toexplore how
audiovisual canbeused
creatively toexplore your
museum’s collection.
Gallery Systems, stand14
Preview thenextgeneration
of collectionmanagement
softwarefrom Gallery
Systems.

Surface lmpression,
stand 31

Discover how smartphones
canbeusedtoenhance
thevisitorexperienceand
heritageinterpretation
usingboth outdoorand
indoorlocations.

System Store
SolutionsLtd, stand 65
View the visualbrowser
display cabinet - asecure
viewing cabinet withmany
different sizesand heights.

1030-1100
Brandingisall bull

Using the Beaney House of
ArtandKnowledgeasacase
study, this workshop will
debunk themythsabout
museumbranding, share

top tips on communicatinga
museum’smissionstatement
and explain why personalityis
moreimportant thanlogos.

Speakers:
Michael Smith
Creativedirector, CogDesign

Joannajones

Director of museums and
galleries, Canterbury
Museums and Galleries

1110
DEMOS

Beware & Card4B, stand 54
SeeMYMUSEUMinaction
-aweb-based platformthat
allowsmuseumsand cultural
agentstobuildanadvanced
mobileapp.

Collections Trust, stand 20
Find out about the EEXCESS
project. Designed tomake
cultural, scientificand
educational content easily
accessibleforeveryone.
ThermocableFlexible
ElementsLtd, stand 61
Demonstration of ProH20,
aninnovative cable-based
waterleak detectionsystem
whichprovidesinstant
notification of aleak via

text message or email.




Thread Drawn by
Tobyboo, stand 6
Seehow original free
embroideredillustrationsare
used todecorateanything
fromfinebone chinaware to
cushionsallmadeinthe UK.
White StarMemoriesLtd,
stand23
Ademonstrationofthe
easy-installaerobanner
Titanicin Photographs
exhibition. Photographs
andoriginalartefacts
fromRMS Titanic.

1130-1200
Balancing collections
carewithcarbon
footprinting
Lessonsandadvice from
thearchivessector'snew
approachtoplanet-friendly
environmentalmanagement
strategies, balancing the
demands of collection care
with sustainability - at
minimal cost.

Speakers:

Chris Woods
Director, National
Conservation Service

Einion Wyn Thomas
University archivist
and Welshlibrarian,
Bangor University

1210
DEMOS

GenusIT, stand12
Ademonstrationofthe
Unionovo CN-11Book
Scanner - our most compact
system which utilises the
latest DSLR technology and
V-cradlebook system.
InfoAktiv, stand 21
Seehowanyonecan
createinteractive touch
screendisplaysin-house
inamatterof hours.

Pure Audio VisuallLtd,
stand56

Alook athow multi-touch
interactive tablesandlarge
sizeinteractivescreenscan
beusedtocreateengaging
visitor experiences.
TruVue, stand 60

See OptiumMuseum Acrylic®
Glazing performlike glass.
Unlike otheracrylics, Optium
isanti-reflective, anti-static
and abrasionresistant.
University of Surrey,
stand?7

Find outmoreaboutLet's
Explore.Itusesaugmented
reality toopenaworld of
information to your visitors
while gaining you valuable
visitorinformation.

1230-1300 )
Developing engaging
mobile apps using
augmentedreality
Attendeeswilllearnhow
augmentedreality canbe
applied tomobileapp
technology tocreate
interactiveandimmersive
visitor experiences, and
willgetadviceon funding,
marketingand overcoming
obstaclesand challenges.

Speaker:
SusannahDaley
Managingdirector
of PeelHeritage

Bill Seaman
Museumsartsand culture
manager, Colchester &
Ipswich Museum Service

1310
DEMOS

Alchemy Expo, stand5
See Thursday 1020
CentreScreen
Productions, stand 37
See Thursday 1020
Gallery Systems, stand14
See Thursday 1020
System Store
SolutionsLtd, stand 65
See Thursday 1020

MP Workshop programme
sponsoredby:

Stand 29

CLICKNETHERFIELD




1400-1430
Working with artists
This workshop will explore the
different waysmuseums can
work withartists, including
practicalissuessuchas
contractsand projectplans.

Speakers:

Caitlin Griffiths
Consultant, the Museum
Consultancy

AliceBriggs

Assistant curator/curadur
cynorthwyol, Amgueddfa
Ceredigion Museum

1440
DEMOS

Beware & Card4B, stand 54
SeeThursday 1110
Collections Trust, stand 20
Find out about the Europeana
Food and Drink project, which
providessometop tipson
unlocking the commercial
potential of yourdigital
collections.
ThermocableFlexible
ElementsLtd, stand 61
SeeThursday 1110

Thread Drawn by
Tobyboo, stand6
SeeThursday 1110

White Star MemoriesLtd,
stand23

See Thursday 1110

1500-1530
Developing the visitor
experienceat
Stonehenge

Focusing onthenew visitor
centreat Stonehenge, this
workshop will offer practical
adviceonbalancing engaging
and coherent visitor
experiences with practical
visitormanagementneeds.

Speakers:
David Donoghue
Head of concept design, hsd

1540
DEMOS

GenusIT, stand12
SeeThursday 1210
InfoAktiv, stand 21
SeeThursday 1210
Pure Audio VisuallLtd,
stand56
SeeThursday 1210
TruVue, stand 60
SeeThursday 1210
University of Surrey,
stand?7

SeeThursday 1210

1600-1630
Usinglocation
technologiesto
enhance
interpretation

Using thenew Portsmouth
HistoricDockyardappasa
case study, this workshop will
explore theapp production
process, frominitial concepts
throughtofinal product.

Speakers:
Peter Pavement
Director, SurfaceImpression

Nick Hewitt
Strategicdevelopment
executive, National Museum
of theRoyalNavy

MPWORKSHOP

PROGRAMME
ON-STAND

- DEMONSTRATIONS

)
LI




FRIDAY

10 0CTOBER

1000-1030 ]
Making St Fagans fit
forthe21stcentury
Focusingonthe
redevelopment of St Fagans
Museum, this workshop will
explore thechallenges of
creatingactivelearning
environmentsand stimulating
visitor experienceinamid-
20th centurylisted building.

Speakers:
Jamie Coath
Partnerand architect, Purcell

NiaWwilliams

Head oflearning, participation
andinterpretation,

Museum of Wales

1040
DEMOS

AlchemyExpo, stand 5
See Thursday 1020
CentreScreen
Productions, stand 37

See Thursday 1020

Gallery Systems, stand14
See Thursday 1020

Surface lmpression,
stand 31

See Thursday 1020
SystemStore SolutionsLtd,
stand 65

See Thursday 1020

1100-1130
Financialresilience
intoughtimes

This casestudy-based
workshop will explain how
museums candevelop
commercialand fundraising
skills, and build financial
resilienceinto their
organisations.

Speakers:
Richard Tynen
Director, the Funding Centre

SianCook
Developmentdirector,
AmgueddfaCymru-
National Museum Wales

1140
DEMOS

Beware & Card4B, stand 54
SeeThursday 1110
Collections Trust, stand 20
SeeThursday 1110
ThermocableFlexible
ElementslLtd, stand 61
SeeThursday 1110

Thread Drawn by
Tobyboo, stand6
SeeThursday 1110

White Star MemoriesLtd,
stand23

SeeThursday 1110

1200-1230
Lighting framed art
anddisplay cases
This workshop will
demonstrate theeffects of
differentlighting upon
optically coated glazingand
how they canalter the
aestheticsof glazedartand
hence viewer experience.

Speakers:

Jennifer Booth

Museumand conservation
liaison (international), Tru Vue

Andy Bell
Exhibitions officer,
SouthamptonCity Art Gallery

1240
DEMOS

GenuslIT, stand12
See Thursday 1210
InfoAktiv, stand 21
SeeThursday 1210
Pure AudioVisualltd,
stand56
SeeThursday 1210
TruVue, stand 60
SeeThursday 1210
University of Surrey,
stand7

SeeThursday 1210

1300-1330
JodiMattes Trust-
digital equality
VocalEyes, a previous winner
of theJodiMattes Award, will
sharegood practiceadviceon
creating high-quality digital
accessonalowbudget.

Speakers:
RossParry
Chairmanof trustees,
JodiMattes Trust

AnnaHarnden

Visual Artsand Heritage
Programme manager,
VocalEyes



1340
DEMOS

AlchemyExpo, stand 5

See Thursday 1020

Centre ScreenProductions,
stand 37

See Thursday 1020

Gallery Systems, stand14
See Thursday 1020
Surfacelmpression,

stand 31

See Thursday 1020
SystemStore SolutionsLtd,
stand 65

See Thursday 1020

1400-1430
Talking Statues:
creatingvisitor
experiences outside
the museumwalls
Using Talking Statues, a
publicdigitalengagement
project, asacasestudy, this
workshop willlook at the
practical processes and
challengesarounddelivering
outdoors content, from the
digital toolsavailable tothe
opportunities for co-curation
withaudiences.

Speakers:

Jessica Taylor

Globalhead of digital media,
Antennalnternational

ColetteHiller
Creativedirector, Sing London

1440
DEMOS

Beware & Card4B, stand 54
SeeThursday 1110
Collections Trust, stand 20
See Thursday 1440
ThermocableFlexible
ElementslLtd, stand 61

See Thursday 1110

Thread Drawn by
Tobyboo, stand6
SeeThursday 1110

White Star MemoriesLtd,
stand23

See Thursday 1110

1500-1530
Visiblestorage:
maximising public
access to collections
This workshop will explore
thepractical considerations
of visible storage using
Museum Aande Stroomin
Antwerpasacasestudy.

Speakers:

Bram Janssens
Archivemanager,
Museum Aande Stroom

Andy Duck

Marketingand
communications manager,
Bruynzeel Storage Systems

MP WORKSHOP
PROGRAMME
ON-STAND

. DEMONSTRATIONS

1540
DEMOS

GenusIT, stand12
SeeThursday 1210
InfoAktiv, stand 21
See Thursday 1210
Pure Audio VisuallLtd,
stand56

See Thursday 1210
TruVue, stand 60
SeeThursday 1210
University of Surrey,
stand?7

SeeThursday 1210

1600-1630
Visit Wales and digital
asset management
Apractical workshop
demonstratinghow digital
assetmanagementisusedat
Visit Wales tofind, manage
andconvertitsdigital assets.

Speakers:

Richard Bamford
EMEA businessdirector,
Extensis

Mark Thomas
Head of creative services,
Visit Wales




Ashgate

Publishing

Stand 27

Alldisplay copies of new
books will be sold witha
50% discount at the stand.

Beware & Card4B
Stand 54

Visit us for a trial version of
MYMUSEUM Museum App
platform, and a special
discount.

GenusIT

Stand12
Comeandseeustofind
outabout free consultancy
and quotation for
digitisationservices.

InfoAktiv
Stand2l1

Freeloanof touch screen
hardware and software
toevaluate (limited
availability).

Museums
Association
Stand10

20%discount on
membership fornew
members.Chancetowina
free placeat Conference
2015,ayear'sfree
membership orafreeplace
onanMP seminar when you
voteforthebeststands.

Surface lmpression
Stand31

10%discount for design,
development, training or
consultancy commissions
arising frommeetingatthe
MA exhibition. Valid for new
projectsonly.

SystemStore
SolutionsLtd

Stand 65

Any ordersplaced after
meetingusat our stand will
bereceiveal0% discount.
Valid for 3monthsafterthe
MA exhibition.

Thread Drawn

by Tobyboo

Stand

Bespokedesigned creations
withnodesign fee. Tobyboo
could createyouastunning
range for your museum
-nodesign fee, minimum
order applies.

ZapActiveltd

Stand 8

Freehandheld tablet device.
Forevery presentation
booked at the exhibition
whichresultsinacompleted
order of oneof our trail
packages, one freehandheld
tabletdevice willbedelivered
alongwith theorder.




THURS

Exploring
international
opportunities

with UKTI
SeligmanRoom
Forthefifth successive
year UKTIhostasessionon
workingand collaborating
internationally. Latin
Americafeaturesstrongly,
withreflectionsondoing
businessinBrazil - and with
2015markingthe150th
anniversary of the Welsh
settlementinPatagonia,
hearabout thelatest
developmentsin Argentina.
Movingeastwards, wehave
abriefingonthemuseums
sceneinBahrain, followed
by anoutline of UKTI's plans
forengagement withtheUS
museums market, beginning
withthe American Alliance
of Museums conferencein
Atlantanextyear.

10 m

Speakers:

Daniel Slater

Senior exhibition coordinator,
Victoria & Albert Museum

Andres Gribnicow
Director, Gribnicow Cultural
Management

Enrique Korn
President, Fundacion Museo
Paleontolégico Egidio Feruglio

RashadFaraj
Actingdirector of museums,
Bahrain National Museum

Richard Parry
Head of unit UKTISector Team

FRIDAY

Creating
Opportunitiesin
Cultural Heritage
Seligmanroom
Thisworkshop willintroduce
delegatestothework of
Creative &Cultural Skillsacross
theUK, andhighlightareas
whichmaybeofinterest to
culturalheritage organisations.
Toinclude Apprenticeships,
Internships, Arts Awardand
theNational Skills Academy
forCreative & Cultural.

Speakers:

Robert West
Programmedirector,
Creative & Cultural Skills

Sarah Mair Hughes
Head of Skills Academy, Wales,
Creative & Cultural Skills

Leanne Rahman
SPFP project coordinator,
Wales, Creative & Cultural Skills

Andrew Whitcombe
Head of work-basedlearning,
Cardiff and Vale College

BethanLewis

Head of St Fagans
National History Museum,
AmgueddfaCymru
-National Museum Wales




THURS
FRIDAY

Coal notDole: Women
AgainstPitClosures
POp-up museum
Millennium Centre
Designed tomark the 30th
anniversary of the Miners’
Strikeby Barnsley Museums.
Dropinandtakepartin
differentactivities
throughout conference.

Wales pop-up
museum

Fflach Amgueddfa
Millennium Centre Foyer
Joinstaff from Amgueddfa
Cymru - National Museum
Wales and Cardiff Story
Museumwhohave created
apop-upmuseumthathas
beencrowdsourced with
thepublicintherunupto
conference. Open from
thelast coffee break until
120ctober.Delegatesare
encouraged tobring their
own Cardiff storiesor
objectsrelated to Cardiff to
contribute to the museum.
Follow #popupmuseum or
#iflachamgueddfafor
furtherdetails.

Deliveredinpartnershipwith
theHeritageLotteryFund.

MAstand10
ExhibitionHall
15minuteappointments
canbebookedattheMA
stand for one-to-one
careersadvice.

ESMEE
FAIRBAIRN
COLLECTIONS
FUND ADVICE

MAstand10
Exhibition Hall
Dropinatthestand
duringbreak timesto
getadviceonmakingan
application. With £1m per
year toaward, thenext
applicationdeadlineis

2 April2015.

\Y//4

EXHIBITOR
AWARDS

2014

Castyourvotefora
chance towinone of
thegreatprizesinour
draw. Winners can
choose fromindividual
membership, aplace
atConference2015in
Birmingham, or aplace
atan MP Seminar.

Votescanbecastin
two categories. The

willgo to the productat
the exhibition thatbest
combinesinnovation,
value for money and
easeofuse.

The

willgo
tothestand that
communicates the
organisation well, has
astrongidentifiable
brand, and aclearly
defined purpose.
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Entries with this
logoareMuseums

Association
Corporate Members

ABDA DesignlLtd
Stand17
The Chapel Studio,
HallLane, Little Brington,
Northampton, NN74HX

Claire Smith
Businessdevelopment manager
T:08458738102
louise.funnell@abdadesign.co.uk
www.abdadesign.co.uk
Yy@designabda

Qualityiskeytousandour
servicesincludeinspiredinterior
designandbranddevelopment,
cateringdesign, buildandinterior
fitout, equipment supply and
installationand project
management. Our experience
ranges fromniche oneoff projects
right through tomultiplesite
templatedesign, high streetretail
conceptstoboutiquerestaurants,
EnglishHeritagecafesto
independent cinemas.

AcoustiguidelLtd

Stand1
2-3NorthMews
London WC1N2JP

SarahMallett

Head of digitalmedia
salesand marketing
T:02072695150
info@acoustiguide.co.uk
www.acoustiguide.com
Y@acoustiguide

Acoustiguideisaglobal developer
and manufacturer of hand-held
interpretivesystemsandapps for
multilingualmultimedia content.
Forover50years, Acoustiguide
hasbeenat theforefront of
interpretationin the museums
and heritagesector; providing
equipment, contentand appsto
hundredsof prestigioussites
around theworld. Thegroup's
clientbaseincludesmany of the
world'sbestknown heritagesites.

Alchemy Expo
Stand5

G1 SouthPointIndustrial
Estate, ForeshoreRoad,
Cardiff, CF104SP

Andy Butcher
Managingdirector
T:02920460670
info@alchemyexpo.com
www.alchemyexpo.com
Y@alchemyexpo

Alchemy offersaunique high-
capability resource thatdelivers
inspiringevents, displays, digital
presentationsandcorporate
environments. Since the
company'sinceptionin 1999,
theorganisationhasprovided
intelligent market-focused design
solutionsandafull-serviceglobal
supportpackage. Thisexpertise
hascrossedoverintopermanent,
fixedinstallationsin corporate
andretailapplications.

Ashgate
PublishingLtd

Stand 27

Wey CourtEast, Union Road
Farnham, GUS7PT

HelenMoore

Marketingmanager
T:01252736670
hmoore@ashgatepublishing.com
www.ashgatepublishing.com

Ashgate offerarangeof exciting
titleswhichincludehandbooks
formuseum professionals,
undergraduateand graduate
student texts, referencebooks
andresearchmonographson
topicsacrossthebroad spectrum
of museumstudies, culturaland
heritagemanagement. Visituson
stand 27, seeourlatestbooks,
meetourauthorsandchatabout
anyideasyoumighthavefor
book proposals.

Associationfor _
Cultural Enterprises
(ACE)

Stand 58
26RatcliffeRoad,
HaydonBridge, NE476ET

JillFenwick
Executiveadministrator
T:01434684074
info@acenterprises.org.uk
Y@ACEnterprises

The Association for Cultural
Enterprises promotes excellence
inculturaltradingandisthe
membership group forallwho
generateincomeinoursector. It
provides training, benchmarking
andnetworkingforall.
Membershipis for venuesand
buyersaswellassuppliers of
goodsandservicessoitisthe
perfectinterfacebetweenthe
two, bringing together perfectly
matchedrequirements.

EXHIBITORS . .
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Aston Spinks
Stand 32
Unit10, The Argent
Centre, SilverdaleRoad,
HayesLondon, UB3 3BL
Sonny Moore
Sales &business

development manager
T:02085614321

sonny.moore@aston-spinks.co.uk

www.museumlogistics.co.uk

AstonSpinkscatersforthe
logisticalneeds of museums
andgalleries. Aston Spinksare
renownedforheavyinstallation
of stone, sculptureand heavy
complexobjectsthatrequirethe
use of our HIABheavy dutylong
reach cranes, minispider cranes
and technicalrigging staff. We
operateair-ride temperature
controlled fineart vehicles, with
extraseatingavailable for
museum couriers.

AtlasAV

Stand15

Unit 8, Dragon 24, Penllergaer
BusinessPark, Penllergaer,
Swansea, SA4 SH]

Paul Grove

Managingdirector
T:01792891224
sales@atlasav.com
www.atlasav.com
Y@atlasAVLtd

Atlas AVisaglobal provider of

ATSHeritage
Stand9
1SouthLane,

Clanfield Waterlooville,

Hampshire, POBORB

Mike Howie

Director

T:02392595000
enquiries@ats-heritage.co.uk
www.ats-heritage.co.uk
Y@ATS_Heritage

ATSHeritagehasover10years'
experienceindevelopingaudio
guides, multimedia guidesand
apps for culturalsitesin the UK.
Fromtiny museumstolarge
castleswehavethewriters,
studiosand translatorstocreate
anengagingscriptand turnit
intoanunforgettable experience.
Allof ourcontent canalso

be produced asapps for
smartphonesand tablets.

AxiellALM

Stand 46

Hall View Drive,
Bilborough, Nottingham,
NG84GD
[anRowson
Managingdirector
T:01159008000
irowson@axiell-alm.com
www.axiell-alm.com
Axiell ALMhaveworked
closely with the culturalsector
for25years,andover1,500

BEWARE
&CARD4B

Stand 54

AvD. AfonsoHenriques,

No 1462, Edificio OlympuslII -
Sala7,4450-013 Matosinhos,
Portugal

Marcelino Moreno

Manager
T:00351229376316
marcelino.moreno@card4b.pt

BEWARE & CARD4Bdevelop
software solutions formuseums
and culturalagents. Thesolutions
include software modules for
ticketing, operations
managementandindoor/outdoor
mobile APP's with dynamic
contentmanaged from cloud-
basedback-office platform. With
clientsacross Europe, Africa,
Braziland USA,in2013we won
1stprizeof the Cartes’' SESAMES
Awardson Transportationand
hasbeenselectedin2014 by the
European Commissionasone

of thetop-40SME withbest
innovation potential.

highquality audio visual (AV)
solutions (hardware and content).
Allof our solutionsarebespoke
and tailored exactly toour
customers'needs. Weholdno
obligations withany equipment
suppliersallowingtotal freedom
tochoose “best of breed”forall
solutionsrequirements.

organisations world-wide use our
products.Our customersrangein
scopefromsmall heritage centres,
charitable trusts, universities,
localand centralgovernment,
businessesandnational
museums. Choose from our
comprehensive productrange of
software packages for museum,
archiveandlibrary management,
each of which canbe‘'mixedand
matched'accordingtothetypes
of collections held.
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Want to make your museum
more accessible to deaf visitors?

Get ideas, and discover how to overcome the pitfalls of making museums
and visitor attractions deaf-friendly, with the Grundtvig-funded "White Book'.

Whether you are a small or large museum, well-funded or with very limited
resources, the 'White Book' will guide you through examples of best practice
regarding accessibility for deaf people and the use of ICT in museums.

To discover more and look through the ‘White Book’, visit us online:

www.sites.google.com/site/museumsictdeaf/
or Www.europeansharedtreasure.eu
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COMPANY COMPANY COMPANY
ABDA DesignLtd HansaDesign Shire Publications
AcoustiguideLtd HistoricRoyal Surface
Alchemy Expo Palaces ImpressionLtd
Ashgate Hollingworth System Simulation
PublishingLtd &Moss System Store
for Cultural InfoAktiv TheKing
Enterprises (ACE) Jarrold Publishing/ Abdulaziz Center
Aston Spinks Hudson Media for World Culture
AtlasAV Kvorning Design :ll:ai?l;llgcable
i & Communication
ATS Heritage ElementsLtd
Axiell ALM LevyRestaurants UK
: theWholeStory
BEWARE & CARD4B Link 51 (Storage
Products)Ltd Thread Drawn
blackbox-av1td MOBES U by Tobyboo
Bruynzeel Storage Associatis:;s Towergate
SystemsLtd Insurance
MuseumNext e
Buttress Musenms Trinity College
Carlton Publishing Ehr London
Association
Group Novatron TruVue
conouiss Books ScientificLtd R
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Elmwood ProjectsLtd VisualLtd eutsche
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Gallery Systems StoragelLtd
GenusIT Restore Document

Management
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blackbox-avitd
Stand3
13Mardon Park,
Central Avenue,
BlaglanEnergy Park,
Port Talbot, SA127AX

JonathanKnight
Salesdirector
T:01639767007
info@blackboxav.co.uk
www.blackboxav.co.uk

We offerrobust solutionstoany
audio visualand multimedia
requirementinmuseums,
attractionsand visitor centers
worldwide. Outdoor products,
indoor products, fully bespoke
builds, exhibit designand
installation, signage, audio visual
content productionand software:
We offeritall. Visit our portfolio
sitefornewsonpastprojects
andbrowse our off theshelf
rangefromouronlinestore
(interpretationshop.co.uk).

Bruynzeel Storage
SystemsLtd
Stand 34
SheddingdeanBusiness
Park, Marchants Way, Burgess
Hill, West Sussex, RH158QY

Elaine Witchell
T:0800220989
enquiries@bruynzeel.co.uk
www.bruynzeel.co.uk

Bruynzeeland Qubiga/Nordplan
havemerged tocreate Bruynzeel
Storage SystemsLtd, combining
extensive expertisein furnishing
museumandarchiverepositories.
Wewillhelp optimiseasolutionto
meet the specificrequirements of
your collection, itsusers, and the
dynamics of the environment. Our
systemsinclude mobileandstatic
shelving,longspanandheavy
dutyracking, pictureracking,
cabinetsand drawersystems.

Buttress
Stand 40
41Bengal Street,
Manchester, M4 6AF

David Shatwell
Director
T:01612363303
contact@buttress.net
www.buttress.net

Weareacreativearchitectural
practice combining specialist
conservationarchitectureskills,
andintelligent new design, with
aclearunderstandingof the
requirements of museumsand
visitorattractions. We delivera
holisticapproachtoprojects;
integrating thebuilding design
within the visitor experience.
Projectsinclude: Preston Park
Museum, MOSI, The Harris,
Stockwood Discovery Centre,
RotundaMuseum, The Higgins
and Manchester Museum.

Carlton
Publishing Group
Stand41

20Mortimer Street,
London, W1T 3]W

Jim Greenhough
Commercialdirector
T:02076120414
jgreenhough@carltonbooks.co.uk
www.carltonbooks.co.uk
Y@carltonbooks

CarltonPublishingisoneof the
country'sleadingindependent
illustrated book publishers. We
havearichhistory of publishing
and packagingbooks with major
brandsacrossallgenre of
non-fiction publishing, bothin
theadultandchildren’ssectors.
Withinthelasttwoyearswehave
beenapplyingour commercial
anddesignacumentothe
museumand visitorattraction
market withgreat success.

Carousel Books
Stand55

ExeBox, Matford,
Exeter,EX28FD

AdamBates

Publishingsales executive
T:01392826508
abates@carouselbooks.co.uk
www.carouselbooks.co.uk

A Carousel guidebook doesmore
thansimply enhance your visitor
experience. Weunderstand that
abespoke product should provide
ahighmargintoincrease your
profit, whilst alsopromoting
your valuesandidentity and
attractingnew visitors. From
contentdevelopmenttothe
beautifully printed, boundand
delivered product - our friendly
teamwillguide youthrough
eachstepof theprocess.

CentreScreen
Productions

Stand 37

Eastgate, Castlefield,
Castle Street, Manchester,
M34LZ

Helen Mort
Businessdevelopment
andbid manager
T.01618327151
info@centrescreen.co.uk
www.centrescreen.co.uk
Y@CentreScreenUK

Since1986 wehave worked
withmuseumsand visitor
attractions worldwide, creating
bespokedigitalmediafora
multitude of platformsand
experiences, offering the

full productionservice from
consultancy tocompletion. Clients
include:KingRichardIll Visitor
Centre, The Pierhead, Cardiff Bay,
TheNational Maritime Museum,
Cardiff Story Museum, V&A
Museum, Stonehenge Visitor
Centre, Experience Barnsley, The
OlympicMuseum, Switzerland.
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Exceptional Building Contractor to
Galleries, Museums & Palaces

Proudly Sponsoring the Museums Association
Conference & Exhibition




THE MA P%

AT EXHIBITION

FIND OUT MORE ABOUT YOUR
PROFESSIONAL ASSOCIATION
ATTHISYEAR'S EXHIBITION

MUSEUMS
ASSOCIATION
STAND10

Members of MA staff are on
hand on the exhibition floor
totalk about the MA and
membership - there'salsoa
20% discount for new
membersif you haven't
joined already:.

CPD SURGERIES
One-to-one careers
adviceis available with our
professional development
team - visit the MA stand
tobookin your 15 minute
session. First-come
first-served.

\ A

EFFECTIVE
COLLECTIONS
SURGERIES
Dropintothe MA standat
lunchtime and during coffee
breaks for achat with our
collections staff about how
you can apply funding with
the Esmée Fairbairn
Collections Fund.

REPRESENTATIVES
TheMA now has15
representativerepresenting
thenations andregions

of the UK. They areall
attending and are identifiable
by special badges.

BOARD MEMBERS
MA board members are also
identifiable by badges - board
members are responsible

for the strategic direction of
theMA and are accountable
tomembers.

CONFERENCEPANEL
Conference panel members
alsohavebadges - they
contributed greatly to the
programme and can help you
get the most out of the event.




ClickNetherfield Ltd

Stand29

6BGrangeRoad,
HoustounIndustrial Estate,
Livingston, West Lothian,
EH54 5DE

JimStewart

Managingdirector

T:01506 835200
showcases@clicknetherfield.com
www.clicknetherfield.com

BasedinScotland,
ClickNetherfieldareamong
thetopmuseumshowcase
manufacturersinthe world, with
technical capabilitiesand project
management skillsunparalleled
elsewhereintheindustry. They
only make museumshowcases,
andwithmorethan60years’
experience theydoit well. Their
showcasesnotonlyrepresent the
highest standards of security,
conservationand environmental
control; but theylook good too.

Collections Trust
Stand 20
WC209 Natural History
Museum, Cromwell Road,
London, SW75BD

Nick Poole

Chiefexecutive
T:02079426080
office@collectionstrust.org.uk
www.collectionstrust.org.uk
w@CollectionTrust

Collections Trustisan
independent UK-based
organisation working with
museums, libraries, galleries
andarchivesworldwide to
improve themanagement of

their collections.Itsstandards,
publicationsandservicesareused
by thousands of organisationsto
helpthemachievebestpractice,
savemoney and maximiseimpact
foraudiences. Toaccessresources
oncollectionsmanagement please
visitwww.collectionstrust.org.uk.

Conservation By
DesignLimited
Stand11
Timecare Works,
5Singer Way, Kempston,
Bedford, MK42 7AW

EmmaMurphy/Pauline
Hutchinson

T:01234 846300
www.cxdltd.com

CXDmanufacture Armour
Systems museumshowcases,
thisleadingbrand of high quality
display furnitureis supplied to
museums, galleries andlibraries
worldwide.CXDalsomanufacture
theworld’slargestrange of
acid-freearchivalboxes, a
growingrangeof conservation-
gradepolyester pocketsanda
widechoice of specialistboards
and papers, answeringthe
needsof allareas of cultural
preservation.

CornflowerlLtd

Stand 38

Unit 6, Old Station Business
Park, Compton, Newbury,
RG206NE

Michael Gubbins
Director
T:01635578844
sales@cornflower.co.uk
www.cornflower.co.uk

Cornflowerisaleading supplier
of bespoke printed products
andsouvenirstomuseumsand
galleries throughout the UK
and Europe. Themajority of our
productsareof UK/EU origin
andareassembledinourown
workshop. Using ourowndesign
studiowe provideahighlevel of
creativeinput tothedesignof
newranges withtheintention
of producingattractive
productsthat willsell.

CovergoldLtd

Stand33

39 Tenter Road, Moulton Park,
Northampton, NN36AX

Duncan Moule
Salesmanager
T:01604 490300
info@covergold.co.uk
www.covergold.co.uk

Covergoldare the European
distributor for Konica Minolta
microfilmscannersandbook
scannersand the UK distributor
forimageaccessbookscanners
and wide formatscanners. At
theMA Conference &Exhibition
we willbeshowingtheSL1000
digitalmicrofilm scannerand
theBookeye 4 Kisok ‘walk up’
bookscanner.

Elmwood ProjectsLtd
Stand 30
25Eagle Street,
Craighall BusinessPark,
G49XA

AlanStrachan
Managingdirector
T:01413323086
alan@elmwoodprojects.com
www.elmwoodprojects.com

Specialistsin project management
of museums, visitor centres,
galleries etc, includingin-house
expertiseinbespokejoinery
fabrication. We offer the complete
museum fit-out, turnkey package.
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Extensis

Stand 24

Suite18 NewtonHouse,
Northampton Science Park,
KingsParkRoad,
Northampton, NN36LG

Richard Bamford
Businessdirector

T:01604 654270
rbamford@extensis.co.uk
www.extensis.com/heritage

Extensisisadeveloper

of Portfoliodigitalasset
management software.DAM
Systemshelp culturalheritage
organisationseasily protect,
leverageand managedigital
assetssuchasphotographs of
collection objects. Combining
DAMS withcollection
managementsystems canprovide
anefficientand comprehensive
collectioninformation solution.
Foundedin1993, Extensisisbased
inPortland, Oregon, and the UK.

Fairhurst Ward
AbbottsLtd

225LondonRoad,
Greenhithe, Kent,
DA99RR

Geoff Taylor

Director

T:01322387000
geoff.taylor@fwagroup.co.uk
www.fwagroup.co.uk

Weprovide specialist services,
maintenance and major project
works tohistorically and
architecturally significant
buildings, including The National
Gallery, SirJohn Soane’s Museum,
Victoria & Albert Museum, Historic
RoyalPalaces, The CrownEstate,
theNational Maritime Museum
and the Science Museum. Over
theyearswehavealsofostered
excellentrelationships with
EnglishHeritage, The National
Trustand TheLandmark Trust.

Gallery Systems
Stand14
SHanover Square,

Suite 1900, New York,

NY 10004, USA

Jonathan Thristan

Project consultant
T:02081237477
info@gallerysystems.com
www.gallerysystems.com
Y@Gallery_Systems

Gallery Systemshasdeveloped
collectionsmanagement and web
publishing solutions for the finest
culturalinstitutions throughout
theworld forover25years.

TMS, our core product, helps
clientsof alltypesandsizesto
betterorganise their collection
information whileeMuseum
guides visitors throughavirtual

tour of their collections. UK clients

include Tate, the National Gallery
and BoltonMuseum & Art Gallery.

GenusIT
Stand12

15Hammond Close, Nuneaton,

Warwickshire, CV116RY
[anCase

Salesmanager

T:024 76254955
info@genusit.com
www.genusit.com

Genusisasolutions provider for

theentirelife-cycleof documents,

booksand microfilm, dealing with
their creation, access, scanning,
archiving, andretrieval. We
supply and maintainbook
scanners, document scanners,
micrographicscanningand
conversionequipmentanda
completerange of micrographic
andscanner consumables.

HansaDesign
Stand50

Cardinal Point, Park Road,
Rickmansworth,
Hertfordshire, WD31RE

GavinLong
T:01923432655
hansadesign.co@gmail.com
www.hansadesign.co

Hansa offersbespoke shopfitting
solutions tothemuseumand
heritagesector. Asprimary
manufacturerswe offer cost
effectivefitout packages
encompassingallaspectsof your
shopre-fit frominitial concepts
throughtocompleteinstallations.
Ourinhouse consultants offer
innovative designscreating
sympatheticbutdramaticretail
environments ensuringmaximum
returnfromyour gift shop.

HistoricRoyal Palaces
Stand 4

Hampton Court Palace
Surrey, KT8 9AU

Sue Whittaker
Visitorrelationsmanager
T.0844 4827777
www.hrp.org.uk

HistoricRoyalPalacesis
theindependent charity
thatlooksafter the Tower of
London, Hampton Court Palace,
Banqueting House, Kensington
Palace, Kew Palaceand
Hillsborough Castle. Aspartof
a2011-2013Grundtvig-funded
partnership project, we helped
producea‘White Book'of
guidelinesandbest practice on
accessibilityinmuseumsand
visitorattractionsfordeaf

and hard-of-hearing people
including theuseof ICT.
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Hollingworth &Moss
Stand63
Manor StreetIndustrial
Estate, Enfield Terrace,
Leeds,LS71RG

AdelePeters
Businessdevelopment manager
T:01132438642
sales@hollingworthmoss.co.uk
www.hollingworthmoss.co.uk

Hollingworth & Moss digitisation
solutions provide highresolution
book scanners, LIMBimage
processingsoftware, content
conversionsolutions, YOOLIB
digitallibrary and Scanning
Bureau Servicesincludingdigital
preservation, large format
scanning, book scanning,
document scanningand more.
Wehave affordable solutions for
alldigitisation projects whilst
maintainingintegrity and
safety. Weare proud tobe the UK
reseller fori2s/Kirtas Scanning
Technology offering free
consultations.

ICOM UK

Stand 27

25 Point Hill, Greenwich,
London UK, SE108QW

MariaRagan

Secretary ICOM UK
T:02082918716
mragan@horniman.ac.uk
uk.icom.museum/

ICOM UKisthenationalbranch
of ICOM, the only UK museum
association withadedicated
international focus. With
accessto20,000 museumsin
117 countries, 30,000 colleagues
throughout the worldand

31 committees, it promotes
theinternationalagenda
anddevelopsbestpractice
standards formuseumindustry.
ICOM UKislobbying for the
ratification of relevant UNESCO
conventions for the protection
of cultural heritage.

InfoAktiv

Stand 21

6 The Windmills,
StMary'sClose, Turk Street,
Alton, Hampshire, GU34 1EF

DaveSlater
Managingdirector
T:01730320322
infp@infoaktiv.com
www.infoaktiv.com

Touchscreen technology that puts
youincontrol. InfoAktivsoftware
changestherulesfortouchscreen
displays.Instead of repeatedly
spending money oninflexible
bespoke programs, museumscan
investonceinafully-supported
standard packageanduseit for
yearstocome.InfoAktivsaves
timeand money becauseitisso
versatileand easy touse.

Jarrold Publishing/

Hudson Media
Stand 35
35ThorpeRoad,

Peterborough,PE36AG

SarahPhillips
Publishingmanager
T:01733296910
publications@jarrold
-publishing.co.uk
www.jarrold-publishing.co.uk

Wehaveasolidreputation for
publishingbeautiful, informative
guidebooks for museums, historic
houses, galleriesand gardens for
over100years.Eachprojectisas
individual asits subjectand
whatever yourbudget, wehave
asolution. Weunderstandthata
successfulguidebookincreases
revenue, encourages visitorsand
promotesbrands. Clientsinclude:
Blenheim Palace, Beamish,

Tyne & Wear Museumsand
Norfolk Museums.

Kvorning Design &

Communication
Stand 66
LionHouse, Red Lion

Street, London, WC1R 4GB

ArneKvorning
Owner/architectand designer
T:004533939353
kvorning@kvorning.dk
www.kvorning.com

Danish studiospecialising
inexhibitionsand museum
design.Conceptdevelopment,
showcases, graphicsand
installation - interactivesand
apps. Our clientsaremuseums,
culturalinstitutions, royal castles
and heritagesites - oneexampleis
‘Operation Dynamo - Rescue from
Dunkirk’at The Secret Wartime
TunnelsinDover. Projectsrealised
in50 countries worldwide.

Web shop BUGSYSTEMS.COM
featuresexhibition furnishings
designedbyKvorning.

Levy Restaurants UK
Stand 53
C/0Compass Group UK &
Ireland, Parkview, 82 Oxford
Road, Uxbridge, UB81UX

MariaJames
Businessdevelopment manager
T:01895554330
maria.james@compass-group.
co.uk
www.levyrestaurants.co.uk
Y@UKLevy

LevyRestaurants UKisthesports,
leisureand hospitality sector of
Compass Group UK&Iand British
partnertoLevyRestaurantsUS.
Ahospitality marketleader, Levy
Restaurants providesindividual
charactertoeachofitsclients
including, Salisbury Cathedral,
Hever Castle, Tom'sKitchenat
Somerset House, the Foodhall
and TheLoungeat The Barbican,
throughitsfocusondelicious
foodandlegendary service.
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Link 51 (Storage
Products)Ltd

Stand 59

Link House, Halesfield 6,
Telford, Shropshire, TF7 ALN

SimonBaugh
Marketingdirector
T:08001695151
shelving@link51.co.uk
www.link51.co.uk
Yw@Link51Storage

Forover60yearsLink51,a
leading UK manufacturer of
storage equipment, has provided
storagesolutionsto UK clients
suchas The Science Museum,
NaturalHistory Museum,
MuseumofLondon, Tate Gallery,
TheBritishMuseumamongst
others.Ourexperienced
designers providebespoke
systemsincludingstaticand
mobileshelving, archivestorage,
documentandrecordstorage,
map tanks, plan chests, picture
rackingand accessories tomeet
industrystandards.

MODES Users
Association

Stand19

Studio 3, Kensington
Mews, Forman Street, Derby,
DE11]JQ

Nick Pearce-Smith
Customer support manager
T:01332291345
support@modes.org.uk
www.modes.org.uk
Yy@modesusers

Setting thestandard for
collectionsmanagement software
for25years, weprovide simple
and affordable solutions for
software, trainingand support
services tomuseums, galleries
andother organisations. Modesis
themost widely-used collections
management systemin British
museums working with over 600
organisations. Asanot-for-profit
company, costsarekepttoa
minimum for thebenefit
ofallmembers.

MuseumNext
Stand 57

71 WestgateRoad,
Newcastle-upon-Tyne,
NE11SG

JimRichardson

Founder
T:01912619894
jim@museumnext.com
www.museumnext.com
Yo@MuseumNext

MuseumNextis Europe’'smajor
conferenceonthefutureof
museums. Since 2009, theevent
hasactedasaplatformforasking
‘what'snext formuseums?’
showcasing thebest museum
practicetodaytoshinealighton
themuseum of tomorrow. Our
2015 conference will take place
inGeneva, Switzerland.

Museums
Association
Stand10

42 Clerkenwell Close,
London, ECIROAZ

Jane Wells

Membership engagement officer
T:0207566 7800
info@museumsassociation.org
www.museumsassociation.org
y@museum_news

TheMuseums Associationis

the professionalassociation for
museums, galleriesand heritage
sitesinthe UK, and the oldest
organisationofitskindinthe
world. Weareamembership
organisation with over 60,000
contacts. We provide news,
professionalinformation,
advocacy, professional
developmentandinspiration
throughour publications,
extensive website, eventsand
member schemes. Visit ourstand
attheexhibitionandreceivea
20%discount on membership.

Novatron
ScientificlLtd
Stand16

46 LondonRoad, Horsham
West Sussex, RH121AY

SimonLong

Sales

T:01403754416
simonhlong@btopenworld.com
www.novatron.co.uk

Suppliers of environmental
monitoring and control equipment
for humidity, temperatureand
lightlevels. Portable humidifiers,
handheldinstrumentsand
wirelessmonitoring systems.
Serviceand calibrationincluded.

PEEL Heritage
SPONSOR

Stand 64

Pinetum, BroughtonHall,
Skipton, North Yorkshire,
BD233AE

Jessica Akrigg
Seniorbusinessdevelopment
consultant

T:01756796176
info@peelheritage.com
www.peelheritage.com
W@PEELHeritage

PEEL Heritageisaleading
consultancy specialisingin
audiencedevelopment,
visitor communicationand
entertainment for clientsin
theheritage, museum, leisure
and tourismsectors. Weare
passionateabout working
with cultural venuesand
attractions, applyinglive
anddigitalinterpretive
approachestocreateexciting
next-generation visitor
experiences.
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PLB

Stand 42

Dovecote Stables,
Swinton, Grange Courtyard,
Swinton, Malton, North
Yorkshire, YO176QR

Sarah Oswald
Projectsdirector
T:01653698309
info@plbltd.com
www.plbltd.com
Y¥@PLBItd

Our combined consultancy

and design team offerscreative,
achievable, appropriateand
sustainable solutions for cultural
andnaturalheritagesites.
Weprovidestrategic planning,
supportinpreparing funding
bidsandawiderangeof design
services, from conceptsto
implementation. Our clients
includeleadingindependent
museums, localauthorities,
trustsandnational

heritage organisations.

PLINTHOS. Museum
ExhibitionDesign
Stand 49

21 Elia Papakyriakou

&2 AgiasLavras, Egkomi,
Nicosia, 2414, Cyprus
Andreas Appios
Creativemanagingdirector
T:0035722818161
appios@plinthos.org
www.plinthos.org
Plinthosisanindependent, well
establishedand highly creative
designagency. We specialisein
museum and exhibition design

Polstore Storage
SystemslLtd

Stand 26

POBox111e,
Guildford, GU19LE
AdamLucas
T:08000086861
enquiries@polstore.co.uk
www.polstore.co.uk
Y@polstoreuk
Established forover45yearsour
flexible storage solutions provide
optimum protection, easy access
and maximumdisplay potential.

Ourproductrangeincludesdrawer
cabinets, planchests, shelvingand

cupboardsystems, photographic
andnegative storage, picture
racking, mobilebases, air-tight
entomology and herbarium
cabinets, visualbrowserand
displaysunits, transportation
systems, firearmsrackingand
bespokemanufacture. We offer
ano-obligationsurvey and
quotationservicewith2D/3D
drawingservices.

Purcell
Stand51
15Bermondsey Square,
Tower Bridge Road, London,
SE13UN

Mark Hammond
Partner
T.02073977171
cultural@purcelluk.com
www.purcelluk.com
y@Purcelluk

Award-winningarchitects

and heritage consultants
working withlocal, nationaland
internationalmuseums. Clients

Pure Audio Visual Ltd
Stand56
362 LeachPlace,
Walton Summit, Preston,
PR58AS

Tony Crossley
Technicaldirector -
museums &heritage
T:08456022861
info@pureav.co.uk
www.pureav.co.uk
Y@Pure_AV

PureAVisaleadingproviderin
thedesignandinstallation of
audio visual solutions. We've
spentthelastdecadehelping

UK universities, museumsand
galleries, publicsectorandblue
chip companies with AVand
technology solutiondesign,
installation, consultancy and
support. We'rea privately owned
company, with40staff, including
some of the most experienced
systemdesigners, engineersand
salesspecialistsinthe AV field.

Rackline Systems
Storagelt

Stand18

OaktreeLane, Talke,
NewcastleUnderLyme,
ST71RX
LauraPearson
T:01782777666
nowe@rackline.co.uk
www.rackline.com
Y@Rackline
Withover30years’experience
withinthemuseum, libraries,
galleriesand heritage sectors,
Rackline'sproductsaredesigned

specifically around the customer’s
requirementsand thecollections
environment. Rackline provide
bespokesystems, includingmobile
andstaticshelving, picture
racking, library shelvingand
archiveandrecordsstorage.
Completed projectsinclude:
Britten Pears Foundation,
Whitworth Art Gallery, Brecknock
Museum & Art Gallery, Natural
History Museumand many more.

andbrandingand wedoit with
passion, personal commitment
andintelligence. Our work has
beenlabeled powerfuland
charismatic,dominatedbya
strongsenseof narrativeand
exceptionaldesign solutions.
Wedeliverresults forassignments
ofanysizeandlength, fromlocal
and historicalmuseums, to
galleriesand exhibitions.

include the British Museum, Tudor
House Museum, Southamptonand
the National Maritime Museum,
Greenwich. With studios covering
the UK and Asia Pacific, we offer
fundingand planningadvice,
heritage consultancy, building
conservationexpertiseand
architectural design tounlock
eachbuilding's potentialand
ensurehigh quality solutions.
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Restore Document
Management
Stand 45
RestoreUnit5,
Redhill Distribution
Centre, Salbrook Road,
Salford Redhill, RH15DY

Michael Watts
T:01293787256
michael.watts@restore.co.uk
Y@Restorestorage

With specialist facilities
nationwideandover5,000,000sq
ftof storagespace, youcanrest
assured thatyourrecordsare
safe, secureand highly accessible.

ShirePublications
Stand25
KempHouse,

Chawley Park, Cumnor Hill,

Oxford, 0X2SPH

SarahBroadway

Head of custom publishing
T:01865811312
sarah.broadway@shirebooks.
co.uk

www.shirebooks.co.uk
Y@Shirepublisher

Shirehasbeenatthecentre

of British heritage formore
thanfifty years.Shire'scustom
publishingarm createsbespoke
guidebooks, cataloguesand
histories formuseumsand
heritage organisations.Old House
republishesvintagebooksand
maps, including thebestselling
Bradshaw'sHandbook 1863.
British Wildlife Publishing
producesexpert field guides,
studies of Britishnaturalist
subjectsand theacclaimed
British Wildlife magazine.

Silverbear

1FaradayRoad, Guildford,
Surrey, GUL4EA

CarlGrieves
Salesdirector
T:01483409409
hello@silverbear.com
www.silverbear.com
Y@Silverbearltd

Silverbear's Membership
Solutionisaleading UK
membershipmanagement
solution, uniquely awardedin
the professionalmembership,
tradeunions, arts &heritage (incl
museums)and allNFP sectors
withMicrosoft's“Certified for
Microsoft Dynamics” (CFMD)
accreditation. CFMD meansyou
canbeassured that Silverbear
hasmetMicrosoft'shighest
quality standardsand
compatibility tests, aswell
asachievingahighnumber

of customerreferences.

Surface
ImpressionlLtd

Stand31
11AJew Street, Brighton,
East Sussex,BN11UT

Peter Pavement

Director

T:01273958600
info@surfaceimpression.com
www.surfaceimpression.com
Yy@Surflmpress

We producehigh quality
websites, appsandinteractives
formuseums, archives, arts
organisations, educational
institutionsand other cultural
entities. Clientsinclude the
Barbican, British Museum, British
Council, National Motor Museum,
JewishMuseum, Dorset County
Museum, Arts Council,and the
Bodleian Libraries. Weareknown
for thequality of our work,
our“cando”attitudeand the
accessibility and usability

of oursites.

System Simulation
Stand 36
Burleigh House,
28 Tavistock Street,
Covent Garden, London,
WCZ2E7PB

Mike Stapleton
Technicaldirector
T:0207836 7406
ssl@ssl.co.uk
www.ssl.co.uk
Y@systemsim

Realise your collections’
potential with CollectionsIndex+,
System Simulation’s professional
collectionmanagement software.
MuseumlIndex+, Archivelndex+
and BooksIndex+ integrate with
ourimageanddigitalasset
management modules,
CollectionsOnline helps curate
your web presence and our
innovative WorkflowPilot helps
getyourmuseum'sactivitiesdone
correctly and efficiently. Highly
scalable, Collectionsindex+'s
compatibledesktopand web
applications supportprivateand
specialist collectionsas wellas
world museumslike The
BritishMuseum.

System Store
SolutionsLtd
Stand 65
HamLane, Lenham,
Maidstone, ME17 2LH

David Price

Director

T: 01622859522
sales@systemstoresolutions.com
www.system-store.com

Weprovideahighqualityrange
of flexiblestorage systems
providing optimum protection

of pricelessartefactsand objects.
Our portfolioincludes open
storageand front of housedisplay
cabinetsand shelving mobile
storage, pull-out pictureracking,
display cabinets and cupboards,
gunandriflestorage, glassplate
negative storage, textile, plan
filingand CD/DVD cabinets.
Surveysand visitstorecent
installationsare provided
without obligation.
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Tessitura Network

11700PrestonRoad,
Suite 660, PMB 214, Dallas,
TX75230,USA

BrianFeldman
Clientdevelopment manager
T:0018886435778
bfeldman@tessituranetwork.com
www.tessituranetwork.com

Tessitura Networkiscomprised of
over 400 of theworld's premiere
artsand cultural organisations
unitedby acommon technology.
Tessitura Software, the flagship
product of the Tessitura Network,
isasolutionspecifictotheartsand
culturalsector for patronand
prospectinformation, ticketand
admission sales, membershipsand
philanthropy, web transactions,
and customerrelationships.

The King Abdulaziz
CenterforWorld
Culture

Stand 62
10PortmanSquare,
London, W1HG6AZ

Mary Agnew
Employmentbranding &
attractionrep

T:0207467 4112
mary.agnew@aramcouk.com

TheKing AbdulazizCenter for
World Cultureisalargescale
project spearheadedby a forward
thinking Saudi Aramcoinitiative
-andit'soneyoucanuse your
expertisetoplayakeypartin
bringingtolife.Joinus,and you'll
quickly discover we canoffer
lifestylesjustasstimulating

asourcareers.

ThermocableFlexible
ElementsLtd
Stand 61
PastureLane, Clayton,
Bradford, BD14 6LU

TomRobst

Development &operations
manager

T:01274 882359
info@thermocable.com
www.thermocable.com

Thermocableareaworldleading
UK manufacturer of cablebased
sensing technologies. Our ProH20
remotemonitored waterleak
detectionsystemsareideal for
the protection of historicbuildings
and valuableassets. They provide
aninstantalert viae-mailor
textmessage of awaterleak,
allowingyoutotakeaction,
mitigatinglossesand eliminating
insuranceclaims.

theWholeStory
Stand 28
43Grace'sRoad,

London, SE5 8PF

Lily Pender

Partner

T:02077011063
info@thewholestory.org.uk
www.thewholestory.org.uk
¥@_thewholestory

Wehaveusedstorytellingasa
communicationand training tool
withinnationalandregional
museums, theNational Trustand
HRPsince2005. Wehavecreated
training tohelp volunteersand
staff offer visitorsafulfilling,
engagingand memorable visit,
from“Hello" to"See youagain
soon”. Workshopsinclude: Tours/
Talks, Storytelling, Object
Handling, Visitor Engagement,
Donationsand Cross-selling.

Thread Drawn
by Tobyboo
Stand6
1800valRoad,
Croydon, CRO6BN

TinaCrawford
Designer
T:07940562050
tina@tobyboo.com
www.tobyboo.co.uk
Y¥@Tobyboo

Embroidery artist Tina Crawford
brings you Tobyboo. Specialising
increatingbespoke collections for
museumand heritageshopsall
Tobybooproductsaremadeinthe
UK from finebonechinateacups
tooilclothbagsTinacreatesan
original collection for your shop.
Clientsinclude: the Museum of
London, St Paul's Cathedral, Kew
Gardens, Soane Museum.

Towergate
Insurance
Stand 52
Funtley Court,
FuntleyHill, Fareham,
Hampshire, PO16 7UY

Tarig Mian

Accountmanager

T:0844 3460399
museums@towergate.co.uk
www.towergaterisksolutions.
co.uk/museums

Towergatelnsuranceisa
specialistinsurance provider to
themuseumandheritagesector.
Whether yourunamuseum,
heritagesiteor visitorattraction
we could offer youabespoke
insurancesolutionata
competitive price. Webelievein
providingadedicated personal
service, whichhasmadeusthe
recommended insurance broker
toindustry professionals,
organisationsandsocieties
foroverlOyears.
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Trinity College
London

Stand39

AMP House, DingwallRoad,
Croydon, CRO2LX

CarolineBray

Arts Award associate, museums,
heritageandlibraries
www.trinitycollege.com
Y¥@TrinityC_L

Arts Awardisencompassed
within Trinity College London's
UK culturallearningoffer. This
complementary programmeis
delivered onbehalf of Arts
CouncilEngland. Theaward
builds confidence, helps young
peopletoenjoy cultural activities,
andgivesthemanationally
recognised qualification enabling
themtoprogressintofurther
educationand employment.

Arts Awardisportfoliobased

and offersa flexible framework
thatcanworkwithanyarts,
culturalormediaactivity.

TruVue

Stand 60

9400 West55th Street,
McCook, IL, 60525, USA

Jennifer Booth

Museum & conservationliaison
T:07950776911
jbooth@tru-vue.com
www.tru-vue.com/museums/ma

TruVueisaleaderandinnovator
ofhigh performanceglassand
acrylicglazing productsthat
enhance and protect collections
around the world. Our collection,
whichincludes Optium®, has
expanded tomeet your
challengingaestheticand
conservationneedsand provides
alternativesto conventional
glazing materials used for
protectinganddisplaying

works of art. Formoreinformation
or samples visit www.tru-vue.
com/museums.

University of Leicester
Stand 48

School of Museum Studies,
Museum Studies Building,

19 University Road,

Leicester, LE17RF

Barbaralloyd

Schoolmanager
T:01162523963
museum.studies@le.ac.uk
www.le.ac.uk/museumstudies
Y@LeicsMusStud

The School of Museum Studies
attheUniversity of Leicesterisa
leading, internationally renowned
centre formuseumstudies
researchand teachingsince 1966.
The School of Museum Studies
works withmuseums, galleries
andrelated cultural organisations
internationally to develop
creative practice throughleading
edgeteachingandresearch.

University of Surrey
Stand?

Department of Computing,
Faculty of Engineeringand
Physical Sciences, University
of Surrey, Guildford, GU2 7XH

Helen Treharne
Seniorlecturer
T:01483686058
info@lets-explore.com
www.lets-explore.com

Surrey hasbeendedicated
tosolvingglobal challenges,
leadingresearchandinnovation
forover100years. Together with
PervasivelntelligencelLtd, the
Department of Computingat
Surrey havedevelopedan
innovative platform which
canbringdigital contenttoany
museum, artgallery or exhibition
usingaugmentedrealityand
imagerecognition. “Let'sExplore”
willlaunchinJanuary 2015.

VernonSystemsLtd
Stand 22

BMBox 3435, London,
WCIN3XX

AlexvonderBecke
UKsystems consultant
T:07949979976
alex@vernonsystems.com
www.vernonsystems.com

VernonSystemsarethe
developersof collection
managementsystems Vernon
CMS (SPECTRUM compliant)and
eHive. Vernon CMS offers flexible
solutions for cataloguing objects
andmanagingrelatedactivities
suchasconservation, loans,
exhibitionsand webaccess. eHive
isalow-cost web-based system
with Wordpress pluginsand
programminginterfacestoallow
youto catalogue, showcaseand
share your collectionsonline.

White Star
MemoriesLtd
Stand 23
RidgeHillFarm, Nash,
MiltonKeynes, MK17 OEH

David Scott-Beddard

Chief operatingofficer

T:01296 706040
enquiries@whitestarmemories.
com
www.whitestarmemories.com

White Star Memoriesisone

of theworld'sleading Titanic
exhibitioncompaniesand the
only onebasedinthe UK.Home
tooneofthelargestcollection of
originalartefacts, accompanied
by authenticsets, information
bannersandstoryboards,
eachexhibitionis tailored to
ourclients'needs. Otherkey
features“Titanicin Photographs”
exhibitionisatotally new
concept, designedina‘Gallery
Style’, whichiseasytoerect.
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ZapActiveltd
Stand8

Orchard House, Townfoot,
Alston, Cumbria, CA9 3HX

[reneLawrence
Director

T:01434 382805
info@zapactive.com
www.zapactive.com
Y@ZapActive

ZapActiveisaBritishbased
developer of interactive trail
systemsthat specialisein
making yourinterpretive content
mobile. We willwork with youto
designafun,interactiveand
creative solution which utilises
themobiledevicesalreadyin

your visitorshands.

Zeutschel UKLtd
Stand 44
ParkLeys, BotylRoad,
Botolph Claydon,
Buckinghamshire,
MK182LR

TrevorKing
T:03302230170
tking@zeutscheluk.co.uk
www.zeutscheluk.co.uk

Zeutschel UK aresole UK
distributor for Zeutschel, aleading
specialist provider of digitaland
analoguestoragesystemsfor
documentationandarchive
management. Wehaveinstalled
Zeutschelsystemsmostof the
nationallibrariesandarchivesin
theUKandIreland. Zeutschel
manufacturearangeofbook
scanningsystemswhichareable
todigitisematerialup to AO.
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EXHIBITOR
AWARDS

2014

DON'T
FORGET

TO VOTE
FOR YOUR
FAVOURITE
STAND AND
PRODUCT!

Castyour voteforachance
towinone of the great prizes
inour draw. Winners can choose
fromindividual membership,
aplaceatConference2015in
Birmingham, or aplace at

an MP Seminar.

Seepagell forfurtherdetails.

Steers McGillan Eves Design 01225 465546
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Each exhibit. Each discovery.
Each suspension of disbelief.

That’s your job.

Empowering you to do it

IS ours.

¥ VA

Let’s get you on board.

eet the Tessitura Network®

A nonorofit software soluton for your nanonofil organisation
Since 2001 the Tessitura Network has been bridging technology
with the needs of the cultural, arts and atiractions sectors. From
science centres to art galleries, theatres/art centres to museums,
we provide a centralised system for nonprofits to manage
CRM and transactons, both online and an-premise

Tessiura Soltware maximises {\-!flc:e:'.::,- L:',' shattering
organisational silos and streamlining the work of admissions
{dady admissions, timed entry, reserved seating and packages),
memberships, fundraising and marketing depariments. We
foster and enable collaboration amang our community of
nearly 500 licensees,

AL
essilura
__network

o ey

www.tessituranetwork.com
enquiries@tessituranetwork.com
0845 8340212 x212
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